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NPABUTENbLCTBO POCTOBCKOW OBJIACTU

NOCTAHOBINEHUE
oT 27 HOoA6ps 2014 . N 785

OB YTBEPXXAOEHWU NOPAOKA NMPEAOCTABINEHUA COLUMANBHbLIX YCNYT
NOCTABLUMKAMU COLIUATIBHBIX YCNYT

B uenax peanusaumm ®depepanbHoro 3akoHa oT 28.12.2013 N 442-03 "O6 ocHoBax couManbHOro
obcnyxmBaHus rpaxxgaH B Poccuickon ®epepauun”, ObnactHoro 3akoHa ot 03.09.2014 N 222-3C "O coumanbHoM
obcnyxmMBaHum rpaxgaH B PocToBckon obnactu” NpaeButenscTtBo POCTOBCKOM 0611acTu NOCTAHOBNSAET:

1. Y1BepauTb Nopsagok npegoctaBneHMst coumarnbHbIX YCAYr MOCTaBLUMKaMW COUManbHbIX YCAYr COrfacHo
NPUIMOXEHMIO K HACTOALLEMY NMOCTaHOBMEHUIO.

2. MuHucTepctBy Tpyda M coumanbHoro passutna PoctoBckonm obnactn (Enuceesa E.B.) obecneuntb
METOAMYECKYI0 MOMOLLb MyHMLUMNanbHbiM o06pa3oBaHMaM PocTtoBckon obnactu B peanu3auum  HacCTOSLLEro
NoCTaHOBMEHMS.

3. MNMpusHaTb yTpaTMBLLMMU CUNY:

noctaHoBrieHune MNMpaBuTtenbctBa PocTtoBckon obnacty ot 23.12.2011 N 279 "O nopsigke 3adncrnieHns rpaxagaH
MOXMWITOro Bo3pacTta 1 MHBanNMAaoB Ha couunanbHoe 06CnyXMBaHWe B y4peXaeHUs coumanbHoro obcnyxmnsanmsa”;

noctaHoeneHue [paButenbctBa PoctoBckon obnactu ot 11.03.2012 N 163 "O BHeceHUM U3MEHEHWA B
noctaHoBneHue Mpasutensctea PocTtoBckon obnactu ot 23.12.2011 N 279",

nyHKT 3 noctaHoBneHus MpaButenbctBa Poctosckon obnactu ot 16.01.2014 N 33 "O BHeceHWM U3MEHeHWl B
HekoTopble nocTtaHoBneHus MNpaButenscTBa PocToBCcko obnactn'.

4. NocTaHOBMNEHME BCTYMNaEeT B CUIY CO AHs ero ocdmumansHoro onybnukoBaHus, Ho He paHee 1 sHBapst 2015 .

5. KoHTponb 3a BbINOSIHEHMEM MOCTAaHOBIEHNS BO3NOXMUTb Ha 3amecTutens N'ybepHaTopa PoctoBckon obnactu
Bonpaapesa C.b.

N'y6epHaTop
PocToBckon obnactu
B.IO.TOJTYBEB
NocTaHoBneHne BHOCUT
MWUHUCTEPCTBO TpyAa U
coLManbHoOro passuTust
PocTtoBckoi obnactu
MpunoxeHue
K NOCTaHOBIEHWUIO
MpaButenbcTBa

PocTosckon obnactu
o1 27.11.2014 N 785

NOPALOOK
NPEOOCTABJEHNA COUUATBHbIX YCIYT MOCTABLLUMKAMU
COLUATNBbHBIX YCNYT

Hactoswun lMopsgok npenocTaBrneHust couManbHbIX YCryr MOCTaBLMKaMyM coumnanbHblX yenyr (ganee -
Mopsanok) onpenensieT Nnpasuna NnpeaocTaBneHns coumanbHbIX YCNyr NocTaBLUuKaMmn colmarnbHbIX yernyr no gopmam
coumanbHoro o6cnyxmBaHus, Bugam coumarnbHbIX YCNyr.

1. NpepocTaBneHne coumnanbHbIX YCyr B oopMe coLmarnsHOro
obcnyxmMBaHusl Ha JOMY

1.1. MonyyaTtensmMu couunansHbIX yCryr B (oopMe coumanbHOro o6enyXnBaHus Ha fOMY SBMSIOTCS:
rpaxaaHe MONHOCTBI0 MMM YacTUYHO — yTpaTUBLUME  CMOCOGHOCTb NGO  BO3MOXHOCTb — OCYLLECTBNATb
camMoobCnyXBaHWe B CBSA3W C NPEKNOHHbLIM BO3pacToM, 60Me3Hbio, MHBanNMaHOCTbIO (B TOM Yuche AETU-UHBaNUabl);
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rpaxgaHe NOXWoro Bo3pacTa (KeHLWUHbl cTaplle 55 net, MyxXuuHbl cTapwe 60 neT) u uHBanuabl, cTpajaroLime
NCUXUYECKMMW pPacCTpoONCTBamMu (B CTaguvM pemuccuun), TyOepKyrnesom (3a WCKIIOYEHWEM aKTMBHOW (OpMbI),
TsKenbiMy 3aboneBaHmsAMM (B TOM YMCIE OHKONOMMYECKMMIN) B MO3AHUX CTagusXx;

nvua, nocTpagaBwne B pe3ynbTaTe 4Ype3Bbl4alHbIX CUTYaLUW, BOOPYXEHHbIX  MEXHaUMOHarbHbIX
(MeXaTHMYECKNX) KOHAITUKTOB.

OcHoBaHueM Ans paccMOTpPeHWs BOMnpoca O NpefoCTaBneHWM coumanbHbIX yCryr B oopMe  CoumanbHOro
obCcnyXMBaHMs Ha LOMY yKa3aHHbIM B HACTOSILLEM MYHKTE MofydaTensm coumanbHbIX YCNyr sIBNAETCA MNO4aHHOE B
NMUCbMEHHOW WNN 3NEKTPOHHON (OpPMe 3asBlIEHWE T[paXdaHWHa WM ero  3aKoOHHOrO MNpPeAcTaBUTENs O
NpegoCTaBNEHUN CoUManbHOrO obcnyxuBaHWs NMbo obpalleHne B ero MHTepecax WHbIX rpaxaaH, obpalleHue
rocygapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CamoynpaBreHus, OOLeCTBEeHHbIX 06beguHEeHMN K nocTaBLUMKaMm
coumarnbHbIX YCMyr B OpraH couuanbHOM 3aluTbl [paxgaH no MEeCTy >XWTenbCTBa 3asiBUTENSs WM B
MHOFOYHKLMOHAmMbHbLIN LEHTP MpefoCcTaBeHns rocygapCTBEHHbIX M MyHuuMnanbHblX ycnyr (ganee - MOL) c
ncnonb3oBaHNEM MHPOPMALNMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MIHTepHeT", Yy KOTOpOro MmeeTcs cornalleHve o
B3aUMOEWCTBUN C OpraHoM COLManbHOM 3aluTbl rpaxgaH. B 3asiBneHMnM O npegoctaBneHuMn coumanbHOro
obCnyXMBaHMS yKa3blBaeTCss HOMeEp WHAMBUAYanbHOIO §MLUEBOro cyeTa 3acTpPaxOBaHHOMO nvua B CUCTEME
00s3aTenbHOro NEHCMOHHOTO cTpaxoBaHusa Poccunckon ®epepaunn. 3asBneHme nogaetcsa no opmMe, yTBEpPXKOEHHOM
MwuHmncTepcTBOM Tpyga u coumanbHon 3awmTbl Poccuiickon depepaumun. 3asBrieHne pernctpupyetcs B AeHb €ero
NOCTYNNEeHNS.

K 3asBneHunio o npegocTaBneHmm counansHOro obcnyxmBaHus npunararoTcs cnegyowme JOKYMEHTbI:

KONusl LOKYMEHTa, YOOCTOBEPSIOLLErO NMMYHOCTb rpaxkaaHnHa Poccuickon ®enepauum nnbo konvs OOKYMeEHTa,
YyOOCTOBEPSIIOLLIETNO JIMYHOCTb MHOCTPAHHOTO rpaxkgaHnHa nubo nuua 6e3 rpakgaHcTBa, BKIOYasd BU4, Ha >XUTENbCTBO
n ygoctoBepeHue b6exeHua, a gns nuu, He gocturwmx 14 neT, cBMAETENnbCTBO O POXAEHUN C MpeabsBleHVEM
opuUrnHana;

3aKknioYeHne O COCTOSIHUW 340POBbSi U OTCYTCTBUM MEOULMHCKUX MNPOTUBOMOKA3aHUM K MNPUHATUIO Ha
obcnyxvMBaHve, BblAaHHOE MEOUUMHCKOM OpraHv3aumen, OCYLLECTBNSAOLWEA MEOUUMHCKYID OesTeNnbHOCTb W
BXOZASILLEV B rOCy4apCTBEHHYH, MyHULMMATBHYO UM YacTHYIO CUCTEMY 3[1PaBOOXPaHEHMS;

OOKYMEHT, BblOaHHbIA OpraHamMyM OMEKMW U MNOMeYUTENnbCTBa, YCTaHaBMMBAKOLWWUA MNpPaBoO  OMEKU  WIu
noneynmTenbCcTBa;

OOKYMEHT, BblaHHbIA defepanbHON roCyAapCTBEHHOW OpraHu3aunen MeauKo-coLMarnbHOW  3KCMepTu3bl,
noaTsepxaarLmn hakT yCTaHOBEHUS NHBANUAHOCTMY;

OOKYMEHT, MOATBepXKAatoLLMiA NpaBo Nony4vaTtens coumanbHbIX YCyr Ha NonyYyeHue couunanbHOW NoaAEePKKY;

OOKYMEHTbI O JOXOAdax 3asBUTENs (3a WCKIYEHMEM CNy4YaeB, Korda OOKYMeHTbl (CBedeHusl) O poxodax
HaxXoAsITCA B PACNOpPsPKEHNM OPraHoB, MPeAoCTaBMSALWUX rOCY4apPCTBEHHbIE YCMYyrM, OPraHoB, NPedoCTaBnSALNX
MyHUUMMAnbHbIE  YCNYrK, WHbIX TOCYOapCTBEHHbIX OPraHoB, OPraHOB MECTHOr0O camoyrnpasneHuss  nubo
NoABEAOMCTBEHHbBIX TOCYAAPCTBEHHLIM OpraHam WM  opraHamMm MEeCTHOro CaMOYMpaBfieHNa  OpraHusauum,
Yy4acCTBYOLLMX B NpeaoCTaBNeHNM rocyaapCTBEHHbIX U MyHULIMNANbHbIX YCAYr).

B cnyyae obpalleHus 3akOHHOrO MNPEeACTaBUTENS  MonyyaTens coumanbHbIX  YCryr  OOMNOMHUTENBHO
NpeacTaBnsTCA cneayLwme JOKYMEHTHI:

KONusl JOKyMEHTa, YAOCTOBEPSIOLLEro MMYHOCTb rpaxaaHmnHa Poccuickon ®egepauun, nnbo Konus OOKYMEHTa,
YOOCTOBEPSIIOLLIETNO NIMYHOCTb MHOCTPAHHOTO rpaxkgaHnHa nubo nuua 6e3 rpakgaHcTsa, BKNoYasd BU4, Ha >XUTENbCTBO
n ygocTtoBepeHune bexeHua;

KOnusi JOKyMEeHTa, NOATBEpPKAAkLLEro NOTHOMOYNSA 3aKOHHOrO NpeacTaBuTens.

paxxgaHe, NPoOXMBalOLME B CEMbSAX, TMOO MX 3aKOHHbIE NPEACTaBUTENN NPEACTaBNAT TaKXKe:

CrpaBKy O COCTaBe CEMbW C yKa3aHMeM [aTbl POXOEHUS WU POACTBEHHbIX OTHOLUEHWA (32 WCKITHOYEHUEM
Cry4aeB, KOrfa ykasaHHyto CrpaBKy Bbl4alOT OpraHbl MECTHOIO camoynpaBrneHusl);

OOKYMEHTbI, BbldaHHble heaepanbHOW rocydapCTBEHHOW opraHuM3aumMen MeamKo-CounaribHOW 3KCnepTusbl,
noaTBepXxaarLme HeTpygoCcnocoBHOCTb YNEHOB CEMbY;

OOKYMEHTbI O oXo4ax KaXaoro 4neHa cembMu (3a UCKMYEeHWEM cryvaeB, Korda AOKYMEHThbl (CBedeHusl) o
Joxofax HaxOASATCs B PachnoOpsKEHUM OpraHoB, MpefoCTaBnsOWMX FOCYyAapCTBEHHbIE  YCMyry, OpraHos,
NPeLOCTaBMAAILWMX MyHALMNANBHBIE YCNYIN, MHbIX TOCYAAPCTBEHHbLIX OPraHoB, OpraHOB MECTHOro CaMoynpaBrieHus
nnbo NoABeOOMCTBEHHbIX FOCYAAapCTBEHHbIM OpraHam WnmM opraHaM MEeCTHOrO CaMOYMpaBfieHUs OpraHmM3auum,
y4yacTBYIOLUX B NPeAOCTaBNEHNN FOCYAaPCTBEHHbIX Y MyHULMNANbHbIX YCIYT).

[OKyMeHTbI, npunaraemble K 3asBfEHWIO O NpegocTaBNeHMn coumanbHoOro obecnyxuBaHus, MOryT ObiTb
npeacTaBneHbl Kak NOAMMHHbIE, Tak U UX konuu. Konvn OOKYMEHTOB 3aBepsitoTCA OpraHoM CouMarnbHOW 3alluThbl
rpaxaaH MyHUUMNanbHOro panoHa (ropoACKOro okpyra) no Mecty xuTenbcTea 3assutens unn MOL, nocne ceepkn umx
C NognvHHUKaMu. 3asBUTeNnb WM €ro 3aKOHHbLIN NPeAcTaBUTENb BrpaBe MNPEeACTaBUTb KOMWMM  [OKYMEHTOB,
3aBepeHHbIe B yCTAHOBIIEHHOM MOPSIOKE.

PelweHne o npusHaHWM rpaxkgaHuHa HYXXOALWMMCS B couuanbHoMm obcnyxuBaHum nnbo o6 oTkase B
coumanbHOM ODCNY>XMBaHUN MPUHUMAETCS OPraHOM COLManbHOW 3aluuTbl rpaXkgaH Mo MecCTy XWUTenbcTBa (MecTy
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nNpebbiBaHNs1) NonyyaTens counarnbHbIX YCIyr B TeYeHMe NATU pabounx OHel co OHs peructpauum 3asenerus. O
NPUHATOM peLLeHnn 3asBUTENb NHAOPMUPYETCSA B MMCbMEHHOM U (MNN) SNEKTPOHHOW dhopMe.

OcHoBaHuem Ang oTkasa ABMnsATCS:

OTCyTCTBME OBCTOATENBCTB, HEOOXOAMMBIX AN MNPU3HAHWS TpaK4aHWHa HyX4alwumcs B couMarbHOM
obcnyxmBaHuu;

npeacTaBrneHne HeLOCTOBEPHbIX CBEAEHWI;

npencraBrneHne HeobXoaUMbIX JOKYMEHTOB HE B MOSTHOM OObeME;

npeacTaBrneHne JOKYMEHTOB, HE 3aBEPEHHbIX MeYaTAMU, HE UMEKLNX HaANexXawmx Noanucen OOIMKHOCTHBIX
nvu, onpeferneHHbIX 3aKkOHOA4aTeNbCTBOM;

npeacTaBrneHne JOKYMEHTOB, B KOTOPbIX haMunum, MMeHa M oT4yecTBa (OU3MYECKMX Iuu, agpeca ux mecTa
XUTENbCTBA yKa3aHbl HE MOMHOCTLIO;

npeacTaBneHne 4OKYMEHTOB C Hepa3bopynBbIM TEKCTOM;

npeacTaBneHve JOKYMEHTOB C NOAYUCTKaMU, NPUNMCcKaMm, 3a4epkHyTbIMU CROBaMn U UHBIMU HEOrOBOPEHHbLIMU
ncnpasneHnamuy;

npencTaBrneHne JOKYMEHTOB, 3aMoSfIHEHHbIX KapaH4aLLIOM;

npeacTaBneHne JOKYMEHTOB C CEPbEe3HbIMU MOBPEXAEHNSAMM, HanuMyMe KOTOpbIX HEe MO3BONAeT OAHO3HAYHO
WCTONKOBATb UX COAEPXKaHUNE.

B cnyyae npuHATMA pelueHrs o NPU3HaHUKU rpaXgaHuHa Hy>OarLnMes B coLManbHOM ob6Cny>KMBaHUM OpraHom
coumanbHON 3alUuThbl rpaxaaH COCTaBNAeTCA WMHAMBUAyanbHas nporpamMmma MpefoCcTaBfeHus couunarnbHbIX YCryr
(Danee - vHouBMAyanbHasa NnporpaMmma), B KOTOPOW yKka3biBaeTcsi popMa coumansHOro obenyxmBaHms, Buabl, 00beM,
NepuoanYHOCTb, YCIOBUSI U CPOKU MPEeAoCTaBleHNs coumManbHbIX YCMyr, nepedyeHb pPeKOMeHOYEeMbIX MOCTaBLUUKOB
coumanbHbIX yenyr. iHaneugyansHasa nporpaMma coctaBnsaeTcs no gopme, yreepxgeHHon MuHnctepcTsom Tpyaa u
coumanbHon 3awmTbl Poccuiickon ®epepauun.

WHamBuayanbHaa nporpaMmma COCTaBMsieTCs UCXOAA M3 NOTPeOHOCTU rpakgaHuHa B couMarnbHbIX ycnyrax,
nepecMaTpmBaeTCsl B 3aBUCUMOCTU OT U3MEHEHWSI 3TON NOTPEOHOCTU, HO HE pexe YeM pa3 B Tpu roga. Nepecmotp
WHOMBUOYaANbHON NporpaMMbl  OCYLLECTBMASETCA C Y4eTOM pe3ynbTaToB peanu3oBaHHOW  MHOVBWAYaNbHON
nporpammei.

MuanernayanbHas nporpamMma ans nonyvaTtens coumasnbHbIX YCIyr UM €ro 3akOHHOrO MpeAcTaBuTens MMmeeT
peKkoMeHAaTernbHbIN XapakTep, A5 NocTaBLMKa counanbHbIX YCryr - o6a3aTenbHbI XapakTep.

VHamBuaoyaneHas nporpamMmma cocTaBnsieTcs B ABYX 9k3emnnsapax. OguH  Sk3emnnap vHAMBUAYanbHON
nporpaMmsbl, NOAMUCAHHbIN OPraHOM COLMarnbHOW 3allMThl rpaxaaH, nepegaeTcs nonyyvaTernto coumanbHbIX YCryr nnm
€ero 3aKOHHOMY MpeacTaBMTENO B CPOK He Gonee 4yem gecsTb paboumx OHEN CO OHS peructpaumv 3asiBreHust
rpaxgaHuHa O MpefoCTaBfEeHUN couManbHOro OobcnyXmBaHus. BTopon aksemnnap vHAMBMOYaNbHOW MpOrpaMmbl
OCTaeTCs B OpraHe couuanbHOW 3alUmThbl rpaxgaH.

B cnyyae u3mMeHeHMsa MecTa XUTENbCTBa NofnyyaTtensd coumanbHbIX YCNyr WHOMBMOYyanbHas nporpamma,
COCTaBMEeHHas Mo NpexHeMy MeCTY XUTeNbCTBa, COXPaHAET CBOE AENCTBUE B 0ObeMe nepeyHsl coLmarnbHbIX yCryr no
HOBOMY MECTY XWUTeNbCTBA.

CoumanbHoe obcnyXuBaHue oCyLLEeCTBASETCA NPWU YCNOBUU AOOPOBOMBLHOIO COrMacus rpakgaHnHa unm ero
3aKOHHOrO NpeAcTaBUTENS Ha NOMyYeHNe coumarnbHbIX YCIyr.

[MpaBoM BHeo4YepeOHOro MpUHATMA Ha obcnyxuBaHMe MNONb3ylTCA WHBaNMAbl W yyYacTHUKM  Benukon
OTeyecTBEHHOW BOWHbI, @ Takke UHBanuabl 60eBbIX 4ENCTBUN HA TEPPUTOPUUN OPYTUX FOCYAapCTB.

MpaBoM nepBoOOYEPEOHOrO NPUHATUSA Ha 06CnyXnBaHME NONb3YTCA:

cynpyru normbwmx (ymepLumx) MHBanuaoB n y4actTHukoB Benuvkonr OTevyecTBEHHOW BOWHLI, HE BCTYMNMBLUME B
NMOBTOPHbIV Opak;

OLMHOKME HETPYOOCNOCOOHbIE rpaxaaHe u nHBanugbl (B TOM ynucne getu-uHBanugel), B TOM 4ucne M3 4vucna
BbIHY>KOEHHbIX NepeceneHLUeB;

TPYXXEHWKW TbINa;

OAVHOKWE rpaxaaHe, uMmerowue 1-10 rpynny WHBanNMAHOCTWU, OAMHOKUE CYMNpyXeckue napbl, umerowmne 1-10
rpynny UHBanMAHOCTU, OAMHOKUE NoXunble noau ctapwe 80 ner.

lMpepocTaBnenne coumanbHbIX YCAYr OCYLLECTBMASIETCA Ha OCHOBaHUWM [OroBopa O MNpPedoCcTaBliEHUM
coumanbHbIX YCITyr Mexay NOCTaBLLMKOM COLUManbHbIX YCAYT K nofnydaTenem coumanbHbIX YCIyr WM ero 3aKOHHbIM
npegcraBuTeneM, sakmnovaemoro no dopme, yTBepaeHHoMn MWHUCTEpPCTBOM Tpyda W coumanbHOW  3awuTbl
Poccuiickon ®epepauuu (ganee - oorosop).

[oroBop 3aknioyaeTcs B TeyeHwe paboyero OHA CO OHA MpefoCTaBneHus WHAMBMAYaNbHOW MNporpaMmbl
NoOCTaBLLMKY coumanbHbIX yCnyr. PelleHne 0 3a4ncneHmmn Ha coumanbHoe obCnyXuBaHnMe Ha [oMy odopmnseTcs B
OeHb 3aKNoYeHnst JOroBopa pacnopaguTenbHbIM JOKYMEHTOM NOCTaBLLUMKa CoLUMarbHbIX YCIyT.

lMpepocTaBneHne coumanbHbIX YCIyr OCYLLECTBMSETCA B COOTBETCTBMU CO CTaHOapTaMu coumanbHbIX YCryr
COriacHO MPUOXEHMIO K HacTosweMmy [Mopsaaky.

[MonyyaTtenb coumanbHbIX YCAYT UK €ro 3aKOHHbIN NpeacTaBuUTeNb UMEEeT NPaBo OTKasaTbCs OT COLMAanbHOro
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obcnyxnBaHus, coumansHom yenyrn. OTkas ogopmnseTcs B NUCbMEHHON hOopMe UM BHOCUTCA B MHAMBWUAYAlbHYHO
nporpammy.

OTkas nony4yaTens couunanbHbIX YCIyr UMM €ro 3akOHHOrO MpeacTaBuUTENst OT COUMAanbHOrO OOCMYXMBaHWSA
ocBoboxgaeT opraH COUManbHOW 3aliMTbl rpaXgaH U MOCTaBLUMKOB COUMAbHbIX YCIyr OT OTBETCTBEHHOCTM 3a
npegocTaBrneHne coumarnbHbIX YCryr B (hopme coumarnbHOro obCcny>KnBaHnst Ha AoMmy.

[MocTaBLUMKM coLmanbHbIX YCIyr UMET NpaBo OTKa3aTb B NPedoCTaBNEeHUn coumarnbHOM YCryrn nonyvartento
coumanbHbIX YCNyr B CNyyae HapylweHus UMM YCMOBWW [OroBopa, a Takke Mpu  Hanmuuum  MeaUUMHCKUX
NPOTUBOMOKAa3aHUN, NPefyCMOTPEHHBIX doeeparnbHbiM 3aKOHOA4ATENbCTBOM AN NPEA0CTaBNeHMs coumnanbHbIX yCryr
B hopme coumanbHOro 06cnyXmnBaH1sa Ha OMY.

1.2. Monyyatenamu coumanbHbIX YCyr B hopMe coumnanbHOro obcrnyxmBaHns Ha JOMY SBMSIOTCS:

HeCcoBepLUEHHONETHE;

CeMbW C HECOBEPLUEHHONETHUMUN OETbMU, HaXOASALWMECS B TPYOHOW XXU3HEHHOW CUTYyaLUu.

OcHoBaHWeM AN pacCMOTpeHWs Bornpoca O NpefocTaBneHun coumanbHbiX yenyr B hopme  coumaribHOro
o6CnyXMBaHMsA Ha 4OMY YKa3aHHbIM B HACTOSILLEM MYHKTE MoflydaTensam coumanbHbIX YCNyr sIBNAETCA MNOAaHHOE B
MACbMEHHOW WNN 3NEKTPOHHOW (OpMe 3asABiEeHWE T[paXdaHWHa WM ero  3aKoHHOTO MNpeAcTaBuTens o
npenocTaBrieHnn coumanbHoro obcnyxmBaHus nNubo obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalleHue
rocy4apCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CamoynpaBreHus, OOLeCTBeHHbIX 06beguHEeHMM K nocTaBLUMKam
coumanbHbIX YCryr, B OpraH couuvanbHOW 3aliuTbl rpaxgaH Nno MecTy XuTenbcTBa 3assutend uim B MOL ¢
MCnonb3oBaHWeEM MH(POPMaLNOHHO-TENEKOMMYHUKALUMOHHOM ceTU "UHTEpHET", y KOTOpPOro MMeeTcs corfaweHve o
B3aUMOEWNCTBUN C OpraHoOM COLManbHOM 3aluTbl rpaxgaH. B 3asiBneHMn o npegoctaBneHuMn coumanbHOro
obCnyXvMBaHMS yKa3blBaeTCsi HOMEp WHAMBUAOYanbHOIO §MLUEBOro cyeTa 3acTpaxOBaHHOMO nvua B CUCTEME
00s3aTenbHOro NEHCUMOHHOIO cTpaxoBaHusa Poccunckon ®epepaunn. dopma 3asiBrieHus yreepxageHa MMHMCTepCTBOM
Tpyda u coumanbHom 3awmnTel Poccunckon ®egepaumn. 3assneHve perucTpupyeTcs B A€Hb €ro NocTynneHus.

K 3asBneHuto 0 NpefocTaBrneHUM coumanbHOro 0OCMYXMBaHUA MpunaralTcs cnegylowme AOKYMEHTbl (npu
Hanuyun):

OOKYMEHT, yAOCTOBEPSAIOLLMI JIMYHOCTb POoANTENS (MHOrO 3aKOHHOTO NMpeacTaBMTENsl) HECOBEPLUEHHONETHETO;

CBUOETENbCTBO O poXAaeHUn pebeHka nnbo nacnopT - Ansa pebeHka, gocTurwero Bo3pacta 14 ner.

B cnyyae obpalleHus 3akOHHOTO MNpPeACTaBWUTENs MoryyaTens couuarnbHbIX  YCAyr  OOMNOMAHUTENBbHO
npeacTaBnsalTCa cnegyowme JOKYMEHTbI:

KONust 4OKyMeHTa, YAOCTOBEPSAIOLLEro MMYHOCTL rpaxgaHuHa Poccuickon ®egepauun, nnbo Konusa OOKYMEHTa,
YAOCTOBEPSAIOLLErO NMNYHOCTb MHOCTPAHHOIO rpaxaaHvHa nmbo nuua 6e3 rpakaaHcTBa, BKIoYas BUA, Ha KUTENbCTBO
1 ygocTtoBepeHune bexeHua;

KONuUsl LOKYMEHTA, MOATBEPKAAILLIErO MOSTHOMOYUSA 3aKOHHOIO NPEACTaBUTENS.

[okyMeHTbl, nMpunaraeMmble K 3asBfeHW0 O MpeaoCTaBfieHny couunanbHOro obcnyxmBaHud, MoryT ObiTb
npeacTaBneHbl Kak NoANMHHbIE, Tak U MX konuu. Konum OOKYMEHTOB 3aBepsioTCs OpraHoMm coumanbHOM 3awwuThbl
rpaxgaH MyHULMIanbHOro panoHa (FroOpoACKOro okpyra) no MecTy XuTenobcTBa 3assuTtens unu MOLL nocne ceepku mnx
C noanvHHUKamu. 3asBuTENb WM €ero 3akoHHbIN NpeacTaBuTENb BrpaBe MNPeAcTaBUTb KOMUM  [JOKYMEHTOB,
3aBepeHHble B YCTAHOBIIEHHOM MOPSAKE.

PeleHne o npusHaHWM rpakdaHuUHa HYXXOAWOLWMMCS B couuanbHoMm ob6cnyxuBaHum nmnbo o6 oTkase B
coumanbHOM 06CnyXMBaHUM MPUHNMAETCA OpPraHOM COUManbHOW 3aliMTbl rpaxgaH No MeCTy XuUTenbcTBa (MecTy
npebbiBaHNs) NonyyaTens counanbHbIX YCyr B TedeHne naTn pabounx gHen co OHS peructpauumm 3assnedus. O
NPUHATOM peLLeHNU 3asBUTENb NHAPOPMUPYETCS B MMCbMEHHOM U (UNN) SNEKTPOHHOM (hopMe.

OcHoBaHueM ANns oTKasa SABNATCS:

OTCyTCTBME OOCTOSATENBCTB, HEOOXOAMMBIX AN MPU3HAHWUS TpaXOgaHWHa HyX4alwWwumcs B couMarnbHOM
obcnyxmBaHuu;

npeacTaBrneHne HegOCTOBEPHbIX CBEAEHWN;

npeacraBneHne HeobxoanMbIX AOKYMEHTOB He B MOSTHOM Obbeme;

npeacTaBneHne JOKYMEHTOB, HE 3aBEPEHHbIX MeYaTaMn, He UMELWNX Hagnexalmx noanvcen OOMKHOCTHbIX
nvu, onpeaeneHHbIX 3akoHOAaTeNbCTBOM;

npeacTaBrneHne JOKYMEHTOB, B KOTOPbIX haMunun, MMeHa M OoT4yecTBa (PU3MYECKMX IUL, agpeca uUx MecTa
XWUTENbCTBa yKa3aHbl HE MOSHOCTbLIO;

npeacTaBrneHne JOKYMEHTOB C Hepa3bopumBbIM TEKCTOM;

npeacTaBneHne JOKYMEHTOB C MOAYNCTKaMM, MPUNMCKaMK, 3a4epPKHYTbIMW CITOBaMU U MHBIMU HEOTOBOPEHHbIMY
nucnpasneHusamu;

npeacTaBneHne JOKYMEHTOB, 3anofiHEHHbIX KapaHaalloM;

npencTaBrneHne JOKYMEHTOB C CEPbE3HLIMU MOBPEXAEHNSIMMW, HanuMyMe KOTOpPbIX HE MO3BONSAET OAHO3HAYHO
WCTONMKOBATb MX COAEPXKaHNE.

B cnyyae npuHATUS pelueHnst 0 NPU3HAHUK TPaXKAaHWHA HY>KOAOLWMMCS B coLMarnbHOM 06CnyXMBaHUM OpraHom
coumanbHOW 3alnThbl rpaxkgaH COCTaBNAeTcs WHAMBMAyanbHas nporpamma npegocTaBreHus couunanbHbIX  YCnyr
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(manee - HaMBMayanbHas nporpaMmma), B KOTOPOW ykasblBaeTcs hopma coumanbHoro obcnyxmeaHns, Buabl, obbem,
NeprMoanYHOCTb, YCIOBUSI U CPOKU MPeAoCTaBleHNst coumanbHbIX YCMyr, nepedeHb pPeKOMeHOYEMbIX MOCTaBLUUKOB
coumanbHbIX ycnyr. iuaneugyansHasa nporpaMma coctaBnsaeTcs no gopme, yreepgeHHon MuHnucTepcTsom Tpyaa u
coumanbHon 3awmTbl Poccuiickon ®epepauun.

MHp,I/IBI/I,D,yaJ'IbHaﬂ nporpamMmma cocTtaBndeTcda ucxoga u3 I'IOTpe6HOCTI/I rpaxgaHnHa B couualbHbIX ycnyrax,
nepecMaTpmBaeTCsl B 3aBUCUMOCTU OT M3MEHEHWs 3TON NOTPeBHOCTU, HO HE pexe YeM pa3 B Tpu roga. [lepecmoTtp
WHOMBUAOYANbHON nNporpaMMbl  OCYLLECTBASETCA C Y4eTOM pesynbTaToB  peanu3oBaHHOW  MHOAVBUAYarbHON
nporpammei.

MuovBrayanbHas nporpamMma ans nonyvaTtens coumasnbHbIX YCIyr UM ero 3aKOHHOrO MpPeACcTaBUTENs MMeeT
pekomMeHAaTeNbHbIN XapakTep, A9 NoCTaBLUMKa coumanbHbIX YCNyr - 0b6si3aTenbHbIN XapakTep.

MHp,I/IBI/I,D,yaJ'IbHaﬂ nporpamMmma CoOCTaBlideTCcA B [ABYX 3K3emnndpax. OLWIH aK3emMnnap MHJJ,VIBVI,D,yaHbHOVI
nporpamMmebl, NOAMNUCAHHbLIA OPraHOM COLManNbHON 3aWwnThl rpaxaaH, nepefaeTcs nonyyarento counanbHbIX YCryr unm
€ro 3aKkoHHOMY npeacTaBWUTEN0 B CPOK He Oornee yem AecaTb paboumx AHEW CO OHSA perucrtpaumu 3asBneHus
rpaxgaHuHa O MNpefoCTaBfEHUN COoUManbHOrO OOCnyXuBaHus. BTopon aksemnnap vHAMBMOYanbHOW MporpaMmel
OCTaeTCsl B OpraHe couuanbHOW 3alUmThl rpaxiaH.

B cnyyae uameHeHMss MecTa XuTemnbCTBa MoOryyaTens coumanbHblX YCMAyr WHOUBMAyarnbHas MporpaMmma,
COCTaBreHHas no npexHeMy MeCTy XUTenbCTBa, COXpaHsSeT CBOe AelCTBMNE B 06beme nepeyHs coumarnbHbIX YCryr no
HOBOMY MECTY XUTeNbCTBA.

CoumanbHoe o6cnyunBaHue OCyLLECTBASETCS MpU YyCrnoBuM A0OPOBOMbHOIO COMMacusl rpaxagaHuHa unum ero
3aKOHHOrO NpPeACcTaBUTENS Ha NOMyYeHNe coumarnbHbIX YCIyr.

lMpepocTaBneHne couunanbHbIX YCAyr OCYLIECTBMASIETCA Ha OCHOBaHUWM [OroBopa O NpedocTaBlieHUM
coumanbHbIX YCIyr MeXay NOCTaBLUMKOM COLUManbHbIX YCAYT 1 nofydYatenem coumanbHblX YCIyr WM ero 3aKOHHbIM
npegcraBuTeneMm, 3akrnidaemoro no dopme, yTBepxgeHHon MuHUCTEPCTBOM Tpyda M COLManbHOW  3aluTbl
Poccuiickon ®egepaunn (ganee - orosop).

HoroBop 3aknioyaeTcd B TeuyeHue paboyero AHA CO OHA MpeAocTaBneHUs WHAMBMAYanbHOW Mporpammbl
MOCTaBLLMKY coumanbHbIX yCnyr. PelleHne o 3a4ncneHmMmn Ha coumansHoe oOCnyXuBaHMe Ha [OoMy odopmrseTcs B
OEHb 3aKNioYeHNst JOroBopa pacnopsaguTenbHbIM JOKYMEHTOM NOCTaBLLUMKa CoOLUMarbHbIX YCIyT.

lMpepocTaBneHne coumanbHbIX YCIyr OCYLLEeCTBSAETCS B COOTBETCTBMM CO CTaHgapTaMu coumanbHbIX YCryr
COrfacHoO NPUNOXeHUIo K HacTosLweMmy [Mopsaaky.

MonyyaTtenb coumarnbHbIX YCYr UK ero 3aKOHHbIN NpeacTaBuUTeNb UMEET NPaBo OTKasaTbCs OT COLManbHOro
obcnyxnBaHus, coumansHom yenyrn. OTkas ogopmnseTcss B NUCbMEHHON hOpMe UM BHOCUTCA B MHAMBWUAYAlbHYHO
nporpammy.

OTka3 nony4yaTensi counanbHbIX YCIyr UMM ero 3akoOHHOrO MpeacTaBUTENst OT COUMAanbHOIO OOCMyXMBaHWS,
coumanbHON ycnyrm ocBoboXgaeT opraH CouManbHOW 3aluThl rpakgaH M MOCTaBLUMKOB COUManbHbIX YCAyr OT
OTBETCTBEHHOCTM 3a NpefocTaBreHre coumnanbHbIX YCnyr B (hOpMe CoLmanbHOro 06CnyXmBaHms Ha oMy .

[MocTaBLKKM coLmanbHbIX YCIyr UMeT NpaBo OTKa3aTb B NPedoCTaBNeHUn coumarnbHOM YCryrn nonyvartento
coumanbHbIX YCnyr B Cfyyae HapyleHus UM YCNoBWUA [OroBopa, a Takke npu Hanuuum MeauLMHCKUX
NPOTUBOMOKAa3aHUN, NPefyCMOTPEHHBIX doeeparnbHbiM 3aKOHOA4ATENbCTBOM AN NPeA0CTaBNeHMs coumnanbHbIX yCryr
B popme coumanbHOro o6cnyXmBaH1sa Ha OMY.

2. MNMpepocTaBneHne coumnanbHbIX yeryr B doopme
nonycTaumMoHapHOro coumanbHOro obcnyxmnsaHms

2.1. Mony4aTenamn coumanbHbIX Yycrnyr B ¢opme nonycTauMoHapHOro coumanbHoro obcnyxuBaHus (C
npebbiBaHnem oT 2 4o 6 MecsLeB) ABNATCS:

rpaxgaHe ctapile 18 net, B nMepByl0 oyepedb - rpaxgaHe MNOoXMNoro Bo3pacTa M MHBanuAbl, COXpaHuBLUME
CMOCOBHOCTb K CaMOOBCNYyXMBAHUIO U akTUBHOMY MEPEeABWKEHMIO, B TOM UUCNE HEe wumelwme [OOKYMEHTOB,
YOOCTOBEPSIOLLMX NUYHOCTb, MO PasHbIM NpUYMHaM yTpaTUBLLME CBOK XUMYIO Nnowanb, OkasaBlMecs B CuUTyauuwu,
YrpoXatoLLen NX XU3HN 1 300POBbIO, U HYXOaloLWMecs B OKa3aHUM UM coumanbHbIX YCIyr;

nvua, oceoboamBLUMECH N3 MECT NnLLEHMS cBoboab;

rpaxgaHe, y KOTOpbIX OTCYTCTBYIOT onpedeneHHOe MeCTo XMTenbCTBa U CPeACTBa K CYLLEeCTBOBAHUIO;

Hanuyne MHbIX 06CTOATENLCTB, KOTOPbIE HOPMATMBHBLIMU NPaBOBLIMK akTamyn PocToBckon obnactu npusHaHbl
YXYyALALWUMN UM CNOCOBHBIMU YXYALINTL YCNOBUS XU3HEOEATENbHOCTY rpaXaaH.

OcHoBaHueM Ans paccMOTPEeHNst Bonpoca O NpefocTaBneHnn coumanbHbIX YCryr B NonycTaumMoHapHon dopme
coumanbHoro obcnyxnBaHus ykazaHHbIM B HACTOSILLLEM NMYHKTE NonyyaTensM coumnarnbHbIX YCryr ABNSeTca nogaHHoe
B NMMCbMEHHOW UMW 3MEKTPOHHOW dhopMe 3asiBieHne rpaxkgaHuHa O NpefoCTaBfieHUy coumanbHOro obcnyXmBaHWA
nmbo obpalleHne B ero MHTepecax WHbIX rpaxgaH, obpalieHue rocygapCTBEHHbIX OpPraHoB, OpPraHoB MECTHOrO
camoynpasreHuns, obLecTBeHHbIX 06beAVHEHNI K NOCTaBLLMKaM CouManbHbIX YCNyr, B OpraH COLManbHOW 3aluThbl
rpaxgaH no MecTy Xutenbcrea 3assutens unvu B MOL, ¢ ncnonszosaHmem nHOOPMaLMOHHO-TENEKOMMYHUKaLMOHHON
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cet "MIHTepHeT", y KOTOPOro UMeETCs cornalleHne o B3anMOOEeNCTBUM C OpraHoM COLManbHOW 3aluMTbl rpaxaaH.
dopma 3aaBneHus yTeepxaeHa MnHucTepcTeom Tpyda v coumansHon 3awutel Poccunckon ®epepauunn. 3assneHve
perucTpupyeTcs B AeHb ero nocTynieHuns.

K 3asBneHunio 0 NnpeaocTaBneHmn coumanbHOro 06CnyxunuBaHmsa npunaralnTcs crnegyowwmne AOKYMEHTbI:

KONWUsl 4OKyMEHTa, yOOCTOBEPSAIOLWEro NUYHOCTL rpaxdaHuHa Poccunckon ®egepauun (Npy Hanuumm), nubo
KonNus AOKyMEHTa, YAOCTOBEPSIOLLEro NMYHOCTb MHOCTPAHHOIO rpaXaaHuHa nnbo nuua 6es3 rpaxgaHcTsa, BKNoYas
BWA, Ha XWUTENbCTBO 1 yAOCTOBepeHue bexeHua, ¢ NpeabsBlNeHneM opurnHana;

pe3ynbTaTbl MEAULMHCKMX 06CNeaoBaHMiA Ha HanMMyMe KOXHBIX M BeHepuveckux 3abonesaHun, Tybepkynesa,
BblAaHHble MEOMLMHCKON opraHu3aunen, OCYLLeCTBASIWEN MEeAUUMHCKYI0 [OeATenbHOCTb W BXOoAslen B
rocyAapCTBEHHYI0, MyHULMNAbHYO UM YaCTHYIO CUCTEMY 34PaBOOXPaHEHNS;

OOKYMEHT, BblaHHbIA defepanbHON roCyAapCTBEHHOW OpraHus3aunen MeauKo-CcoLMarnbHOW  3KCMepTu3bl,
noATBepxaaloLWmin akT yCTaHOBNEHUS MHBANWAHOCTU (NPY Hanu4un);

nHAuBMAOyanbHas nporpamma peabunutaummM uHBanuga, paspaboTaHHas OpraHoMm MeAuKo-coumanbHOM
3KCNepTu3bl (AN nonydyaTenen, MMeLWNX rpynny UHBaNMAHOCTU, NPY HANM4MK);

AOKYMEHT, NOATBEPXKAALLMI MpaBo NofyyaTens coumanbHbIX YCAyr Ha MonyveHue counanbHON NoadepKKu
(Mpn Hanuumn);

OOKYMEHTbl O JOXOAax 3asBuTens (3a WCKIYEeHMEeM crnydaes, Koraa OOKYMeHTbl (CBedeHust) O poxodax
HaxodsITCA B pacnopsbkeHNM OpraHoB, MPefoCTaBnsAlLWUX rocyfapCTBEHHbIE YCMYyrM, OpraHoB, NpeaoCTaBnsALmnX
MyHULMNAnbHbIe YCNyrM, WHbIX [OCYOApCTBEHHbIX OpraHoB, OPraHoB MECTHOro camoynpasneHuss  nubo
NMOABEAOMCTBEHHbIX FOCYAapCTBEHHbIM OpraHam WNM opraHaM MeCTHOro CaMOyMpaBfieHWsl OopraHv3auun,
yyacTBYOLNX B MPeAOCTaBNEHNN FOCYAAPCTBEHHBIX 1 MyHULMNAMbHBIX YCAYT), MPY HanMymm.

[oKkymeHTbl, npunaraemMble K 3asBMleHW0 O MpefoCcTaBneHnn coumanbHoro obcnyxveaHus, MoryT ObiTb
npeacTaBneHbl Kak NOANMHHbIE, Tak U MX konuu. Konum OOKYMEHTOB 3aBepsioTCs OpraHoMm coumanbHOW 3awwuThbl
rpaxgaH MyHUUMNanbHOro panoHa (ropoAcKkoro okpyra) no Mecty obpalleHus saasutens unn MOLL nocne ceepkn ux
C noanuHHMKaMmu. 3asBuTenNb BrpaBe NPeaCcTaBUTb KOMUM JOKYMEHTOB, 3aBEPEHHbIE B YCTAHOBNEHHOM NOPSAAKE.

PelweHne o npu3aHaHuWM rpaxgaHvHa HyXgalWyMcs B couuanbHoOM obcnyxuBaHun nubo o6 oTkase B
coumanbHOM OBCnyXMBaHWM NPUHMMAETCA OPraHoOM COLMarnbHOW 3alimTbl rpaxgaH Mo MecTy XuTenbcTBa (MecTy
npebbiBaHNsA) nonyyatens coumanbHblX YCyr B TedeHne nsatn paboumx AHen co AHa peructpauun 3assneHus. O
MPUHATOM peLUeHNn 3asBUTeNb MHPOPMUPYETCS B MMCbMEHHOMW U (M) 3aNeKTpoHHOW dopme. B crniyyae otcyTcTBuMSA
agpeca 3asiBUTENb WHMOPMUPYETCS B NMUCbMEHHoW dopMe Ha rnaenoytamT "o BocTpeboBaHuA" no Mecty
obpalleHns nnu 3asBuTernb CaM NIMYHO MPUXOAMT B OpraHbl COUManbHOW 3aluMThl rpaXaaH Mo MecTy obpalleHus
nocrne nctevyeHus naTn pabounx gHen.

OcHoBaHueM Ania 0TKa3a ABnsATCS:

OTCYTCTBME OBCTOATENLCTB, HEOOXOOAMMBIX ANS NPU3HAHWS [paXaaHWHa HyXOalWMMca B coumarnbHOM
obcnyxmBaHuu;

npeacTaBneHne HeJoOCTOBEPHbIX CBEAEHUN;

npeacraBneHne HeobXxoaAMMbIX JOKYMEHTOB He B NOSIHOM 06beMme;

npeacraBrneHne JOKYMEHTOB, He 3aBEPEHHbIX NeYaTsaMy, He UMEeIOLMX Haanexalmx MOANMCEN AOSMKHOCTHbIX
nuvu, onpeAeneHHbIX 3aKkoHoAaTeNbCTBOM;

npeacraBrneHne JOKYMEHTOB, B KOTOPbIX hamMuimMn, MMeHa M oTyecTBa (PU3MYECKUX NWL, agpeca X mecTa
XUTENbCTBA yKa3aHbl HE NMOMHOCTbLIO;

npeacTaBneHne JOKYMEHTOB C Hepa3bopunBbIM TEKCTOM;

npeacTaBneHne JOKYMEHTOB C NOAYNCTKaMK, MPUNMCcKamMmu, 3a4epkHyTbIMU CIIOBaMU U MHBIMU HEOTOBOPEHHBIMU
ncnpasneHnsamu;

npeacTaBrneHne JOKYMEHTOB, 3anOMHEHHbIX KapaH4alLoMm;

npeacraBneHne JOKYMEHTOB C CEPbe3HbIMW MOBPEXAEHUSAMU, HanMyne KOTOPbIX He MO3BONAET OAHO3HAYHO
NCTOMKOBATb MX COAEPXKaHNeE.

B cnyyae nNpuHATMSA pelleHns O MPU3HaHUKM rpaxgaHuvHa HyxaalowmMces B coumanbHOM  obcnyxusaHuw,
OpraHoMm couuansHOW 3aLUUTbl rpaXkaaH CoCTaBnseTCs MHANBMAyarnbHas nporpaMmma, B KOTOPOW ykasblBaeTcs dopma
coumanbHoro obcnyxmneaHus, Buabl, 06bem, NepruoaNYHOCTb, YCMOBUS Y CPOKM NPeaoCTaBMneHns coumanbHbIX YCyr,
nepeyeHb pekoMeHAyeMbIX MOCTaBLUMKOB coumarnbHbIX yenyr. MHaMBMayanbHas nporpamma coctaBnseTcs no gopme,
yTBEPXAEHHON MUHMCTEpPCTBOM Tpyada v coumnanbHom 3awmTtbl Poccuinckon degepaumm.

MHamBmnayanbHas nporpamMma COCTaBMAsieTCA MCXOAs U3 NOTPEeOHOCTM rpaxkdaHuHa B coumarnbHbIX ycryrax,
nepecMaTpmBaeTCsl B 3aBUCUMOCTU OT M3MEHEHWs 3TON NOTPeBHOCTH, HO HE pexe YeM pa3 B Tpu roga. [lepecmotp
WHOMBUOYANbHON nNporpaMMbl  OCYLLECTBASETCA C Y4eTOM pesynbTaToB  peanu3oBaHHOW  MHAVBUAYarbHOM
nporpammei.

WnaveuayanbHas nporpaMma Ans nonyvaTtens coumarnbHbIX YCIyr UK ero 3akOHHOro npeactaBuTens umeet
pekoMeHAaTenbHbIN XxapakTep, Ans NocTasLLMKa coLmanbHbIX YCryr - 06s3aTenbHbIn XxapakTtep.

MHomBnayanbHas nporpaMma cocTaBnseTcd B AByX dk3emnnspax. OguvH 9K3eMnnsap MHAMBUOYanbHON
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nporpammel, NOAMMUCaHHbLIN OPraHOM couMarnbHON 3alnThl rpaxkaaH, nepegaeTca nonyyarento coumarbHbIX YCryr B
CPOK He Gonee yem aecaTb pabounx gHew Co AHA Nogayn 3asBfeHNs rpaxgaHnHa O NpeaoCcTaBfieHMU COoLManbHOro
obcnyxveaHus. Bropon aksemnnap MHAMBUAYanbLHOW NPorpaMMbl OCTAeTCs B OpraHe coumarnbHON 3alumThbl rpaXkaaH.

B cnyyae usMeHeHuss mecta XuTenbCTBa MofyyaTens coumanbHbIX YCAyr uHAMBMAyanbHas nporpamma,
COCTaBreHHas no npexHeMy MeCTy XUTenbCTBa, COXpaHsSeT CBOe AelCTBMNE B 06beme nepeyHs coumanbHbIX YCryr no
HOBOMY MECTY XUTeNbCTBA.

CoumanbHoe obGcnyXuBaHME OCYLLECTBMSETCA Npy YCrnoBun [0OPOBOMBHOrO cOrfacust rpaxgaHnHa Ha
nony4yeHne coumanbHbIX YCyr.

lMpaBom nepBOOYEpPEOHOro MPUHATUS Ha MNofycTauMoHapHOe couunanbHoe obcnyXuBaHue Monb3yTCs
rpakgaHe NoXunoro Bo3pacTta U uHBanuapl, nuua, ocsoboamBLIMECH M3 MECT NULLEHNs cBoBoabl.

lMpepoctaBneHne coumanbHbIX YCMyr OCYLLECTBNSETCH Ha OCHOBaHWM Aorosopa. [loroBop 3aknioyaeTcs B
TeyeHue paboyero AHS CO OHSA NpeaocTaBneHus UHAMBUAYanbHOW Nporpammbl MOCTABLUMKY COLMANbHLIX YCIyr u
nyTeBKWn, 0pOpPMIIEHHON MUHUCTEPCTBOM TPyAa M coumanbHOro pas3suTusi PoctoBckol obnactu (Qanee - MUHTPYA
obnactu). PelweHne o 3aunmcneHun Ha nomyctauMoHapHoe couuanbHoe obcnyxuBaHve odopmnaeTcs B [OeHb
3aKnioYeHns OoroBopa pacrnopsavTenbHbIM AOKYMEHTOM NOCTaBLUMKa COLMAnbHbIX YCNyT.

lMpepocTtaBneHne coumanbHbIX YCNYr OCYLLECTBASETCA B COOTBETCTBMM CO CTaHAapTamy coumanbHbIX YCryr
COrfacHO NPUNOXeHUIO K HacTosLwemy [Mopsaaky.

Ha kaxxgoro nony4yaTens coumanbHbIX YCryr 3aBOAMTCA NUYHOE Aeno, B KOTOPOM XpaHATcHA: ambynatopHas
KapTa, nocTynvBelas W3 MeOULMHCKON opraHvsaumv, MeguumHCKMe [OOKYMEHTbl, O(OPMIIEHHblE BO BpeMs
npebbiBaHNs B opraHM3aummn coumanbHOro 06CnyxmnBaHus, a Takke Konvs AOKyMeHTa, YOOCTOBEPSALEro fMYHOCTb
rpakgaHuHa (Npy HammM4mu), 3a4MCnsaeMoro B OpraHn3aumio coumanbHOro obCnyxuBaHus, ¢ OTMETKOM O Mponucke
(pervcTpauun) B opraHm3aunm coumanbHOro obcnyxmBaHus u apyrme JOKYMeHThbI.

[Macnopta wnu gpyrve OOKYMEHTbl, YAOCTOBEpsiowMe NMYHOCTb MoryyaTtenen coumanbHblX YCAyr, Nno KX
NMMCbMEHHBbIM 3asiBNEHUSM MOTYT HaX0AUTHLCS Ha BPEMEHHOM XPaHEHUW Y NOoCTaBLUMKa coumanbHbIX YCNyr Ha nepuoj
NPOXMBaHUS UX B OpraHM3aLmmn counanbHOro o6CcnyXnBaHus ¢ yCrioBMeM XpaHeHUsi B yCTAHOBMNEHHOM MOPSIAKE.

MonyyaTenb counanbHbIX YCNyr UMeeT NPaBo O0TKa3aTbCs OT COLMAnbHOro 06CNyX1MBaHWS, COLMANbLHON YCNyTu.
OTka3 odopmnsaeTcs B NMCbMEHHOW hOpMe U BHOCUTCS B MHAUBUAYarbHYO Nporpammy.

OTka3 nonyyatens coumanbHbIX YCyr OT COLManbHOro obCcnyxuBaHUs, coumanbHOW ycnyrn ocsoboxaaeT
OopraH counanbHOW 3alUWThl FpaXKaaH M MOCTaBLUMKOB COoUMarnbHbIX YCMAyr OT OTBETCTBEHHOCTU 3a npedocTaBreHve
coumanbHoro 06cnyXnBaHus, counanbHOM YCyrut.

[MocTaBLUKM coLmarnbHbIX YCIyr UMET NpaBo OTKka3aTb B NPedoCTaBNEeHUN coumarnbHOM YCryrn nonyvartento
coumarnbHbIX YCyr B Cllyyae HapyLUeHUs UM YCIOoBWIA JOroBOpa, a Takke Npu OTCYTCTBMM CBODOAHBLIX MECT M npu
HanMuMn MeanuUMHCKNX NPOTUBOMNOKa3aHUn (Hanmume Tybepkynesa B akTUBHOW CTagumn, 3apasHbix 3a60MeBaHni Koxu
1 BOMOC, OCTPbIX MHEKLMOHHBIX, BEHEPUYECKNX W WHbIX 3abonesBaHWi, OMacHbIX AfS OKPYXalolMX, BbISBMEHHbIX
MeOULMHCKUMU paboTHMKaMU MOCTaBLUMKOB COUMarnbHbIX YCAYr NpW OCMOTPEe Mnonyvyartens coumanbHbIX YChyr;
ncuxumdeckoe 3aborneBaHve WNU HeajekBaTHOEe MNoBedeHWe, COMpoBOXAalolleecs Ha MOMEHT obpalleHus
paccTporcTBaMy NoBeAeHNs!, ONacHbIMW Ans caMoro nonyvartens couuanbHbIX YCryr U Ans OKpYXatoluX; OCTpoe
ankoronibHoOe OfMbSHEHME WNN NPU3HaKW MpuemMa HapKOTUYEeCKMX CpeAcTB MoflyyaTersieM CouMarnbHbIX YCAyr; He
NMPUHMMAaETCA nonyyaTenb couuanbHbIX YCYr, Y KOTOpOro obHapyXeHO XOMOAHOEe WMW OrHecTpenbHOe OopyXue,
NerkoBOCMNIaMeHsIIoWMecss 1 B3PbIBOOMACHbIE BELLeCTBa, HAPKOTUKW, ankorofbHble HamnuTkW), npedyCMOTPEHHbIX
dhegepanbHbIM 3aKOHOAAaTENBbCTBOM ANs NPeAoCTaBneHns AaHHOro Braa obCcnyXmBaHms.

BpemeHHoe BbIObITUE nonyyaTens coumanbHbIX YCNYyr W3 OpraHusauun coumanbHoro  obcnyxunsaHus
odopMnseTcsa NPUKasoM pyKoBOAUTENSA OpraHM3aunM Ha OCHOBAHMM NIMYHOMO 3asBNEeHUs noryyatens coumanbHbIX
yCnyr.

Bpems npoxuBaHusa nnu Hounera 6e3 B3nMaHuna nnaTbl NpodfieBaeTcd MUHTPYAOM obnactv no xogaTamcTBy
pyKOBOAUTENSA OpraHnsaummn coumanbHoro obenyxusaHua PocToBckon obnacTu B criyyae, ecnv coumarnbHble yCcnyru
He ObINK OKasaHbl NoNy4YaTento coumanbHbIX YCyr B YCTAHOBIEHHbIE CPOKMN NpebbiBaHMSA MO 06 bEKTUBHbLIM NPUYMHaM.

Boinucka nonydaTens coumanbHbIX YCRyr U3 opraHv3aumyM couuansHOro o6CrnyXuMBaHMSA OCyLLecTBRsSeTCs
MWHTPYAOM 06nacTu No NMMCbMEHHOMY 3asiBMEHWIO Mony4vaTens couuanbHbIX YCNyr MW MO peLleHuio nocTasLiuka
coumarnbHbIX YCAyr B CAeAyoLWmMX Cry4asx:

nony4aTenb CounanbHbIX YCNyr HapyLUWI YCMOBMS 3aKHOYEHHOro JOroBopa;

nony4aTenb counarnbHbIX YCNyr C BOCCTAHOBIEHHbIMW JOKYMEHTaMy BHOBb MX YTpaTun B TedeHue roga nocne
BbIMUCKA M3 KOMMMEKCHOIO COLManbHOro LEeHTpa Mo OKasaHuio nomowuM nvuam 6e3 onpedeneHHoro mecta
XWUTENbCTBa, AOMa HOYHOro npebbiBaHWs, couuanbHOro MNpuioTa, LeHTpa couuanbHon agantaumu onsa nuiy 6es
OMNpeferneHHoro MecTa XWUTenbCTBa W 3aHATUM W UHbIX OpraHusauuin, OCYLLEeCTBASIOWNX MosycTauuoHapHoe
coumanbHoe obcnyxvBaHue B LensxX HeonyLeHNs coumanbHOro WxanBeH4YeCcTBa nonyyarenemn coumanbHbiX YCryr.

Mpw BbINUCKE N3 OpraHM3aLnmn coLumanbHOro 06CNYX1BaHNA NofyyaTens cCounanbHbIX YCNyr BblAAeTcs crnpaska
C yKasaHnem BpeMeHu npebbiBaHns B OpraHM3aummn coumanbHOro 06cnyxnsaHus.

2.2. Nony4aTtenamm coumarnbHbIX yCnyr B (hopme nonycTaumoHapHOro counansHOro obecnyxmBaHms SBNA0TCA:
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HEeCOBEpLLEHHOMNETHNE;

CeMbW C HECOBEPLUEHHONETHUMMN OETbMU, HAXOAALLMECS B TPYOHOW XXM3HEHHOW CUTYaLMN.

OcHoBaHueM Ansi pacCMOTPEHMST BOMpoca O NPeAoCTaBeHMM columanbHbIX yCnyr B popme nonycraunoHapHOro
coumanbHoOro obCcnyXnBaHus ykasaHHbIM B HACTOSILLLEM MYHKTE MOfyvaTensaM coumnanbHbIX YCIyr SBMSeTCa nogaHHoe
B MNWCbMEHHOW WNN 3MNEKTPOHHOW OpMe 3asiBNeHue rpaxgaHuHa WM ero  3aKkOHHOro npeactaBuTens o
npegocTaBneHun coumansHoro obcnyxmBaHua nNubo obpallleHve B ero MHTepecax MHbIX rpaxaaH, obpalleHue
rocyJapCTBEHHbLIX OPraHoB, OPraHOB MECTHOIO CaMOynpaBreHusl, OOLLECTBEHHbLIX 0ObegUHEHMI K MOCTaBLUMKaM
coumanbHbIX YCIyr, B OpraH couuvanbHOW 3aluTbl rpaxgaH Mo MecCTy XuTenbcTBa 3assutend uim B MOL ¢
NCnonb3oBaHMEM UHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTU "MIHTEepHET", Y KOTOPOro MMeeTcsl corfalleHve o
B3aMMOENCTBMM C OPraHoOM CcouMarnbHON 3awwmThl rpaxaaH. Popma 3aseneHunst yreepxxaeHa MuHnctepctsom Tpyga u
coumnansHon 3awmnTbl Poccuiickon ®eagepaunn. 3asiBneHne perncTpmpyeTcs B 4eHb ero nocTynneHus.

K 3agBneHuio 0 npenocTaBneHMu couuManbHOro OBCnyXuMBaHWS npunaratTcsa criefyolime OOKYMEHTbl (npu
Hanuyun):

OOKYMEHT, YAOCTOBEPSIOLLMIA JIMYHOCTb POAUTENS HECOBEPLUEHHONETHETO;

CBMAETENLCTBO O pOXAeHUM pebeHka nnbo nacnopT Ans pebeHka, gocTurwero Bo3pacta 14 ner;

MeOMLMHCKas KapTa C 3aKMtoYeHUsIMU Bpayen-CrneuManvcToB U 3aBepeHHas MeOMLUMHCKOW OpraHusaumen,
OCYLLECTBNSALWEN MEOULMHCKYO AEATENBbHOCTb M BXOASLWEN B FOCYLapCTBEHHYHO, MYHULMMANbHYH WM YacCTHYH
CUCTEMY 3 paBOOXPaHEHNS;

OOKYMEHT, BblaHHbIM defepanbHON rocydapCTBEHHOW oOpraHu3aunen MeauKo-coLMarnbHOW 3KCNepTu3bl,
NoATBepXAatoLWmin hakT yCTaHOBNEHWS NHBANUAHOCTH.

B cnyyae oO6palleHnst 3akOHHOro npeacTaBuUTENsl noryyaTens couuwanbHbIX  YCIyr  AOMOMHUTENbHO
NpeacTaBnAwTCA cnegyowme JOKYMEHTbI:

OOKYMEHT, yOOCTOBEPSIOLMNIA NIMYHOCTb 3aKOHHOMO NPeACcTaBUTENS;

KOnusi JOKyMEeHTa, NOATBEepKAALLEro NOTHOMOYNSA 3aKOHHOrO NpeacTaBuTens.

[loKkyMeHTbl, npunaraemble K 3asBMeHW0 O MpeaoCTaBlieHnM coumnarnbHOro obcnyxuBaHus, MOryT ObITb
NpeacTaBneHbl KaKk NOAMMHHbIE, Tak U MX Konuu. Konum OOKyMEHTOB 3aBepSIOTCS OpPraHoM COuManbHOW 3aluThbl
rpaxgaH MyHMUMNanbHOro paroHa (ropoACKOro okpyra) no MecTy XuTenbcTBa 3assutens unm MOL, nocne cBepkn mx
C MOANVHHMKaMKW. 3asiBUTENb WM €ro 3akoHHLIM MNpeAcTaBuTENb BMpaBe MNpeacTaBUTb KOMUMUM  LOKYMEHTOB,
3aBEpEHHbIE B YCTAHOBIIEHHOM MOPSAKE.

PeweHne o npusHaHuM rpaxgaHvHa HyxgawwuMmca B couuanbHoMm obcenyxmBaHun nubo o6 oTkase B
coumanbHoM obCnyxMBaHUM NPUHMMAETCS OpraHOM COLMANbHOM 3aLUMTbI FpaXaaH No MeCTy XUTENbCTBa nornyyartens
coumanbHbIX YCIyr B Te4eHne nATyM pabounx gHen co OHA pernctpauun 3aseneHns. O NpyHATOM pelleHnn 3asiBUTENb
WHpopMMpyeTCa B MNUCbMEHHOW U (MNnN) SnekTpoHHoW dopme. B cnyyae oTcyTcTBUA agpeca 3asiBUTENb
NMHpopMMpyeTCs B NMCbMEHHON hopMe Ha rmaBnoytamT "go BocTpeboBaHus" Mo MecTy obpalleHus unu 3asBuTelb
caM NIMYHO NPUXOAMT B OpraHbl CounanbHOM 3alnThl rpaxkaaH no MecTty obpalleHns nocne UCTedeHns natm padoumnx
OHen.

OcHoBaHueM Ans oTkasa ABNAITCS:

OTCyTCTBME OOCTOSATENBCTB, HEOOXOAMMBIX AN MPU3HAHWUS TpaXOaHWHa HyX4alwWwumcs B couMarnbHOM
obcnyxmBaHuu;

npeacTaBrieHne HeOCTOBEPHbIX CBEAEHWI;

npeacTaBneHne HeobXxo0AMMbIX JOKYMEHTOB HE B MOMHOM O0beME;

npeacTaBneHve JOKYMEHTOB, He 3aBEPEHHbIX NevaTsaMu, He UMEKLNX Haanexawmx noanucer AOMKHOCTHBbIX
nuu, onpeaeneHHbIX 3aKkoHOA4ATENbCTBOM;

npeacTaBrneHne JOKYMEHTOB, B KOTOPbIX haMunun, MMeHa M oT4yecTBa (PU3MYECKMX NUL, agpeca uUx MmecTa
XUTENbCTBA yKa3aHbl HE MOMHOCTLIO;

npeacTaBrieHne JOKYMEHTOB C Hepa3bopUyMBbIM TEKCTOM;

npeacTaBrneHne JOKYMEHTOB C NOAYMCTKAMMU, NPUNMCKaMn, 3a4€pKHYTEIMU CIIOBaMU U MHBIMU HEOrOBOPEHHbBIMM
ucnpasneHnsMu;

npeacTaBneHve JOKYMEHTOB, 3aMOfMHEHHbIX KapaHaallowMm;

npencTaBrneHne JOKYMEHTOB C CEPbE3HLIMU MOBPEXAEHNSIMMW, HanuyMe KOTOPbIX HEe MO3BONSAET OAHO3HAYHO
WCTONKOBATb UX COAEPXKaHUe.

B cnyyae npuHATMA pelleHns o NpU3HaHUK rpaxKgaHnHa Hy>KOaroLWMMCst B CoLManbHOM 0BCy>KMBaHMM OpraHoMm
coumanbHOM 3alMThbl rpaxdaH COCTaBNAeTCA WHAMBUAyarbHas nporpaMmma, B KOTOPOM YkasbiBaeTcsa dopma
coumanebHoro obecnyxunsaHus, Buapl, 06 beM, NEPUOONYHOCTb, YCNOBUS U CPOKM NMPefOCTaBNeHNs CoLManbHbIX YCNyr,
nepeyeHb pekoMeHayeMbIX NOCTaBLUMKOB coLmarnbHbIX yenyr. iHaMBuayaneHasa nporpaMmma coctaBnseTcs no oopme,
yTBEpXAEeHHON MuHUCTEpCTBOM Tpyaa 1 coumnansHom 3awmtel Poccuinckon degepaumu.

MHavBuayanbHas nporpaMmma COCTaBMsIETCS UCXoAsd M3 MOTPeOHOCTM rpakgaHuHa B couMaribHbIX ycnyrax,
nepecmMaTpuBaeTCsi B 3aBMCMMOCTUN OT N3MEHEHMS 3TOM NOTPEOHOCTM, HO HE pexe YeM pa3 B Tpu roga. [lepecmotp
MHOVBMAOYANbHOM NpPOrpamMmbl  OCYLLECTBNSAETCA C Y4YE€TOM pes3ynbTaTOB peanu3oBaHHOW  MHAMBUAOYanbHOW
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nporpammei.

NHaveumayanbHasa nporpamma ans nonyyartens coumanbHbIX YCIyr WM ero 3akoHHOro npeacTaBuTens uMeeT
pekoMeHOaTenNbHbIN XapakTep, A5t MOCTaBLUMKa coLManbHbIX YCryr - o6s3aTenbHblii XapakTep.

WHavBmayanbHas nporpaMma COCTaBnsieTcss B ABYX ak3emnnspax. OauH 3K3eMnnsip VMHAMBUAOYanbHOM
nporpamMmbl, MOAMNUCaHHLIA OPraHOM COLManbHON 3aluUTLI rpaaaH, nepenaeTca nonydaTento couuanbHbiX yernyr B
CpOK He Gornee YeM AecATb pabounx OHeN Co AHA noaadn 3asBneHna rpaxaaHnHa o NpedocTaBMeHMN CoLManbHOro
obcnyxusaHus. BTopoli ak3eMnnap MHAMBUAYanbHON NporpamMmmMbl OCTaeTCsl B opraHe couuanbHON 3aluTbl rpakaaH.

B cnyyae usmeHeHusi MecTa XWUTenbCTBa MonyyaTens couuanbHbiX YCNyr WHAMBMAYyanbHas nporpaMma,
COCTaBIIEHHasi Mo NPEeXHEMY MECTY XUTENbCTBA, COXPaHSET CBOE AeiCTBME B 00 beMe NepeyHsi coumarnbHbIX YCIyr no
HOBOMY MECTY XUTEeJIbCTBA.

CouunanbHoe o6CnyXuBaHWe OCYLLEeCTBNAETCA MpW YCnoBuum O0BPOBOMBHOrO corfacus rpaxkaaHuHa Ha
nony4YeHne couunanbHbIX YCryr.

MpepocTaBneHne coumanbHbIX YCMYr OCYLLECTBNAETCH Ha OCHOBaHWMM AoroBopa. [oroBop 3aknio4vaetca B
TeyeHne paboyero OHSA CO AHS MPEeOOCTaBIEHUS WMHAMBMAOYanbHOW MpPOrpamMmmbl MOCTABLUMKY COLMAnbHbIX YCIyr.
PelleHne o0 3ayMcrieHUM Ha MNonycTauuoHapHOe coumanbHoe oGCnyXuBaHWe OOpPMIISeTCA B AeHb 3aKIoYeHus]
[0roBopa pacrnopsiauTerbHbIM JOKYMEHTOM MOCTaBLUMKA COLMATbHbIX YCHyT.

MpepocTaBneHne coumnanbHbIX YCNyr OCYLLECTBNSAETCA B COOTBETCTBMM CO CTaHAapTamy couuanbHbIX ycryr
COrnacHoO NPUMOXeHWIo K HacTosLemy Mopaaky.

MonyyaTenb couuanbHbIX YCIyr UMeeT NpaBo 0TKasaTbCA OT COLManbHOro 06Cny)XMBaHUS, CoLManbHONM YCNyru.
OTka3s ohopmMnaeTcs B NUCbMEHHON hopMe M BHOCUTCS B MHAMBMAOYANbHYO NporpaMmy.

OTka3s nonyyaTensi couuasnbHbIX YCIyr OT couManbHOro OGCNyXXMBaHWS, COUManbHOW YCnyrM ocBoboxaaeT
opraH couunanbHON 3aluTbl IPaXKaaH U NMOoCTaBLUMKOB COLMAsibHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpeaoCcTaBrieHue
coumanbHOro 06CNyXMBaHWS, COLMANbHOM YCIyru.

MocTaBLLMKX coLmanbHbIX YCyr UMeloT NpaBo oTkasaTb B NPedoCTaBneHnn couuarnbHOM YCryri mnonydarento
coumanbHbIX YCrnyr B CIy4Yyae HapylleHUs WM YCMOBWIA [OroBopa, a Takke Mpu HanmuuuM  MeaMLMHCKUX
NPOTUBOMNOKa3aHUiA, NpeayCMOTPEHHbIX heepanbHbIM 3aKOHOAATENBLCTBOM AJ1si NPeAoCTaBNeHusl colparbHbIX YCryr
B MonycTaunoHapHoi hopMe coupmarnibHOro o6enyKnBaHust.

3. MNpepocTaBneHne counanbHbIX yenyr B doopme
CTaUMOHapHOro obcnyxunBaHns

3.1. MNony4yaTensmu coumanbHbIX yCryr B dOpMe CTaLMoHapHOro ob6CnyXmBaHUs SBNSOTCA:

rpakgaHe MOXWUIOro Bo3pacTa (KeHLWUHbI cTaplle 55 neT, My4unHbl ctapie 60 neT);

mHBanuabl | u 1l rpynn crapwe 18 neT, 4aCcTUYHO WNN MOSIHOCTBbK YTpaTUBLUME CMOCOBHOCTb K
CcamMoobCnyXMBaHUIO U HY>KOAKLMECS MO COCTOAHMIO 300POBbS B MOCTOSIHHOM yXo4e 1 HabnoaeHuu.

Monyyatensmu coumanbHbIX YCnyr B oopMe CTaumoHapHOro 06cnyxnBaHus sBnsTCA:

rpaxxgaHe noXunoro BospacTa (KeHLWUHbI cTapLue 55 neT, Myx4uHbl ctapwe 60 net), uHBanuabl | n 1l rpynn
cTapwe 18 neT, YaCTUYHO WM MOSIHOCTbI YTpaTMBLUME CMOCOOHOCTb K CaMOOOCMYXMBAHMIO U HyxXAawwunecs B
MOCTOSIHHOM MOCTOPOHHEM YyXOAe, W3 u4ucrna OCBODOXAEHHbIX M3 MECT nuweHus cBobodbl 0COBO0 OMacHbIX
peuMaMBNCTOB M APYrUX N, 3a KOTOPbIMU B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM YCTaHOBMEH
aAMWHUCTPATUBHbIV HAA30p;

rpaxgaHe MOXWMNOro BoO3pacTa W WHBaNWAbl, paHee CyaMMble WU HEOAHOKPATHO MpuBMeKaBLUMecs K
agMUHUCTPaTUBHOWM OTBETCTBEHHOCTU 3a HapyLUeHne obLLEeCTBEHHOMO Nopsiaka, 3aHnMarowmecst 6poas)KHUYECTBOM U
MonpoLlanHUYecTBOM, KOTOpblE HaMpaBnslTCA W3 YYPEXAEHUA OpraHoB BHYTPEHHWX [er, MNpu  OTCYTCTBUU
MEeOULMHCKUX NPOTUBOMOKAa3aHWN.

Monyyatenamu coumanbHblX yCcnyr B ¢popMe CTauMoOHapHOro OOCMYXMBaHWS CO CPOKOM MPOXMBaHUA OO0 6
MecCsILEB ABNSAIOTCA:

rpaxgaHe noOXunoro Bo3pacta (KeHLWMHbl cTapwe 55 net, Myx4dumHbl cTapwe 60 neT) M uHBaNWAbl,
COXpaHMBLLME CNOCOBHOCTb K CAaMOOBCNY>XUBaHUIO U aKTUBHOMY NEPEABUKEHMIO.

OcHoBaHWeM AN paccMOTPEHMA BOMpoca O MpedoCTaBlieHWM coumarnbHbiX ycnyr B ¢hopme CTauMoHapHOro
06CnyXMBaHMS yKa3aHHbIM B HACTOSILLLEM MYHKTE NofyvyaTensiM coumarnbHbIX YCIyr ABMASETCS NogaHHOE B MMCbMEHHON
WNN 3NEKTPOHHOW OpMe 3asiBNeHMe TrpakgaHvHa WAM ero 3akOHHOro npeacTaBuTenss O NpeaocTaBeHuU
coumaneHoro obcnyxmBaHua nnbo obpalleHne B ero MHTepecax WHbIX rpaaaH, obpalleHne rocyaapCTBEHHbIX
OpraHoB, OpraHoB MECTHOro camoynpasneHusi, 00LeCcTBEHHbIX 00 beaMHEHN K MOCTaBLUMKaM CouManbHbIX YCryr, B
opraH couuanbHOM 3aluTbl rpaxaaH MO MeCTy XuTenbcTBa 3asButend unu MOL ¢ wucnonb3oBaHuem
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTun "VIHTepHeT", y KOTOPOro nmeeTcs cornalleHMe o B3anMoOencTBun C
OpraHoM couuanebHOW 3awuTbl rpaxgaH. Popma 3asBneHus yTBepxaeHa MUHMCTEpPCTBOM Tpyda M coumarbHON
3awmTtbl Poccuinckon degepaumn. 3asiBrieHne perncTtpmpyeTcs B AeHb ero NocTynneHus.

K 3agBneHunto 0 NpeaocTaBrneHm coumanbHoro obCnyXmMBaHusa npunararnTcs crneayrlme JOKYMEHThbI:
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KONWUsi LOKYMEHTa, YAOCTOBEPSIOLLErO NMMYHOCTb rpaxaaHnHa Poccuickon ®enepauun, nnbo Konus OOKYMEHTA,
YOOCTOBEPSIIOLLETNO JIMYHOCTb MHOCTPAHHOTO rpaxaaHnHa nubo nuua 6e3 rpakgaHcTea, BKIOYasa BU4, Ha >KUTENbCTBO
n ygocTtoBepeHue bexeHua, ¢ npegbsiBNieHMeEM OpUrMHana;

MeauUMHCKasa KapTa C 3akfioyeHWsiMM Bpayven-cneuuanncTtoB M 3aBepeHHas MeAMLUUHCKOM opraHusauuen,
OCYLLECTBNSALWEN MEOULMHCKYO AEATENBbHOCTb M BXOASLWEN B FOCYLapCTBEHHYHO, MYHULMMANbHYH WM YacCTHYH
CUCTEMY 3 paBOOXPaHEHNS;

OOKYMEHT, BblaHHbIM defepanbHON rocydapCTBEHHOW oOpraHu3aunen MeauKo-coLMarnbHOW 3KCNepTu3bl,
NnoATBepXaatoLWmin hakT yCTaHOBNEHWS NHBANWAHOCTY;

WHAMBMOyanbHas nporpaMma peabunutauum uwHBanuga, pas3paboTaHHas OpraHoM MeAWKO-COoLManbHON
3KCMepTM3bI (4519 nonyyatenen, MMeLNX rpynny MHBanNMaHOCTU, NPU HaNMynm);

OOKYMEHT, MOATBEPXKAAOLLMIA NPaBO Nofy4vaTens coumanbHbIX YCyr Ha NonyYeHne coumnanbHOW NOAAEPXKKY;

OOKYMEHTbl O [0oXOAax 3asiButens (3a WCKNYeHUWeM criydaeB, Korda AOKYMEHTbl (CBedeHus) O [oxoaax
Haxo4ATCsA B pacrnopsiKeHMM OpraHoB, MPefoCTaBMSOWNX rOCyAapCTBEHHbIE YCMyri, OpraHoB, NPeaoCTaBNSALLMX
MyHUUMNAnbHbIE  YCNYrK, WHbIX TOCYOapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO  camoyrnpaBfeHus  nmbo
NoABEeOMCTBEHHbIX TOCYJApCTBEHHbIM OpraHam WAM OpraHam MEeCTHOrO CaMOyMpaBfeHUs OpraHu3auun,
y4yacTBYIOLUX B NPeAOCTaBNEHMN FOCYAaPCTBEHHbIX 1 MyHULMNANbHbIX YCIYT).

B cnyyae oO6palleHnss 3akOHHOro npeacTaBuUTENsl nonyyvaTens couuwasnbHbIX  YCRyr  AOMOMAHUTENbHO
nNpeacTaBnAlTCAa cnegyowme JOKYMEHTbI:

KONWUsi LOKYMEHTa, YAOCTOBEPSIOLLErO NMMYHOCTb rpaxaaHmnHa Poccuickon ®enepauun, nnbo Konus OOKYMEHTa,
YOOCTOBEPSIIOLLETNO JIMYHOCTb MHOCTPAHHOTO rpaxkaaHnHa nubo nuua 6e3 rpaxkgaHcTea, BKIoYasa BU4, Ha >KUTENbCTBO
n ygocTtoBepeHune bexeHua;

KONusl 4OKyMEHTa, MOATBEPKAAILLIEro MOSTHOMOYUSA 3aKOHHOIO NPeACTaBnUTErS.

[OKyMeHTbI, npunaraemble K 3asBfEHWO O NpegocTaBNeHMN counanbHOro obcnyxuBaHus, MOryT ObiTb
npeacTaBneHbl Kak NOAMMHHbIE, Tak U UX konuu. Konunv OOKYMEHTOB 3aBepsitoTCA OpraHoM CouMarnbHOW 3alluThbl
rpaxaaH MyHUUMNanbHOro panoHa (ropoACKOro okpyra) no Mecty xuTenscrea 3assutens unu MOL, nocne csepkn umx
C NoanvHHUKaMu. 3asBUTeNnb WM €ro 3akOHHbLIN NPeACTaBUTENb BrpaBe MNPEeACTaBUTb KOMWM  [OKYMEHTOB,
3aBepeHHbIe B yCTAHOBIIEHHOM MOpPSIOKE.

PelweHrne o npusHaHWM rpaxkgaHuHa HY>XOAOLWMMCS B couunanbHoMm obcnyxuBaHum nmnbo o6 oTkase B
coumanbHOM ODCNy>XMBaHUN MPUHUMAETCS OPraHOM COLManbHOW 3alyuTbl rpaXkgaH Mo MecCTy XWUTenbcTBa (MecTy
npebbiBaHWS) NonyyaTens coumanbeHbIX YCNyr B TedeHne nATtu paboumx gHen co AHA peructpauum 3aasneHus. O
NPUHATOM peLUeHUn 3asBUTENb MHPOPMUPYETCH B MUCbMEHHOW U (MNN) ANEKTPOHHON hopMme.

OcHoBaHueM Ansa oTKasa ABMNSATCS:

OTCyTCTBME OBCTOATENBCTB, HEOOXOAMMBIX AN MPU3HAHWUS TpaXOaHWHa HyXOalwwWwumcs B couMarnbHOM
obcnyxmBaHuu;

npeacTaBrneHne HefOCTOBEPHbIX CBEAEHWI;

npeacTaBneHne HeobXxoaAMMbIX JOKYMEHTOB He B MOMHOM O00beME;

npeacTaBneHve JOKYMEHTOB, He 3aBepeHHbIX NevaTsaMu, He UMERLNX Haanexawmx noanucen AOMKHOCTHbIX
nvy, onpefeneHHbIX 3akOHOA4aTENbCTBOM;

npencTaBrneHne JOKYMEHTOB, B KOTOPbIX haMunum, MMeHa M oT4yecTBa (OU3MYECKMX IuL, agpeca ux mecTa
XUTENbCTBa yKka3aHbl HE NMOMHOCTbLIO;

npeacTaBrneHne 4OKYMEHTOB C Hepa3bopUynBbIM TEKCTOM;

npeacTaBneHne JOKYMEHTOB C NOAYUCTKaMMU, NPUNMCKaMm, 3a4epkHyTbIMU CROBaMn U UHbBIMU HEOrOBOPEHHbBIMU
ucnpasneHusiMu;

npeacTaBrneHne JOKYMEHTOB, 3aMoSfIHEHHbIX KapaHA4aLLIOM;

npeacTaBrneHne JOKYMEHTOB C CEPbE3HbIMU MOBPEXAEHNSIMMW, HanudMe KOTOpbIX HE MO3BONSAEeT OAHO3HAYHO
WCTONMKOBATb MX COAEPXKaHNeE.

B cnyyae npuHATMA pelueHns o NPU3HaHUKM rpaxKgaHnHa Hy>KOaroLnMcst B coLManbHOM 0B6Cny>KMBaHUM OpraHom
coumanbHOM 3aluuThbl rpaxaaH COCTaBNAeTCa uHAMBUAyanbHas nporpaMma, B KOTOPOM YkasbiBaeTcs dopma
coumanbHoro obcnyxmneaHus, Buabl, 06bem, NEpPMOSUYHOCTbL, YCIIOBUSI U CPOKM MPeaoCTaBeHns counarbHbIX YChyr,
nepevYeHb pekoMeHOyeMbIX MOCTaBLUMKOB coumanbHbiX yenyr. UHanBuayansHas nporpaMma coctaBnsieTcs no gopme,
yTBepxaeHHon MnMHMCTepCTBOM TpyAa 1 coumanbHon 3awwmTel Poccuinckon degepaumn.

MuaonBmnayanbHas nporpamMma COCTaBMSIETCA MCXOAs U3 NOTPEeOHOCTM rpaaaHuHa B couumarnbHbIX ycryrax,
nepecmaTpmBaeTCsi B 3aBMCMMOCTUN OT N3MEHEHMS 3TON NOTPEOHOCTM, HO HE pexe YeM pa3 B Tpu roga. lepecmotp
UHOUBMAOYaANbHOM NpPOrpaMmbl  OCYLLECTBNSAETCA C Y4Y4EeTOM pes3ynbTaTOB peann3oBaHHOW  WMHAMBUAOYanbHOW
nporpaMmeil.

MHomBrayanbHas nporpamMma ans nonyvaTtens coumasnbHbIX YCIyr UM ero 3aKOHHOrO MNpPeACTaBUTENS MMeeT
pekomMeHAaTeNbHbIN XapakTep, 419 NoCTaBLUMKa coumanbHbIX YCNyr - 06s13aTenbHbIN XapakTep.

MuomBnayanbHas nporpamMma cocTaBnsieTcd B ABYyX dk3emnnspax. OguvH 9K3eMnnsp MHAMBUOYaIbHON
nporpaMmbl, NOAMMCAHHbIN OPraHOM COLMAaNbHOW 3aLlMTbl rpaxaaH, nepegaeTcs nonyvaTento coumanbHbIX YCIyr nnm
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€ero 3aKOHHOMY MpeacTaBUMTENO B CPOK He Gonee 4Yem AecsiTb paboumx OHEN CO OHS peructpaumv 3asiBreHust
rpaxgaHuHa O MNpefoCTaBfEHUN CoUManbHOro OOCnyXuBaHus. BTopon aksemMnnap uHAMBMOYaNbHOW MporpaMmel
OCTaeTCsl B OpraHe couuanbHOW 3almTbl rpaxiaH.

B cnyyae uameHeHuss MecTa XuTemnbCTBa MOryyaTens coumanbHblX YCMAyr WHOUBMAyarnbHas MporpaMmma,
COCTaBreHHasi No NpeXHEMY MECTY XUTeNbCTBa, COXPaHsieT CBOe AelCTBMNE B 06beme nepeyHsi coumanbHbIX YCryr no
HOBOMY MECTY XMTeNbCTBA.

CoumanbHoe oOcCnyXuBaHWe OCYLLECTBMAETCA NpWU YCNOBUM [O0OPOBOMLHOIO COMMacus rpaxgaHuHa Ha
nony4yeHne coumanbHbIX YCITyT.

[MpaBoM nepBOOYEPEAHOrO MPUHATUS Ha CTauMoOHapHOe OOCMyXWBaHWE MNOMb3YKTCA WMHBaNMAbl, YY4aCTHUKU
Benuvkon OTe4eCTBEHHOW BOWMHbI, YNIEHbl CEMEN MOrnbLUMX BOEHHOCIYXalMX, a Takke yMeplmx WHBanMaoB U
yyactHukoB Bennkon OTe4ecTBEHHON BOVHbI.

MpepocTaBneHne coumanbHbIX YCNyr OCYLLECTBMSIETCA HA OCHOBaHMM JoroBopa. [JoroBop 3akmniouvaeTcss B
TeyeHue paboyero OHs CO OHSA NPeAoCTaBMneHUst MHAMBUAYANbHOW Mporpammbl MOCTABLUMKY COLMAnbHbIX YCIyr w
nyTeBkW, OCOPMIIEHHON MWHTPygoM obnactu. PelweHve 0 3ayucneHMM Ha cTaumoHapHoe o6cnyXuBaHue
odopMnsieTcs B AeHb 3aKNOYEHNsi JOrOBOpa pacnopsaguTenbHbIM JOKYMEHTOM NOCTaBLUMKa CoOUMarbHbIX YCIyT.

lMpepocTaBneHne coumanbHbIX YCIyr OCYLLEeCTBNSAETCS B COOTBETCTBMU CO CTaHgapTaMu coumanbHbIX YCryr
COrnacHo NpPUNOXeHUIo K HacTosiLemy Mopsaky.

Ha kaxkgoro nony4yaTensi couumanbHbIX YCryr 3aBOAMTCS NIMYHOE AENO0, B KOTOPOM XpaHATCs: uctopusi 6onesHu,
MeauumMHCKas kapta, amOynaTopHas KapTa, MOCTYNUBLIAs U3 MeULMHCKOW OpraHu3auun, MeauUMHCKNE OOKYMEHTHI,
0hOpMIEHHbIE BO BPeEMs MpebbiBaHWs B OpraHvM3auumy couuanbHOro obCnyXvBaHMS, a Takke KOMUS LOKYMEHTa,
YyOOCTOBEPSIIOLLIETNO JIMYHOCTb rPaXkaaHuHa, 3a4MCnsieMoro B OpraHn3aLmio counanbHOro obecnyxmBaHusl, C OTMETKON O
nponucke (permcTpaummn) B opraHMsauum coumanbHOro 06cnyXmnBaHmsa n gpyrme JOKYMEHTbI.

MacnopTa nony4yaTenen coumanbHbIX YCIyr Mo UX MMCbMEHHBIM 3asiBIEHUSIM UM UX 3aKOHHbIX NpeacTaBuTenemn
MOTryT HaxoguTbCs Ha BPEMEHHOM XpaHEHMM y MOCTaBLUMKa couMarbHbIX YCNyr Ha Nepuog NpoXuBaHUS WX B
opraHusaumm coumnansHoro obcnyxmBaHusl ¢ yCroBMeM XpaHEHUS B YCTAHOBIIEHHOM MOpPSAKeE.

JI4HblE BELLM M LEHHOCTU NoMyYaTenen coumnanbHbiX YCNYr, 3a4MClIEHHbIX Ha CTauuMoHapHoe oOCnyXuBaHwue,
MO NMUCbMEHHOMY 3asiBNIEHMIO UMW €ro 3aKOHHOTO NPEACTaBUTENS MOTYT XPaHUTBCS Yy MOCTaBLUMKa COLManbHbIX YCITyT.

MonyyaTtenb coumarnbHbIX YCAYT UK ero 3aKOHHbIN NpeacTaBuUTeNb UMEET NpPaBo OTKa3aTbCs OT COLMAnbHOro
obcnyxumBaHus, coumansHon yenyrn. OTkas odopMnaeTcs B NUCbMEHHON (hopmMe M BHOCUTCA B UHAMBUOYalbHYHO
nporpammy.

OTka3 nony4yaTensi coumanbHbIX YCIyr UMM ero 3akoHHOro NpeacTaBUTENst OT COUMAanbHOrO OOCNyXMBaHWS,
coumanbHOM ycnyrm ocBoboXZ4aeT opraH CouMarnbHOW 3aluThl FpakgaH M MOCTaBLUMKOB COUManbHbIX yCryr oT
OTBETCTBEHHOCTM 3a NpeJocTaBieHNe coLmanbHOro 06CnyXMBaHus, coumanbHON YCyTu.

[MocTaBLWUKM coLmanbHbIX YCITyr UMEKT NPaBo OTka3aTb B NPEeAOCTaBNEHUN COUManbHOM YCMyrn nonyvaTtento
couManbHbIX YCNyr B CINyyYae HapyleHuMsi MM YCMOBWUA [OroBopa, a Takke Mpu  Hanmuumum  MeAULMHCKUX
NpPOTUBOMOKa3aHUN, NPefyCMOTPEHHBIX oedeparnbHbiM 3aKOHOA4ATENbCTBOM ANsi NPEA0CTaBMNEHMS coumarnbHbIX YCryr
B NoslycTaumoHapHom hopMe coumnansHOro obcnyxmBaHus.

MepeBop nonyyaTener counanbeHbIX YCNYr N3 OOHOW OpraHM3aumm counanbHoro obcnyxmBaHusa (OOM-MHTepHaT
ONS npecTapenbiX U MHBaANuaoB) B ApYryto (MCUXOHEBPOMOrMYECKUA MHTEPHAT) OCYLLIECTBNSIETCAS MUHTPYAOM 0bnacTtu
B cooTtBetcTBMM C 3akoHOM Poccunckon ®epepauumn ot 02.07.1992 N 3185-1 "O ncuxmaTpmyeckon nomoLum u
rapaHTUsix NpaB rpaxkaaH npyv ee okasaHMu" C y4eTOM 3aKIHOYEeHWUs] KIMHUKO-3KCMEPTHOW KOMWUCCUMM OpraHu3auum
3[paBOOXpPaHEHUSI.

BpemeHHOe BbIObITME MoOny4YaTenst coumarnbHbIX YCNYyr W3 OpraHusauuMn CcoumarnbHOro  0obCnyXMBaHUSA
odhopMnsieTca NPUKa3oM PyKOBOAMTENSA OpraHM3aunyM Ha OCHOBaHMM JIMYHOMO 3asiBNIEHMs Monyyatensi coumnarnbHbIX
YCIyr U €ro 3aKOHHOTO NPEACTaBUTENS C YY4ETOM 3aKIMYEHUS Bpaya O BO3MOXHOCTWM €ro Bble3ga U NMUCbMEHHOro
0bs3aTenbCcTBa POACTBEHHUKOB MU ApYrux nuu, 06 obecneyeHnn yxona 3a HAM.

Bbinucka nonydaTtens couuanbHbIX YCRyr U3 opraHv3aummM couumanbHoro ob6CnyXuMBaHMS OcyLlecTBrsieTcs
MUHTPYAOM o6nactm no MNUCbMEHHOMY 3asiBNEHUIO nofyvaTens coumanbHblX YCAyr WM ero  3akOHHOro
NPeaCcTaBUTENS NPU HANUYUN XXUNIOLWAaAMW, CPEeACTB K CYLLLECTBOBAHMIO N BO3MOXHOCTM CaMOOOCYXMBaHMSA UK NpK
HanM4YnM poaCcTBEHHWKOB, KOTOPbIE MOMYT €ro cogepXartb U 06ecneyunTb HeoOXOOUMBIN YXOA 3a HUM.

Mpu BbINMCKE U3 OpraHM3aumy CoLuManbHOro 00CnyXXnBaHWs nony4vaTens coumanbHbiX yCnyr (Kpome MpUHSATBIX
Ha BPEMEHHOE NMPOXMBaHWE) BblAAETCA 3aKpenneHHas 3a HUM ogexaa, 6enbe nu 0byBb NO CE30HY, NWNYHbIE BELn U
LEHHOCTW, XpaHMBLUMECS Y MNOCTaBLUMKA coLmarbHbIX YCNYr, a Takke CrnpaBka C ykasaHWMeM BpeMeHW npedbiBaHus B
opraHu3aumm coumnansHoro obcnyxmBaHust.

3.2. MNonyyaTtensmu coumanbHbIX yeryr B GOpMe CTaLMOHapHOro ob6CnyXmBaHus SsBNSOTCA:

rpakgaHe MOXWUINOro Bo3pacTa (KeHLWUHbI cTaplle 55 neT, My4unHbl ctapiie 60 neT);

umuBanuabl | n Il rpynn ctapwe 18 net, cTpagalowue MNCUXUHECKUMWN XPOHUYECKMMYK 3aboneBaHusaMu,
Hy>KOatoLmecs no COCTOSHUIO 300POBbS B yxoAe, ObITOBOM 06CNyXMBaHNM U MEOULMHCKON MOMOLLN.

OcHoBaHWeM ANs pacCMOTPEHMST BOMpoca O NpeAoCTaBneHuu coumarnbHbiX ycnyr B ¢opme CTauMoHapHOro
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o6CnyXMBaHMs yKasaHHbIM B HACTOSILLLEM MYHKTE NosflyvaTensiM coLmanbHbIX YCyr ABMASeTCs NogaHHOE B NMMCbMEHHON
WUNU  SNEKTPOHHOW (opMe 3asiBlieHue rpaxgaHuHa WM ero 3akoHHOro npeacTaBuUTeENs O MNpeaocTaBrieHumn
coumanbHoro obcnyxmBaHusa nnbo obpalleHne B ero MHTepecax WHbIX rpaxnaH, obpalleHne rocyaapCTBEHHbIX
OpraHoB, OPraHOB MECTHOr0 camoynpaBfieHusi, 00LEeCTBEHHbIX 00 bEeAMHEHNI K MOCTaBLUMKAM COUMarnbHbIX YCIyr, B
OpraH couunanbHOM 3aluTbl rpaxgaH MO MeCTy XuTenbcTBa 3asiButenda unm MOLL ¢ ucnonb3oBaHuem
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "VIHTepHeT", y KOTOPOro nmeeTcs cornalleHMe O B3anMoOencTsun C
OpraHom couumanbHOW 3awuTbl rpaxaaH. dopma 3asBneHus yteepxaeHa MwuHucTepcTBOM Tpyaa M couunansHou
3awmTbl Poccuiickon Pepepaummn. 3asiBrneHne pernctpmpyeTca B AeHb ero nocTynneHus.

K 3asiBneHunto 0 NpegocTaBreHnm coumarnbHoro obenyXnBaHus npunararTcs crieayrolme OKYMEHTbI:

KOnusi JOKyMEHTa, YAOCTOBEPSIOLLEro JIMYHOCTL rpaxkgaHuHa Poccuiickon deagepaumm, nmbdo konnss AOKYMEHTa,
YOOCTOBEPSIOLENO JIMYHOCTL MHOCTPAHHOIO rpaxaaHuHa nnbo nuua 6e3 rpaxgaHcTea, BKNoYas BU4 Ha XUTEMNbCTBO
n yooctoBepeHune 6exeHua, ¢ npeabaBreHneM opurmHana;

MEANUMHCKas KapTa C 3aKio4YeHUs MU Bpaven-CneunannucToB M 3aBepeHHas MeOuMUMHCKOM opraHu3aumen,
OCYLLECTBMAOLLEN MEOULMHCKYHO OEATENBbHOCTb U BXOOALWEN B rOCYAapCTBEHHYHO, MYHULMMAMNbHYK WU YaCTHYHO
CUCTEMY 3[4 paBOOXPaHEHNS;

OOKYMEHT, BblAaHHbIN (hedepanbHOM roCydapCTBEHHOW oOpraHusauven Meguko-coumanbHOW 3KCnepTusbl,
noaTBepXxaarLwmin akT yCTaHOBEHUS NHBANUAHOCTMY;

nHOuBMAyanbHass nporpamma peabunutaumMmM uwHBanuaa, paspaboTaHHass oOpraHoM MeOUKO-CoLManbHOWM
3KCNepTU3bl (AN nonyyaTenen, UMerLLnx rpynny MHBanuMaHOCTU, NPU HaNU4umn);

OOKYMEHT, NoATBEPXKAAoLWUIA NpaBo nony4vaTenst counanbHbIX YCNyr Ha MOMyYeHWe coumnanbHOW NOAdEepXKKW
(Mpu Hanuunn);

BbINKUCKA N3 UCTOPUM BONE3HN MO NCUXNYECKOMY 3a00MeBaHNIO;

KOMus pelleHns cyda O TMpU3HaHWM TpaxgaHuHa HeaeecrnocobHbIM  (ecnu  rpaxgaHuH — Mpu3HaH
HeeecnoCcoBHbIM);

MeOULUMHCKOE 3aKndeHne BpayvebHOM KOMMCCMM C  yvacTMeM Bpada-ncuxuarpa O Hanmuuumu y  nuvua
NMCUXMYECKOro PacCTPOMCTBA, NMLLIAIOLLIEr0 €ro BO3MOXHOCTU HaxoOAuTbCA B HecneuvanvM3MpoBaHHOW opraHusaumm
coumanbHoro obcnyxmnBaHus;

OOKYMEHT, BbIOAHHbIA OpraHamMm OMeknm W MNoMneynuTenbCTBa, YCTaHaBMMBAKOLWMIA NpaBO  OMEKM UMK
NnoneyYnTenbCTBa;

OOKYMEHTbl O [0oXOAax 3asiBUTens (3a WCKNYeHUeM crydaeB, Koraa AOKYMEHTbl (CBedeHus) O [oxoaax
Haxo4ATCs B pacrnopsiKeHMM OpraHoB, MPefoCTaBMSOWNX rOCYyAapCTBEHHbIE YCMYri, OpraHoB, NPeaoCTaBNSALLMX
MyHUUMNAnbHbIE  YCNYrK, WHbIX TOCYOapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO  camoyrnpaBfeHus  nmbo
NoABEAOMCTBEHHbLIX TOCY4AapCTBEHHLIM OpraHam WM opraHamMm MEeCTHOro CaMOYMpaBfieHNs  OpraHusauum,
Y4acCTBYHOLLMX B NPeAOCTaBEHNN TOCYAAaPCTBEHHbLIX U MyHULMMNANbHbBIX YCYT).

B cnyyae oO6palleHnss 3akOHHOro npeacTaBuUTENsl normyyvaTens couuwasnbHbIX  YCRyr  AOMOMHUTENbHO
nNpeacTaBnAlTCAa cnegyowme JOKYMEHTbI:

KONWUsi LOKYMEHTa, YAOCTOBEPSIOLLErO MMYHOCTb rpaxaaHnHa Poccuickon ®enepauun, nnbo Konus OOKYMEHTa,
YOOCTOBEPSIIOLLETNO JIMYHOCTb MHOCTPAHHOTO rpaxkaaHnHa nubo nuua 6e3 rpakgaHcTea, BKIoYasa BU4, Ha >KUTENbCTBO
N yOocToBepeHne bexeHua;

KOMust JOKYMEHTa, MOATBEPXKAAOLLErO MOSTHOMOYNA 3aKOHHOIO NpeacTaBUTENS.

[oKyMeHTbI, npunaraemble K 3asBfEHWO O NpegocTaBNeHNN counanbHOro obcnyXuBaHus, MOryT ObiTb
npeacTaBneHbl Kak NOAMMHHbIE, Tak U UX konuu. Konunm OOKYMEHTOB 3aBEpsitOTCA OpraHoM CouMarnbHOW 3alluThbl
rpaxaaH MyHUUMNanbHOro panoHa (ropoACKOro okpyra) no MecTty xuTenscrea 3assutens unu MOL, nocne ceepkn umx
C NoanvHHUKaMu. 3asBuUTeNnb WM €ro 3akOHHbLIN NPeACcTaBUTENb BrpaBe MNPEeACTaBUTb KOMUM  [OKYMEHTOB,
3aBepeHHbIe B YCTAHOBIIEHHOM MOPSIAKE.

PelweHre o npusHaHUM rpaxgaHvHa HyXOawwWwuMca B couuanbHoMm obcenyxmBaHum nubo o6 oTkase B
coumanbHOM ODCNY>XMBaHUN MPUHUMAETCS OPraHOM COLManbHOW 3alyMTbl rpaXkgaH Mo MecCTy XWUTenbCTBa (MecTy
NPoOXMBaHUA) nornyyaTens counanbHbiX YCRyr B TedeHne natv paboumx gHem co gHA perncTtpauumm 3assneHunsa. O
NPUHATOM peLUeHUn 3asBUTENb MHPOPMUPYETCHA B MUCbMEHHOW U (MNN) ANEKTPOHHON hopMme.

OcHoBaHueM Ansi oTkasa ABNAITCS:

OTCYTCTBME OOCTOATENBLCTB, HEOOXOAMMBLIX AN MPU3HAHWUS TpakOaHUHA HyXOawwWMMcs B coumaribHOM
obcnyxmBaHuu;

npeacTaBrneHne HefOCTOBEPHbIX CBEAEHWI;

npeacTaBneHne HeobXxoaAMMbIX JOKYMEHTOB He B MOMHOM O00beMe;

npeacTaBneHve JOKYMEHTOB, He 3aBepPEeHHbIX NevaTsaMu, He UMERLNX Haanexawmx noanucen AOMKHOCTHbIX
nuu, onpeaeneHHbIX 3aKOHOAAaTENbLCTBOM;

npeacTaBrieHne AOKYMEHTOB, B KOTOPbIX hamunum, nmeHa mn otdyectBa (OM3MYECKMX NUL, agpeca uUx MecTa
XUTENbCTBA yKa3aHbl HE MOMHOCTLIO;

npeacTaBrneHne JOKYMEHTOB C Hepa3bopUynBbIM TEKCTOM;
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npeacTaBrneHne JOKYMEHTOB C NMOAYUCTKAMM, MPUNUCKAMU, 3a4EPKHYTBIMU CITOBAMU U UHBIMU HEOTOBOPEHHBIMU
ncnpasneHnamuy;

npencTaBrneHne JOKYMEHTOB, 3aMoSfIHEHHbIX KapaH4aLLIOM;

npeacTaBneHne JOKYMEHTOB C CEPbEe3HbIMU MOBPEXAEHNSAMMW, HanMyMe KOTOpbIX HEe MO3BONSAeT OAHO3HAYHO
MCTOJIKOBATb UX coaepXXaHue.

B cnyyae npuHATMA pelueHns o NPU3HaHUKM rpaXgaHnHa Hy>KOarLnMes B coLmanbHOM ob6Cny>KuBaHUM opraHom
coumanbHOM 3alUuTbl rpaxjaH CoCTaBNAeTca WHAMBUAyanbHas nporpaMmma, B KOTOPOM YKasbiBaeTcs dopma
coumanbHoro obcnyxneaHus, Buabl, 06bem, NEPMOSUYHOCTb, YCIOBUSI U CPOKW MPeaoCTaBeHnst coumarnbHbIX Yy,
nepevyeHb pekoMeHOyeMbIX MOCTaBLUMKOB coumanbHbiX yenyr. UHanBuayansHas nporpaMmma coctaBnsieTcs no gopme,
yTBEPXXAEHHON MUHNCTEpPCTBOM Tpyada 1 coumnanbHom 3awmTtbl Poccuinckon degepaumm.

I/al,Vle,qyaanaﬂ nporpamMmma cocTtaBndeTcda ucxoga u3 I'IOTpe6HOCTI/I rpaxgaHnHa B couualbHbIX ycnyrax,
nepecmMaTpuBaeTCsi B 3aBUCUMOCTUN OT M3MEHEHMUS 9TON NOTPEBHOCTH, HO He pexe YeM pa3 B Tpu roga. lepecmotp
UHOuBMAOYaNbLHOM NpoOrpaMmbl  OCYLLECTBNAETCA C Y4eTOM pes3ynbTaTOB peann3oBaHHOW WMHAMBUAOYanbHOW
nporpammei.

MHaovBrayanbHas nporpamMma ans nonyvaTtens coumasnbHbIX YCIyr UM ero 3aKOHHOrO MpPeACcTaBUTENs MMeeT
pekomMeHAaTeNbHbIN XapakTep, AN NoCTaBLUMKa coumanbHbIX YCNyr - 0b6s3aTenbHbIN XapakTep.

I/al,Vle,qyaanaﬂ nporpamMmma CoOCTaBlideTCcA B [ABYX 3K3emnndpax. OLWIH aK3emMnnap MHJJ,VIBM,D,yaﬂbHOVI
nporpaMmsbl, NOAMMUCAHHbIN OPraHOM COLManbHOW 3aLlMThl rpaxaaH, nepegaeTcs nonyvaTento coumanbHbIX YCnyr nnm
€ero 3aKOHHOMY MpeacTaBUMTENO B CPOK He Gonee 4Yem AecsiTb paboumx OHEN CO OHS peructpaumv 3asiBreHust
rpaxgaHuHa O MNpefoCTaBfEHUN CoUManbHOrO OoOCNyXMBaHus. BTopon aksemnnap WHAMBMOYaNbHOW MpOrpaMmel
OCTaeTCsl B OpraHe couuanbHOW 3alUmThl rpaxiaH.

B cnyyae uameHeHuss MecTa XuUTemnbCTBa MOryyaTens coumanbHblX YCMAyr WHOUBMAyarnbHas MporpaMmma,
COCTaBMEHHas Mo NMPEXHEMY MECTY XUTENbCTBA, COXPaAHAET CBOE AENCTBUE B 00bEME NepeyHs coLmarnbHbIX yCryr no
HOBOMY MECTY XUTENbCTBA.

CoumanbHoe obcnyXuBaHue ocyLLeCcTBASIETCA NPWU YCNOBUM O0OPOBOMLHOIO COrfacus rpaxxkgaHnHa unm ero
3aKOHHOro NpPeACcTaBUTENS Ha NOMyYeHNe coumarnbHbIX YCIyr.

[MpaBoM nepBOOYEPEAHOrO MPUHATUS Ha CTauMoOHapHOe OOCMyXWBaHWE MNOMb3yKTCA WMHBaNMAbl, YY4aCTHUKU
Benuvkon OTe4eCTBEHHOW BOWMHbI, YNEHbl CEMEN MOrnbLLUMX BOEHHOCIYXallMX, a Takke yMeplmx WHBanMaoB U
yyactHukoB Bennkon OTe4ecTBEHHON BOVHbI.

MpenoctaBneHne coumanbHbIX YCryr OCYLWECTBNSETCS Ha OCHOBaHMM porosopa. [orosBop 3akniovaeTcs B
TeyeHne paboyero OAHs CO OHSA NPeAoCTaBMeHMs MHAMBUAYaANbHOW Mporpammbl MOCTABLUMKY COLMArnbHbIX YCIyr w
nyTeBkM, OCOPMIIEHHON MWHTPygoM obnactu. PelweHve 0 3ayucneHnM Ha cTaumoHapHoe o6cnyXuBaHue
odhopMnsieTcs B A€Hb 3aKNOYEHNsi JOrOBOpa pacnopsaguTenbHbIM JOKYMEHTOM NOCTaBLUMKa COUMarbHbIX YCIyT.

lMpepocTaBneHne coumanbHbIX YCIyr OCYLLEeCTBNSAETCA B COOTBETCTBMU CO CTaHgapTaMu coumanbHbIX YCryr
COrnacHoO NpUOXeHUIo K HacTosiwemy Nopsagky.

Ha kaxxgoro nonyyaTtens couunarnbHbIX YCyr 3aBOAMTCS NMUYHOE OEeN0, B KOTOPOM XPaHATCS: UCTOpUS BGonesHu,
MeguumMHcKas kapta, amOynaTopHas KapTa, MOCTYNUBLIAs U3 MeULMHCKOW OpraHu3auun, MeauuMHCKNE OOKYMEHTHI,
3aBefieHHble BO Bpemsl npebbiBaHUSA B OpraHuM3auum couumanbHOro obChyXuMBaHMSA, a Takke KOMuMs [OOKYMEHTA,
YOOCTOBEPSIOLLEr0 JMYHOCTb MNOfydaTens counanbHbIX YCNyr, 3a4MCrsieMOro B OpraHu3auuio  CouMarbHOro
obcnyxmBaHusi, C OTMETKOW O Mponucke (pernctpauum) B OpraHu3auum couuanbHoro obcnyXuBaHuMs W - Opyrue
[OKYMEHTbI.

MacnopTa nony4vaTenen coumanbHbIX YCIyr Mo UX MUCbMEHHbBIM 3asIBIIEHUSIM UMM UX 3aKOHHLIX NPeAcTaBuTenen
MOryT HaxoguTbCA Ha BPEMEHHOM XpaHEHMM y MOCTaBLUMKa couMarbHbIX YCNyr Ha Nepuog NpoXuMBaHUS WX B
opraHu3aumm coumnanbHOro obCcnyxmBaHus ¢ yCroBMEM XpaHEHUS B YCTAHOBIEHHOM MOpPsAKe.

JI4HblE BELLM 1 LEHHOCTU NoMyYaTenen coumnanbHbiX YCNYTr, 3a4MClIeHHbIX Ha CTauuMoHapHoe obcnyXuBaHwue,
MO MX 3as8BIIEHMIO UNN NX 3aKOHHbIX NpeacTaBuTeNnen MOryT XPaHUTBCS Y NMOCTaBLUMKa COUMarbHbIX YCAYT.

I'Ionyanenb counanbHbIX yCnyr nnu ero 3aKOHHbIN npeacraBuTesrib UMeeT MnpaBoO OTKa3aTbCA OT counarbHOro
obcnyxumBaHus, coumaneHon yenyrn. OTkas oopmnseTcsas B NUCbMEHHOW opMe U BHOCUTCHA B UHOUBWUAOYAIbHYIO
nporpammy.

OTkas nony4yaTensi counanbHbIX YCIyr UMM ero 3akoHHOro NpeacTaBUTENst OT COUMAanbHOIO OOCMyXMBaHWS,
coumanbHOM ycnyrm ocBoboXZaeT opraH CouMarnbHOW 3aliuThl FpakgaH M MOCTaBLUMKOB COUManbHbIX YCAyr OT
OTBETCTBEHHOCTM 3a NpegocTaBieHne coLumanbHOro 06CnyXmMBaHus, coumanbHON YCyru.

MocTaBLWMKM coumanbHbIX YCIyr MMEIOT NPaBo OTka3aTbk B NPeaoCTaBleHMM COUMarnbHOM YCnyru nonyyartento
couManbHbIX YCNyr B CryYyae HapylweHUs UM WM 3aKOHHbIM MPeAcTaBUTENeM nonyyaTtens coumanbHbIX yCnyr
YCINOBMI [OroBopa, a TakkKe HanmMuus MegUUMHCKUX MNPOTUBOMNOKA3aHWN, NpeayCMOTPEHHbLIX deaepanbHbIM
3aKoHO4ATENbCTBOM A1 MpeoCTaBeHnst coumnarnbHbIX YCNyr B CTauMOHapHOM hopMe coumnarnbHOro obCnyxmBaHus.

lMepeBopg nony4vaTenen coumanbHbIX YCIyr M3 OOHOM OpraHu3auMu coumanbHOro obCrnyXmBaHuS B OPYrylo B
npegenax PocToBckon o6nacTu ocyLecTBNseTca MMHTPYA0oM 061acTy B yCTaHOBNIEHHOM MOPSOKeE.

BpelvleHHoe BblObITME nony4yartena couuarnbHbIX Yycnyr wu3 oOpraHudauumm couunarnbHOro o6cny>|<v|Bava
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ohopmMIsieTcs NPUKa3oM PYKOBOAUTENS OpraHu3aumm Ha OCHOBaHUM NUYHOrO 3asdBfeHus1 nonydatens coumanbHbIX
YCINyr UNn €ro 3aKOHHOTO NPEACTaBUTENS C YYETOM 3aKIMOYEHUSA Bpaya O BO3MOXHOCTU €ro Bble3ga UM NMUCbMEHHOro
06s3aTenbCcTBa POACTBEHHUKOB UMW APYrux nuy, 06 obecneyeHnmn yxoga 3a HUM.

Bbinucka nonydaTtens coumanbHbIX YCIyr U3 OpraHv3aumyM coumvanbHOro OobCnyXMBaHMSA OCyLLecTBAsSeTCs
MUHTPYAOM 00nactm no MNUCbMEHHOMY 3asdBMEHMIO MofydaTenst couuanbHbIX YCAyr WAM  €ero  3aKOHHOro
npeacTaBuUTENst NPU HANUYUK XUNNAOLWaauM, CPeACTB K CYLLECTBOBAHMIO M BO3MOXHOCTM camMoobenyxuBaHus, a ans
yTpaTUBLUMX CMOCOBHOCTL YAOBMNETBOPATL CBOM KU3HEHHbIE MOTPEBHOCTM WNM NPU3HAHHLIX B YCTAHOBIIEHHOM
nopsigke HegeecnocobHbIMM - MO MUCBMEHHOMY 3asIBMIEHUIO MX 3aKOHHbIX MPEeACTaBUTENEN B Criyyae, €Criv OHM
06s3ytoTCca obecneunTb ykasaHHbIM fvUaM YXO4 M HeOOXOAMMbIE YCIOBMS MPOXWBAHWUS, a Takke COBMECTHOMY
3aKMIOYEHMIO OpraHa CcouvanbHOW 3aluTbl rpaxgaH W BpavyebHO-KOHCYNbTAaTMBHOW  KOMUCCUM  OpraHu3aumun
3[paBOOXPaHEHMSI.

Mpw BbINKCKE U3 OpraHM3aumm coumansHOro obcnyXnMBaHMs nonyyatens coumansHbIX YCnyr (KpoMe MpUHATBIX
Ha BPEMEHHOE NMPOXMBaHWE) BbIAAETCA 3aKpensieHHas 3a HUM ogexaa, 6enbe u o0yBb MO CE30HY, JINYHbIE BELN U
LEHHOCTU, XpPaHMBLUNECS Y MOCTaBLUMKA CoLMarbHbIX YCNYT, a Takke CrpaBka C yKasaHMeM BpeMeHW npedbiBaHusl B
opraHm3auum.

3.3. MNMonyyatenamu coumarnbHbIX ycnyr B OpMe CTauMOHapHOro 00CNyXXMBaAHNA SIBNAIOTCS:

aeTn-uHeanuapl B Bo3pacrte oT 4 4o 18 neT, He umeroLme yCTaHOBMNEHHBIX MEAULMHCKAX MPOTMBOMOKA3aHUA K
npuemy B JOMa-MHTEpHaThl ANg AeTen ¢ PU3n4eckMMy HegocTaTkamu,

OeTu-vHBanuabl B Bo3pacTe oT 4 go 18 ner, crpagatoLume ncuxmyecknmy 3aboneBaHns MM U HyXxaatoLmecs no
COCTOSIHMIO 300p0BbsA B yxoAe, ObIToBOM 06CNy>XMBaHUM M MEOULMHCKON MOMOLLM, HE MMELMe YCTaHOBIEHHbIX
MEeOULMHCKUX MPOTUBOMOKA3aHUM K Mpuemy B AOMa-vHTepHaTbl AMS YMCTBEHHO (rnMybOKO YMCTBEHHO) OTCTanbIxX
aeTen.

OcHoBaHueM nst pacCMOTPEHMST BOMpPOCa O MNpedoCTaBneHnn coumanbHbIX ycnyr B oopMe CTalMOHapHOro
obcnyxmMBaHMs yka3aHHbIM B HACTOSILLIEM MYHKTE nonyyatensM couunanbHbIX YCryr ABNAeTca nogaHHoe B MUCbMEHHOM
U aNeKTPOHHOW bopMe 3asiBNeHne 3aKOHHOro NpeacTaBuTens nonyyaTens counarnbHblX YCryr O npefocTaBreHun
coumanbHoro o6cnyXnBaHnsa B OpraH CoLuManbHON 3aluUThbl rpaxkaaH no MecTy XUTenbcTBa 3assuTtensd unm B8 MOL ¢
MCnonb30BaHMEM UHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MIHTEepHET", Y KOTOPOro MMeeTcsl corfalleHve o
B3aMMOAENCTBMM C OpraHOM COUManbHOW 3aliuThl rpaxgaH. 3asBneHne nopaeTcsa no ¢opme, yTBEPXKAEHHON
MwuHncTepcTBOM Tpyaa u coumanbHon 3awmTbl Poccuiickon depepaumun. 3asBrieHne pernctpupyetcs B AeHb €ero
NOCTYNNEHNS.

K 3asBneHuto o npegocTaBneHnuM coumanbHOro OOCNyXXMBaHWS MpuraratTcs Ccnegyrlime  OOKYMEHThI
nony4yaTensi counarnbHbIX YCIyr:

KONusl JOKyMEHTa, YAOCTOBEPSIOLLEro MMYHOCTb rpaxkaaHmnHa Poccuickon ®egepauun, nnbo Konus OOKYMEHTa,
YOOCTOBEPSIHIOLLIETNO NIMYHOCTb MHOCTPAHHOTO rpaxkgaHnHa nubo nuua 6e3 rpakgaHcTsa, BKNoYasd BU4, Ha >XUTENbCTBO
N ygoctoBepeHne 6exeHua, ¢ npeabsaBneHnem opurmHana, a gnsi nuu, He gocturwmnx 14 net, - kKonus CBMAETENbLCTBA
0 POXAEHUU C NpeabsBrieHneM OpuUrnHana;

3aKkniveHme NCMxonoro-MeamKo-nefarormyeckon KOMmMCCuuy;

MeauUMHCKas KapTa, 3aBepeHHash MeAMLMHCKOW  OpraHuMsauven, OCYLUECTBMAIOWEN  MEeAULMHCKYIO
OEesATEeNbHOCTb U BXOASALLEN B FOCYAapPCTBEHHYI0, MYHULMMNANBHYO UM YAacTHYI0 CUCTEMY 34PaBOOXPaHEHUS;

OOKYMEHT, BblAaHHbIN (hbedepanbHOM rocydapCTBEHHOW oOpraHusauven Meguko-coumanbHOW 3KCnepTusbl,
noaTeepXxaarLwmin akT yCTaHOBEHUS NHBANUAHOCTMY;

OOKYMEHT, BblJaHHbIA oOpraHamMm Orfekn U MNoneynuTenbCcTBa, YCTaHaBNUBAKLWMW MNpaBoO  OMNEKU Haj
HecoBepLUEHHONETHUM;

OOKYMEHT, NoATBEpXKAaloLWunin NpaBo nony4vaTenst counarnbHbIX YCIyr Ha NolyYeHne coumarnbHON NOAAEPXKKN.

[okyMeHTbl, npuraraemble K 3asBfIEHW0 O MpefoCTaBfieHnu couunanbHOro obcnyxmBaHus, MoryT ObiTb
npeacTaBneHbl Kak NoANvHHbIE, Tak U MX Konuu. Konum OOKYyMEHTOB 3aBepsioTCs OpraHoM COouManbHOW 3awuThbl
rpaxgaH MyHMUMNanbHOro panoHa (ropoACKOro okpyra) no Mecty xuTenocTea 3assutens unm MOL, nocne ceepkn mx
C noAnvHHMKamMKW. 3akOHHbLIN MNpeAcTaBUTENb MOny4vaTens couuanbHbiX YCRyr BrpaBe MpeacTaBuUTb — KoOnun
[OKYMEHTOB, 3aBepeHHbIE B YCTAaHOBMEHHOM NOPSAKeE.

PelleHne o npusHaHWM rpakdaHuUHa HY>XOAWLWMMCS B couunanbHoMm obcnyxuBaHum nnbo o6 oTkase B
coumanbHOM 06Cny>XMBaHUM MPUHNMAETCA OpPraHOM COUManbHOM 3alMTbl rpaxgaH No MeCTy XWUTenbCcTBa (MecTy
NPOXMBaHUA) NonyyaTens counanbHbIX YCNyr B Te4eHne nAtv pabounx OHen co OHSA peructpauum 3asasnenus. O
MPUHATOM peLLeHNN 3asBUTENb NHAPOPMUPYETCSH B MMCbMEHHOMN U (UNN) SNEKTPOHHOW (hopMe.

OcHoBaHueM Ansi 0TKasa ABNATCS:

OTCYTCTBME OOCTOSTENLCTB, HEOOXOAMMBIX AN MPU3HAHWUS TpaXOaHWHa HyXJalwumcs B coumarnbHOM
obcnyxvMBaHuy;

npencTaBrneHne HeLOCTOBEPHbIX CBEAEHWN;

npeacraBneHne HeobxoauMbIX AOKYMEHTOB HE B MOSTHOM OObeMe;

npeacTaBrneHne JOKYMEHTOB, HE 3aBEPEHHbIX NeYaTaIM1, He UMEKLNX Haanexawmx noanMcen AOMKHOCTHBLIX
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nuu, onpeaeneHHbIX 3aKkoHOA4ATENbCTBOM;

npeacTaBrneHne JOKYMEHTOB, B KOTOPbIX haMunun, MMeHa M OoT4yecTBa (PU3MYECKMX NUL, agpeca uUx MecTa
XUTENbCTBA yKa3aHbl HE MOMHOCTLIO;

npeacTaBrieHne JOKYMEHTOB C Hepa3bopUuMBbIM TEKCTOM;

npeacTaBrneHne JOKYMEHTOB C NOAYMCTKAMMU, NPUNUCKaMn, 3a4€pKHYTEIMU CIIOBaMn U MHBIMU HEOrOBOPEHHbBIMM
ucnpasneHnsMu;

npeacTaBneHve JOKYMEHTOB, 3aMOfHEHHbIX KapaHaallowMm;

npeacTaBrneHne JOKYMEHTOB C CEPbE3HbIMU MOBPEXAEHNSIMU, HanuMyMe KOTOPbIX HEe MO3BONSAET OAHO3HAYHO
WCTONKOBATb UX COAEPXKaHUe.

B cnyyae npuHATMA pelueHns o NpU3HaHUKM rpaKgaHnHa Hy>KOaroLWUMCst B CoLManbHOM 00Cy>KMBaHUM OpraHoMm
coumanbHOM 3alMThbl rpaxdaH COCTaBNAeTCA WHAMBUAyarbHas nporpaMmma, B KOTOPOM YkasbiBaeTcs dopma
coumanbHoro obcnyxunsaHus, Buapl, 06 beM, NEPUOSNYHOCTb, YCNOBUS U CPOKM NMPefOCTaBNeHNs CoLManbHbIX YCNyr,
nepeyeHb pekoMeHayeMbIX NOCTaBLUMKOB coLmarnbHbiX yenyr. iHaMBuayaneHasa nporpaMmma coctaBnsgeTcs no oopme,
yTBEpXAEeHHON MuHUCTEpCTBOM Tpyaa 1 coumnansHom 3awmtel Poccuinckon degepaumu.

MHavBuayanbHas nporpaMmma COCTaBMsIETCS UCXoAsd M3 MOTPeOHOCTM rpakgaHuHa B couMarbHbIX ycnyrax,
nepecmMaTpuBaeTCsi B 3aBMCMMOCTUN OT N3MEHEHMS 3TOM NOTPEOHOCTH, HO HE pexe YeM pa3 B Tpu roga. [lepecmotp
MHOVBMAOYANbHOM NpPOrpamMmbl  OCYLLECTBNSAETCA C Y4YE€TOM pes3ynbTaTOB peanun3oBaHHOW  MHAMBUAOYanbHON
nporpaMmeil.

WHamBuayansHas nporpaMmma ang nonyyvartens coumarnbHbIX YCAyr UM ero 3akOHHOro npeacTtaBuTens umeet
pekoMeHAaTEeNbHbIN XapakTep, AN NOCTaBLUMKa coumanbHbIX YCNyr - 0b6s13aTenbHbIN XapakTep.

MHavBuaoyanbHass nporpaMma cocTaBfsieTcss B ABYX dk3emnnsipax. OOuH  3K3eMmnnsp MHAMBUAYaSbHON
nporpaMmbl, NOAMMCAHHbIN OPraHOM COLMaNbHOW 3aLlMTbl rpaXaaH, nepegaeTcs nonyvaTernto coumanbHbIX YCIyr nnm
€ro 3aKOHHOMY MNpeacTaBUTENIO B CPOK He 6Gonee yeM gecatb paboumx OHENM CO AHA perncTpaumm 3asiBneHust
rpaxgaHuHa O npefocTaBfeHun couunanbHOro obcnyxusaHus. BTopon ak3emnnap vHAMBUAYanNbHOW MNporpamMmbl
OCTaeTCs B OpraHe coumnarnbHON 3aunTbl rpaXKaaH.

B cnyyae u3ameHeHWs1 MecTa XWUTenbCTBa MOMyyaTens coumanbHblX YCMAyr WHOUBMAyarnbHas MporpaMmma,
COCTaBIIEHHas MO MPEeXHEeMY MECTY XUTENbCTBA, COXPaHAET CBOE AENCTBUE B 00beMe NepeyHst coumarnbHbIX YyCryr no
HOBOMY MECTY XWUTENbCTBA.

CoumanbHoe oOCnyxuBaHMe OCYLLUECTBMASIETCA NpW  yCcroBuM [OOPOBOMBHOMO  COrMacusi  3aKOHHOro
npeacTaBuUTeENs Nnonyyatens coumanbHbIX YCNYr Ha nonyyYeHue coumanbHbIX YCnyr.

[MpaBOM NepBOOYEPENHOrO NMPUHATUSE Ha CTAUUOHApHOE OOCMNyXMBaHWE MONb3YHTCA OETU-CUPOThHI U OeTH,
ocTaBLuMecs 6e3 nonevyeHns poanTenen.

MpepoctaBneHne coumanbHbIX YCyr OCYLIECTBMSETCS Ha OCHOBaHMM goroBopa. [oroBop 3akntodaeTcss B
TeyeHne paboyero AHsA CO OHA MpefoCTaBeHUs WHAMBUMAYANbHOM MPOrpaMmbl MOCTABLUMKY COUManbHbIX YCIyr u
nyTeBku, OMOPMIIEHHON MWHTPyAOM obnactu. PeweHve 0 3auucneHnM Ha cTaumoHapHoe 06cnyxuBaHue
odhopmMmnisieTcs B AeHb 3aKMOYeHUsa AoroBopa pacrnopsianTenbHbIM JOKYMEHTOM NOCTaBLUuKa ColnanbHbIX YCIyr.

MpenoctaBneHne coumanbHbIX YCAYr OCYLLEeCTBNAETCA B COOTBETCTBMM CO CTaHAapTamMu coLManbHbIX yCryr
COracHO MPUNOXEHMIO K HacTosiweMmy Mopsaaky.

Ha kaxxgoro nonyyaTens counarnbHbIX YCryr 3aBOAUTCS NUYHOE Leno, B KOTOPOM XpaHATcs: amOynaTtopHas
KapTa, MNOCTynuBLUAs W3 MEOMLMHCKOM oOpraHuM3auun, MeOUUMHCKME [OKYMEHTbl, O(OpMIIEHHbIE BO BpeMs
npebbiBaHNs B OpraHM3auun couunanbHOro oOCnyXXuBaHWS, KOMUS [OOKYMEHTa, YOOCTOBEPSIOLEro  FIMYHOCTb
rpaxgaHuHa, ¢ OTMETKON O Nponucke (peructpaLmm) y noctaBLiuka coumanbHbIX YCNyr, a Ans nuuy, He gocturwmx 14
neT, - KONus cBUAETENLCTBA O POXAEHUN N ApYrne OOKYMEHTHI.

MacnopTa nony4vaTenen coumanbHbIX YCIYT MO UX MUCbMEHHBIM 3aSBIIEHUSIM UMM UX 3aKOHHbLIX NPeAcTaBUTENen
MOryT HaxOAWUTbCS Ha BPEMEHHOM XpaHEeHWW y MOCTaBLUMKA COouMaribHbIX YCNyr Ha Mepuog WX MNpoXuBaHUS B
opraHusaumm coumansHoro obcnyXnBaHus ¢ yCroBMEM XpPaHEHUS B YCTAHOBIIEHHOM MOpPsiaKe.

JInyHble BELWM 1 LEHHOCTM NonyYaTenen coumanbHbIX YCYr, 3a4UCEHHbIX Ha CTauuoHapHOe obGcnyxuBaHue,
No MX NMCbMEHHOMY 3asIBMEHMUIO UMW UX 3aKOHHbIX MNpeacTaBuUTEnen MOryT XPaHWTbCS Y MOCTaBLUMKAa CoumanbHbIX
ycnyr.

3aKkoHHbI NpeAcTaBUTENb MONyyaTens couuanbHbIX YCAyr MMEeeT MNpaBo OTKas3aTbCsl OT  COLMAIbHOMo
obcnyxmMBaHust nonyyaTens coumnanbHbIX YCnyr, coumanbHon yenyrn. OTkas odopmnsieTcss B NMUCbMEHHOW dopMe U
BHOCUTCS B MHOMBUAYANbHYO NPOrpaMmy nostyqaTens counanbHbIX YCITyrT.

OTKka3 3aKkOHHOro NpeacTaBUTENS Nony4vaTens coumanbHbIX YCIyr OT couManbHOro 06CnyXmBaHus, coumansHon
ycnyrn ocBoboxaaeT opraH coLmanbHOW 3aLlMThl FpaxaaH Y MOCTaBLUMKOB COLMarbHbIX YCYr OT OTBETCTBEHHOCTY 3a
NpefoCTaBleHNE COLMAnbHOIO 00CNYXXNBaHNSA, COLManbHOM YCIyTu.

MocTaBLUKM coLmanbHbIX YCIyr UMEKT NPaBo OTKa3aTb B NPEAOCTABIEHUN COLUMAnbHOW YCMyrn nosyvaTtento
coumarnbHbIX YCNyr B ClyyYae HapylleHUs 3aKOHHbIM NpeacTaBUTENEM MnonydaTtensl coumarnbHbIX YCryr YCroBUR
[OroBopa, a Tawkke MNpu HanmMuum y nonydvaTtens couuwasnbHbIX  YCNyr MEeAWMUMHCKMX  NPOTUBOMOKa3aHuM,
npeaycMoOTPeHHbIX dhedepanbHbiM 3aKOHOAATENBLCTBOM 4115 NPeAoCTaBeHnst 4aHHOTO BMAa 06CnyXmBaHus.
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3aKkoHHble NpeAcTaBUTENM MonyyYaTens coumanbHbIX YCNyr MMEKT MpaBo Ha obXxanoBaHWe oOTka3a B
3a4MCreHNN Ha coumanbHoe obCnyXXmMBaHue:

B JocyaebHOM nopsigke B COOTBETCTBUM C HOPMAaTMBHbIMU MpaBoOBbIMM aktamu Poccuickon ®egepauum u
PoctoBckon obnactu;

B cynebHOM nopsiake B COOTBETCTBMM C AEUCTBYIOLLMM 3aKkoHoAaTensCcTBoM Poccuinckon degepaumn.

MepeBopa nonyyatensa coumnanbHbIX YCRyr U3 OAHOW OpraHusaumm couunanbHOro obCnyxumBaHus B OpYryto B
npegenax PocTtoBckor 06nactu ocyLecTBNSeTca MMHTPYA0M 061acTy C Cornacus ero 3akoHHOro npeactaBuTens, C
y4eTOM 3aKntoyeHns 0b6nacTHOM NCUXONOro-MeamKo-neaarornyeckon KOMMCCHUM B yCTaHOBIIEHHOM MOpPsiaKe.

BpemeHHOe BbIObITME MoOnyyaTensi coumarnbHbIX YCAYyr W3 OpraHu3auuu CcoumarnbHOro obcnyXunBaHWS
odhopMnsieTca NpuUKasoM pyKOBOOUTEMNsS OpraHm3auuMum Ha OCHOBAHMU MUCbMEHHOTO 3asiBEHMS €ro 3aKOHHOTo
NpeacTaBuUTENS C y4ETOM 3aKMioYeHUsl Bpada O BO3MOXHOCTWU Bble3ga M NUCbMEHHOro obsisaTenbCTBa 3aKOHHbIX
npeactasutenen o6 obecneyeHmun yxoaa 3a HUM.

Bbinucka nonydaTens couumanbHbIX YCIyr U3 OpraHv3aumyM coumanbHoro obCnyXMBaHMS OCYLLECTBRseTCs
MUHTPYZAOM 06r1acTu No NMCbMEHHOMY 3asIBIEHUIO €r0 3aKOHHOTO NpeacTaBUTENS.

[Mpn BbINMCKE M3 oOpraHM3auuyM couunanbHOro OBOCNYXMBaHUSA 3aKOHHOMY NpPeACcTaBUTEMN  Moryyartens
coumanbHbIX YCIyr BbldaeTcs 3akpenneHHas 3a nonydarenem coumanbHbiX YCnyr ogexaa, 6enbe n o6yBb N0 CE30HY,
NNYHbIE BELUWN U LLIEHHOCTU, XpaHMBLUMECH B OpraHM3aLmm, a Takke CrpaBka C yKasaHMem BpeMeHu npebbiBaHus B
opraHusaumu.

3.4. MNony4yaTensmu coumanbHbIX ycryr B dOpMe CTaLMoHapHOro ob6CnyXmBaHUs SBNSOTCSA:

HecoBepLUeHHoNeTHME B Bo3pacTe oT 3 Ao 18 ner, HaxogdAwmecs B TPYAHON XXU3HEHHOW CUTyaunn.

OcHoBaHueM AN paccMOTPEHMS BOMpoca O MpedoCTaBlieHWM coumarnbHbiX ycnyr B ¢hopme CTauMoHapHOro
06CnyXMBaHMS yKa3aHHbIM B HACTOSILLEM MYHKTE nofy4vaTensMm coumanbHbIX YCIyr ABASeTCS nogaHHoe B MMCbMEHHON
WNN 3NEKTPOHHOW OopMe 3asiBNeHMe rpakgaHvHa WAM ero 3akOHHOro npeacTaBuTens O nNpeaocTaBneHuu
coumansHoro obcnyxueaHma nNubo obpalleHve B ero MHTepecax WHbIX rpaxaaH, obpalleHue rocyaapCTBEHHbIX
OpraHoB, OpraHoOB MECTHOIO camoynpaereHusl, 00LEeCTBEHHbIX 0ObeAMHEHMI K MOCTaBLUMKaM coumarnbHbIX YCIyr, B
opraH coumanbHOW 3aWuTbl FpaxgaH Mo MeCTy xuTenbcTBa 3assutend wnun MOLL ¢  wucnonb3oBaHvem
WHGOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTn "VIHTEpHET", y KOTOPOro MMeeTCs CornawleHne o B3auMoAencTBuMm C
OpraHom couuanbHOW 3awuTbl rpaxgaH. Popma 3asaBneHus ytBepxaeHa MuHMCTEpPCTBOM Tpyda U coumarbHON
3awmTbl Poccuickon Pegepaummn. 3asBneHne pernctpmpyeTcs B AeHb ero nocTynneHuns.

K 3agBneHuio 0 npenocTaBneHMu couuManbHOro OBCnyXuMBaHWS npunaratTcsa criefytolime OOKYMEHTbl (npu
Hanuyun):

OOKYMEHT, yAOCTOBEPSAIOLLMI JIMHHOCTb POoANTENS (MHOrO 3aKOHHOTO MpeacTaBMTENsl) HECOBEPLUEHHONETHETO;

CBUOETENbCTBO O poXaeHun pebeHka nnbo nacnopT - Ansa pebeHka, gocTurwero Bo3pacta 14 ner;

MeauUMHCKasa KapTa C 3akfioyeHWsiMM Bpadven-cneuuanncTtoB M 3aBepeHHas MeAMLUUHCKOM opraHusauuen,
OCYLLECTBMAIOLEN MEOULMHCKYIO AEATENbHOCTb U BXOOSAWEN B rOCYyAapCTBEHHYHO, MYHUUMMAMNbHYK UMW YacTHYHO
CUCTEMY 30PaBOOXPAHEHNS;

OOKYMEHT, BblaHHbIM defepanbHON rocyaapCTBEHHOW oOpraHu3aunen MeauKo-coLMarnbHOW 3KCNepTu3bl,
NoATBepXAatoLWmin hakT yCTaHOBNEHWS NHBANUAHOCTH.

B cnyyae obpalleHuss 3akOHHOTO MNpPeACTaBWUTENs  MorlyyaTens  coumarnbHbIX  YCAyr  OOMNOMAHUTENBHO
NpeacTaBnsTCsa cnegylowme JOKYMEHTbI:

KOnusi JOKyMEHTa, YAOCTOBEPSIOLLEro NIMYHOCTL rpaxkgaHuHa Poccuiickon deagepaumm, nmbo konuss AOKYMEHTa,
YOOCTOBEPSIOLLENO NIMYHOCTb MHOCTPAHHOIO rpaxxaaHnHa nubo nuua 6es3 rpakgaHcTsa, BKNoYas BU4, Ha >XUTENbCTBO
1 yooctoBepeHue bexeHua;

KONWUsl LOKYMEHTA, NOATBEPKAAIOLLErNO MOSTHOMOYUSA 3aKOHHOIO NPEACTaBUTENS.

[okyMeHTbl, npuraraemble K 3asBfIEHW0 O MpefoCTaBfieHnu couunanbHOro obcnyxmBaHus, MoryT ObiTb
npeacTaBneHbl Kak NoANvHHbIE, Tak U MX Konuu. Konum OOKYyMEHTOB 3aBepsioTCs OpraHoM COouManbHOW 3awuThbl
rpaxgaH MyHMUMNanbHOro panoHa (ropoACKOro okpyra) no Mecty xuTenocTea 3assutens unm MOL, nocne ceepkn mx
C noanuvHHuKamu. 3asiBUTENb WU ero 3akoHHbIN MNpeAcTaBuTENb BMpaBe nNpeacTaBUTb KOMUUM  OOKYMEHTOB,
3aBepeHHble B YCTAaHOBMNEHHOM Mopsiake.

PelleHne o npusHaHWM rpakdaHuUHa HY>XOAWLWMMCS B couunanbHoMm obcnyxuBaHum nnbo o6 oTkase B
coumanbHOM 06Cny>XMBaHUM MPUHNMAETCA OpPraHOM COUManbHOM 3alMTbl rpaxgaH No MeCTy XWUTenbCcTBa (MecTy
NPOXMBaHUA) NonyyaTens counanbHbIX YCNyr B Te4eHne nAtv pabounx OHen co OHSA peructpauum 3asasnenus. O
MPUHATOM peLLeHNN 3asBUTENb NHAPOPMUPYETCSH B MMCbMEHHOMN U (UNN) SNEKTPOHHOW (hopMe.

OcHoBaHueM Ansi 0TKasa ABNATCS:

OTCYTCTBME OOCTOSTENLCTB, HEOOXOAMMBIX AN MPU3HAHWUS TpaXOaHWHa HyXJalwumcs B coumarnbHOM
obcnyxvMBaHuy;

npencTaBrneHne HeLOCTOBEPHbIX CBEAEHWN;

npeacraBneHne HeobxoauMbIX AOKYMEHTOB HE B MOSTHOM OObeMe;

npeacTaBrneHne JOKYMEHTOB, HE 3aBEPEHHbIX NeYaTaIM1, He UMEKLNX Haanexawmx noanMcen AOMKHOCTHBLIX
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nuu, onpeaeneHHbIX 3aKkoHOA4ATENbCTBOM;
npeacTaBrneHne JOKYMEHTOB, B KOTOPbIX haMunun, MMeHa M OoT4yecTBa (PU3MYECKMX NUL, agpeca uUx MecTa
XUTENbCTBA yKa3aHbl HE MOMHOCTLIO;

npeacTaBrieHne JOKYMEHTOB C Hepa3bopUuMBbIM TEKCTOM;

npeacTaBrneHne JOKYMEHTOB C NOAYMCTKAMMU, NPUNUCKaMn, 3a4€pKHYTEIMU CIIOBaMn U MHBIMU HEOrOBOPEHHbBIMM
ucnpasneHnsMu;

npeacTaBneHve JOKYMEHTOB, 3aMOfHEHHbIX KapaHaallowMm;

npeacTaBrneHne JOKYMEHTOB C CEPbE3HbIMU MOBPEXAEHNSIMU, HanuMyMe KOTOPbIX HEe MO3BONSAET OAHO3HAYHO
WCTONKOBATb UX COAEPXKaHUe.

B cnyyae npuHATMA pelueHns o NpU3HaHUKM rpaKgaHnHa Hy>KOaroLWUMCst B CoLManbHOM 00Cy>KMBaHUM OpraHoMm
coumanbHOM 3alMThbl rpaxdaH COCTaBNAETCA WMHAMBUAyanbHas nporpaMmma, B KOTOPOM YKasblBalTCs dopma
coumanbHoro obcnyxunsaHus, Buapl, 06 beM, NEPUOSNYHOCTb, YCNOBUS U CPOKM NMPefOCTaBNeHNs CoLManbHbIX YCNyr,
nepeyeHb pekoMeHayeMbIX NOCTaBLUMKOB coLmarnbHbiX yenyr. iHaMBuayaneHasa nporpaMmma coctaBnsgeTcs no oopme,
yTBEpXAEeHHON MuHUCTEpCTBOM Tpyaa 1 coumnansHom 3awmtel Poccuinckon degepaumu.

MHavBuayanbHas nporpaMmma COCTaBMsIETCS UCXoAsd M3 MOTPeOHOCTM rpakgaHuHa B couMarbHbIX ycnyrax,
nepecmMaTpuBaeTCsi B 3aBMCMMOCTUN OT N3MEHEHMS 3TOM NOTPEOHOCTH, HO HE pexe YeM pa3 B Tpu roga. [lepecmotp
MHOVBMAOYANbHOM NpPOrpamMmbl  OCYLLECTBNSAETCA C Y4YE€TOM pes3ynbTaTOB peanun3oBaHHOW  MHAMBUAOYanbHON
nporpaMmeil.

WHamBuayansHas nporpaMmma ang nonyyvartens coumarnbHbIX YCAyr UM ero 3akOHHOro npeacTtaBuTens umeet
pekoMeHAaTEeNbHbIN XapakTep, AN NOCTaBLUMKa coumanbHbIX YCNyr - 0b6s13aTenbHbIN XapakTep.

MHavBuaoyanbHass nporpaMma cocTaBfsieTcss B ABYX dk3emnnsipax. OOuH  3K3eMmnnsp MHAMBUAYaSbHON
nporpaMmbl, NOAMMCAHHbIN OPraHOM COLMaNbHOW 3aLlMTbl rpaXaaH, nepegaeTcs nonyvaTernto coumanbHbIX YCIyr nnm
€ro 3aKOHHOMY MNpeacTaBUTENIO B CPOK He 6Gonee yeM gecatb paboumx OHENM CO AHA perncTpaumm 3asiBneHust
rpaxgaHuHa O npefocTaBfeHun couunanbHOro obcnyxusaHus. BTopon ak3emnnap vHAMBUAYanNbHOW MNporpamMmbl
OCTaeTCs B OpraHe coumnarnbHON 3aunTbl rpaXKaaH.

B cnyyae u3ameHeHWs1 MecTa XWUTenbCTBa MOMyyaTens coumanbHblX YCMAyr WHOUBMAyarnbHas MporpaMmma,
COCTaBIIEHHas MO MPEeXHEeMY MECTY XUTENbCTBA, COXPaHAET CBOE AENCTBUE B 00beMe NepeyHst coumarnbHbIX YyCryr no
HOBOMY MECTY XWUTENbCTBA.

CoumanbHoe obcnyxmBaHe OCYLLIECTBASIETCA NpU YCroBUM O06POBOMBHOIO COrnacus rpaxgaHvHa unm ero
3aKOHHOro NpeacTaBUTENd Ha NosnyyYeHne coumnanbHbIX YCIyr.

MpenoctaBneHne coLumarnbHbIX YCRyr OCYLWEeCTBNSETCS Ha OCHOBaHMM foroBopa. [oroBop 3akniodaeTcs B
TeyeHne paboyero AHs CO OHSA NpPeAoCTaBMneHust MHAMBWMAYaANbHOW MNporpammbl MOCTABLUMKY COLMANbHBIX YCIYr U
nyTeBKM, OCPOPMIIEHHOM MUHTpPyAoM obnactu (nmpu HeobxogumocTu). PelleHne O 3a4ucrieHMM Ha CTauuoHapHoe
obcnyxmBaHne oopmIISeTcs pacnopsiaANTENbHbIM JOKYMEHTOM NOCTaBLUMKa CoLMarnbHbIX YCIyT.

MpepoctaBneHme coumarnbHbIX YCAyr OCYLLECTBNAETCA B COOTBETCTBMM CO CTaHAapTamu cOuManbHbIX yCnyr
COrnacHo NpUNOXeHUIo K HacTosiwemy Nopaaky.

Ha kaxxgoro nonyyarens coumanbHbIX YCNyr 3aBOAUTCS NUYHOE Aeno.

JIn4HblE BELM M LIEHHOCTM NonyYaTenst coumanbHbIX YCyr, 3a4UCIIEHHOIO Ha CTauuoHapHoe o6cnyXuBaHue, no
€ro NMCbMEHHOMY 3asiBIIEHUIO UNN €ro 3aKOHHOIO NPeaCcTaBUTENSA MOMYT XPaHUTLCS Y NOCTaBLLUMKA COLMarbHbIX YCIyT.

Mony4yaTtenb coumanbHbIX YCAYTr UM €ro 3aKOHHbIN NpeAcTaBUTENb MMEET MPaBO OTKa3aTbCsl OT COLMarbHOro
obcnyxumBaHus, coumansHon yenyrn. OTkas oopmnsaeTcs B NUCbMEHHON (hopmMe M BHOCUTCA B UHAMBUOYalbHYHO
nporpaMmmy.

OTkas nony4yaTensi coumanbHbIX YCIyr UMM ero 3akoHHOro NpeacTaBUTENst OT COUMAanbHOIrO OOCNyXMBaHWS,
coumanbHOM ycnyrm ocBobOXZ4aeT opraH CouMarnbHOW 3aluThl FpakgaH M MOCTaBLUMKOB COUManbHbIX YyCryr oT
OTBETCTBEHHOCTU 3a NPEAOCTaBIIEHME COLMANbHOIO 00CNYXMBaHNS, COLMAnbHON yCnyri.

MocTaBLWMKM coumanbHbIX YCIyr MMEIOT NMPaBo OTka3aTb B NPeAoCTaBeHMM COUMaribHOM YCnyru nosyyarternto
coumarnbHbIX YCNyr Unn ero 3akoHHOMY MpPeACTaBMTEND B Criyvyae HapyLlleHMsl MM YCMOBMI [OroBopa, a Takke
HanuuMs MeaWUMHCKUX MPOTUBOMOKa3aHWW, NpeayCMOTPEHHbIX  doefepanbHbiM — 3aKoHOAATenbCTBOM  AnNs
NPeLoCTaBNEHUS CoLMarnbHbIX YCIyr B CTaLMOHapHOW (hopMe CoLManbHOro 00CnyXnBaHus.

4, Tpe6OBaHVIFI K AeATENIbHOCTU NOCTaBLMKOB CcoUMaribHbIX yCnyr

K nocTtaBwukaM coumanbHbIX YCnyr, NpedoCTaBnsloWNX coumanbHble YCnyry, npeabsBrsioTcs creayowme
TpeboBaHus.

YcnoBusi pasmeLLeHnst NoCTaBLLMKa CoLMarbHbIX YCIyr, OCHaLLeHnst npubopamm 1 o6opyaoBaHNEM:

pasmelleHnMe B cneumanbHo npegHasHadeHHOM (Npucnoco6neHHoM) 34aHuK (34aHUsiX) UM NoMeLLEeHuUsIX,
OOCTYMNHbIX ANsl BCEX KaTEropuil nosydyatenei coumanbHbiX YCryr, B TOM u4uicre AN WHBanNMOoB W OpYyrux
ManoMoBUIbHBIX FPYNM HACENEHNS;

nomMeLweHna AOOJDKHbI ObITb obOecnedyeHbl BceMu cpeaocrteBamum KOMMyHaJ'IbHO—6bITOBOF0 O6CJ‘Iy)KI/IBaHVI9| n
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OCHaLLeHbl TenedOHHOW CBA3bIO;

no pa3mepaM M COCTOSHMIO MOMELLEHUA OOIMKHbI OTBeYaTb TPeOOBaHMAM CaHUTaPHO-TMIMEHNYECKUX HOPM U
npaswn, ©e3onacHoCTM Tpyda, 3alMeHbl OT BO3AEWCTBUS (hakTOpoB, OTpMUATENBbHO BMUSIOWNMX Ha KavyecTBO
npegocTaBnseMbIX CouManbHbIX YCyr (MOBbILEHHbIE TemnepaTypa BO3Adyxa, BIaXHOCTb BO3[4yXa, 3arblfIEHHOCTb,
3ara3oBaHHOCTb, WyM, BUbpaumsa n 1.4.);

nrnowanb NoMeLleHuin npu NpefocTaBNeHUN CoLManbHbIX YCIyr nonyyYaTensiM coumarnbHbIX YCNyr [AOMKHa
COOTBETCTBOBATb YTBEPXKAEHHBIM HOPMaTNBaM,;

OCHallleHne creuunanbHbiM 1M TabenbHbiM oBOpyaAoBaHMEM, annapaTypoi M npubopamMyn [OIMKHO OTBedYaTb
TpeboBaHNsIM COOTBETCTBYHLUNX CTaHOAPTOB, TEXHWYECKUX YCMOBUW, APYrUX HOPMATWMBHBIX OOKYMEHTOB W
obecrneynBaTb Haanexailee Ka4yecTBO MpPefoCTaBnsieMblX couuanbHbix ycnyr. O6opygoBaHue, npubopbl U
annapaTypa [OMKHbl WCMONb30BaTbCsl CTPOr0 MO HA3HAYEHWIO B COOTBETCTBMM C [AOKYMEHTauMenl Ha X
bYyHKUMOHMPOBaHME W 3JKCNyaTauuio, COAEepXaTbCA B TEXHUYECKUM MWCMPaABHOM COCTOSIHMM, CUCTEMaTuyecku
NpOBEPATLCS.

YKOMMMEKTOBAHHOCTb NOCTaBLLUMKA CoLUMarnbHbIX YCAYr cneuuanictaMm u Nx KBanmpukauus:

HeobxoaMMoe ANd NpefoCTaBeHns coumanbHbIX YCyr YUCIO CMeLManucToB, MMEKLWUX COOTBETCTBYHOLLEE
obpaszoBaHune, kBanudukauuio, npodeccnoHanbHyo NOAroToBKy, 06nagaoLmnx 3HaHUSIMU 1 ONMbITOM, HeobxoanMbIMU
Ansa BbINOJIHEHUA BO3JTOKEHHbIX Ha HUX O6$|3aHHOCTel7I; NOCTOAHHOE MNMOBbILLEHNE UX KBaJ'II/I(*)I/IKaLLI/IVI, B TOM 4ucne Ha
Kypcax nepenofroToBK/ U NOBbIWEHUS KBanMUKauum nnm nHeiMm cnocobamu;

YyeTKoe pacnpegeneHne 0643aHHOCTEN CNELNanMCcTOB, N3NOXEHHbIX B AOMMKHOCTHBIX WHCTPYKUMSAX, MeTOAMKax
N OpYyrMx AOKYMEHTax, pernameHTUpyLmx nx o06s3aHHOCTM, NpaBa U OTBETCTBEHHOCTb;

obs3aTenbHasa aTTecTaums cneLumanucToB B yCTaHOBNEHHOM MOPSAAKE;

obrnagaHve BbICOKMMW MOpParibHbIMU U MOpParbHO-3TUYECKMMM KayecTBamMu, YyBCTBOM OTBETCTBEHHOCTU U
HeobXx0AMMOCTb PYKOBOACTBOBATLCS B CBOEN paboTe ¢ nonyvatendamu coumarnbHbIX YCAyr NpUHUMNaMM ryMaHHOCTM,
cnpaBefnMBOCTU, 06 LEKTUBHOCTU 1 [OBPOXKENaTENBHOCTH, Y4MTbIBAs MX PU3NYECKOE U MCUXUHECKOE COCTOSHUE.

HavanbHuk ynpaeneHus
OOKYMeHTaUMOHHOro obecnevyeHuns
MpaButenbcTBa PocTtoBcKkom obnacTu
T.A.POONOHYEHKO

MpunoxeHune

k MNMopsiaky NnpegocTaBneHns
coumanbHbIX yCryr noctasLmMkamu
coumanbHbIX ycnyr

CTAHOAPTbI
COLUATNBbHBLIX YCNYT

1. CoumanbHo-6bITOBLIE YCNyrn

1.1. B nonycrauunoHapHow 1 cTaumoHapHon hopmMax coumansHOro obcnyxmBaHus:
1.1.1. NpepocTaBnexHve Nnowaam Xurbix NOMELLEHWI COTNAcHO YTBEPXKAEHHBIM HOPMaTUBaM.

OnuncaHune coumanbHom Kunasa nnowanb npenoctaBndeTcd nonyyarendam coumarnbHbIX yCnyr B

ycnyru, B TOM 4nucrie ee COOTBETCTBUN C CAHUTAPHO-TUTMEHNYECKUMN HOpMaTUBaMu.

06bem I'Ipm pasmMeLlleHnn KInMeHTOoB B XUJblX NOMELLEHUNAX YYNTbIBAETCA UX
q)msmquKoe N NCnxmn4eckoe CcoCTosdaHue, ncnxonorn4yeckaa coBMeCTMMOCTb,
HaKINOHHOCTHW.

MpepocTaBnsieTcs kBagpaTHLIX METPOB (Aanee - KB. M) B crnanbHbIX
nomMeLleHnsax (He MeHee):

B JOMax-MHTepHaTax (naHcnoHaTax) Ans npecrapenbiX U UHBanNuaos,
cneumanbHbIX JOMax-MHTepHaTax ansi npectapensix U MHBaNUaoB,
NCUXOHEBPOIOTMYECKNX MHTEPHATaX, AOMaxX MHBANUAOB, KOMMIEKCHbIX
coumarnbHbIX LleHTpax no okasaHuio nomoLuy nuuam 6e3 onpeaeneHHoro
MecTa XUTeNbCTBA U 3aHATUIA, JoMax HOYHOro NpebbiBaHWs Ans nuy 6e3
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onpegeneHHoro MecTa XuTenbCTBa U 3aHSATUN, coLMarnbHbIX NPUIOTaxX Ans
nuu, 6e3 onpeaneneHHoro MecTa XUTenbCTBa U 3aHATUI - 6 KB. M Ha 1
YyernoBeka;

B AOMax-UHTEepHaTax Afs yMCTBEHHO (rNyOOKO YMCTBEHHO) OTCTanbIX AeTen
W geten ¢ pusndeckumMm HegoctaTkamn: 3 KB. M Ha YenoBeka ansi
BOCMUTAHHUKOB OT 4 [0 6 NeT BKMOYUTENbHO; 6 KB. M Ha YernoBeka - Ans
BOCMUTaAHHUKOB OT 7 NeT u cTapLue;

B coLManbHO-peabnnuTaumoHHbIX LeHTpax Ansi HECOBEPLLUEHHONETHNX,
coumanbHbIX NpuioTax Anst 4eTer, B TOM YMCHE B CTPYKTYPE KOMIMIEKCHbIX
LEHTPOB COLMaNbHOIo 06CNYXNBaHWUSA HAaCENeHUs, LIeHTpax coLmanbHom
NMOMOLLIN CEMbE U AETSM, PeabunMTaLMOHHbIX LEHTPax ans geten u
NOAPOCTKOB C OrpaHUYEHHbIMU BO3MOXHOCTSIMU: 3 KB. M Ha YenoBeka - Ans
BOCMUTAHHMKOB OT 3 10 6 NeT BKIMOYUTENBHO; 4 KB. M Ha YenoBeka - Ans
BOCMWTaHHMKOB OT 7 NET 1 cTapLue

Cpokun npegocTasneHus B nepwviof AeNCTBUA 3aKNi0YeHHOro Jorosopa
coumansbHon ycnyru

MopyweBon HopMaTB ycTaHaBnNMBaeTCsi NocTaHoBrneHnem NpaBuTtensctBa PocToBckon obnactu
dmHaHCUpOBaHWA
couunarnbHOM ycnyru

[Nokasatenu kadecTtsa u yOooBNeTBOPEHHOCTb Ka4eCTBOM I'IpeLI,OCTaBJ'IFleMOﬁ ycnyru, otTcytcrteme
OUeHKa pe3ynbTaTtoB 000CHOBaHHbIX Xanob
npenocTtaBiieHusA

coumnarnbHOM ycnyru

YcnoBus NnpefocTaBneHns | ycriyra npefocTaBnseTcs NocTaBLUMKamMmn coumarnbHbIX YCryr B
coumarnbHoOW ycnyru, B TOM | CTauMoHapHbIX (MONycTauuoHapHbIX) YyCNoBUsiX, NPOUNNpPoBaHHbIX B
yucrne ycnosusi 4OCTYMHOCTU | COOTBETCTBMM C BO3pacTOM nomnyyaresnen coumanbHbiX YCyr U COCTOSHUEM
npegocTaBneHns ycnyrm NX 340POBbA.

AN MHBanvMaoB 1 Apyrux Ycnyrm npeaocTaBnsoTcs B COOTBETCTBMU C YCNOBUSIMU JOrOBOpPa,

vy € y4eTOM OrpaHMYeHnin | onpegeneHHbIM1 MHOUBUAYanbHOW NporpamMmmon

NX XKN3HEeOeATENbHOCTH

1.1.2. ObecneyvyeHne nNUTaHuS.

OnucaHune coumanbHom obecneyeHne I'IOTpe6HOCTM nony4yarena counanbHbIX yCnyr B NOJIHOLEHHOM
ycnyru, B TOM 4Ynucne ee n C6aﬂaHCMpOBaHHOM NMATaHNUWN:
06bem eXeaHeBHbIN yyeT nonyaneneVl counanbHbIX yCnyr, B TOM 4ucrne

HY>XOAIOLLMXCH B AMETUYECKOM MUTaHWW;

CoCTaBfneHme B COOTBETCTBMU C YCTAHOBIEHHbIMU TpeboBaHNSAMMN
OENCTBYIOLLNX UHCTPYKLUNIA MEHIO-PACKNafoKk;

3aKynka NpoAyKTOB MUTaHWUsi COrMacHo YTBEPXAEHHbIM HaTyparnbHbIM
HopMam;

npeaBapuTensHasa o6paboTka NpoAyKTOB B COOTBETCTBUM C
yCTaHOBMNEHHbIMW TpebOBaHNAMUN OENCTBYIOLLINX MHCTPYKLUNNA;
KynvHapHas o6paboTka NpoayKTOB B COOTBETCTBUM C YCTAHOBMEHHLIMMW
TpeboBaHNMM OENCTBYIOLLNX NHCTPYKLNN;

BUTaMMHM3aumsa 6niog;

KOHTPOJSb CO CTOPOHbI OTBETCTBEHHOIO paboTHMKA OpraHn3auun 3a
3aKnagKkow NPOAYKTOB B KOTEN U BbIXOAOM rOTOBOW NPOAYKLUMM, CHATUE
npo6bl C MPUroTOBMEHHLIX BMOA, 3anucb B OpakepaXkHOM XXypHare;
BblJaya rotoBbIX O6M0g B COOTBETCTBUM C YCTAHOBMNEHHbLIMU Tpe6OBaHMAMU
OEVNCTBYIOLUNX UHCTPYKLNI;

caHuTapHasi o6paboTka TexHonorm4yeckoro 060pyaoBaHus, KyXOHHOro
WHBEHTaps 1 nocyabl.

"opsiyee nuTaHMe JOMKHO ObITb MPUTOTOBMEHO N3 4OOPOKAYECTBEHHbIX
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NPOAYKTOB, UMeILLUX cepTudukaThl 1 (Mnn) nacnopTta kadecTsa,
yooBMNeTBOpATb hu3nonornyeckum noTpebHoCTAM nonyyarenem
coumarnbHbIX YCyr No KanopunHOCTU, COOTBETCTBOBATbL YCTAHOBMEHHbIM
HOpMaMm MUTaHWs, CaAHUTaPHO-TUTMEHNYECKUM TpeboBaHMAM 1 BbiTb
npegocTaBneHo C y4eTOM COCTOSIHWUA 340POBbS NnosfyyaTenen coumanbHbIX

ycnyr
CpOKI/I npegocTtaBlieHnA 4-pasoBoe nnTaHne B A€Hb (/J,J'lﬂ HEeCOBEPLUEHHOJIETHUX - 5-pasoBoe niTaHne
counarnbHon ycnyrum B A€Hb, Ansl O0MbHbIX CcaxapHbIM anabetom - 6-paaoBoe niATaHne B /J,eHb)

npw cTaunoHapHom hopme obCcnyxnBaHus;

npegocTtaBneHne 6ecnnaTHOro ropsYero NUTaHus B nepuo npegocTaBneHns
yCnyru B opraHusaumm npu nonycraumMoHapHon opme obcnyxunsanus (ans
nuu, 6e3 onpeaeneHHOro MecTa XuUTenbCcTBa NpeaocTaBneHne 6ecnnaTHoro
nMTaHMA No TarioHam)

MNogyweson HopmaTus yCTaHaBnmBaeTcsa noctaHoBneHnem NpaBuTtensctBa PocToBckon obnactum
hrHaHCUpoBaHus
coumansHon ycnyru

MokasaTenu ka4yecTBa u YAOBETBOPEHHOCTb KAYECTBOM NPeAoCTaBNseMOW YCnyri, OTCyTCTBUE
OLEeHKa pe3ynbTaToB 060CHOBaHHbIX >anob
npegocTaerieHns

coumansHon ycnyru

YcrnoBusi npedocTaBneHnst | ycryra npefocTaBnsieTcss B 06eeHHOM 3arie opraHusauuy; B criyyae
coumarnbsHo ycnyru, B ToM | He06X0OMMOCTM - B KOMHAaTe nornyyaTtens coumanbHbix yenyr. Monyyatensam
yuncne ycrnosusa AOCTYMNHOCTY | coLManbHbIX YCNYr, He CMOCOGHBLIM MPUHMMATBL MULLLY CAMOCTOATENLHO,
NpeaocTaBneHns YCnyrm OKa3blBaeTcs MOMOLLb

AN MHBaNWOOB 1 ApYrnx
NNLL, C YY4E€TOM OrpaHnYeHMii
UX KN3HEeesaTenbHOCTH

1.1.3. ObecneyeHne MSArKMM WHBEHTapeM (ogexaon, obyBblo, HaTenbHbIM Oenbem UK NocTeNbHbIMU
NPUHAANEXHOCTAMN).

OnucaHue coumanbHomn HOPMbI NPEAOCTaBNEHMS NOMy4YaTENsiM CoLManbHbIX YCIYr MSArkoro
ycnyru, B TOM vncne ee MHBEHTaps (oaexabl, 00yBKn, HAaTENBHOrO 6enbsi U NOCTENbHBIX
obbem npuHagnexHocTen) yctaHasnmealoTcs lNpaButenscTtBoM PocTtoBckon

obnactu. Ogexaa, obyBb NoadvpaeTcsi NO CE30HY, POCTY U pasmepy
nony4aTens coumanbHbIX YCIyr.

ObecneyeHre COXpaHHOCTU NINYHBIX BELLEN 1 LIEHHOCTEN, MpUHaanexawmnx
nony4vaTensiM coumanbHbIX YCryr: NpegocTaBneHne nomeLLeHns ans
XpaHeHWs NNYHbIX BELLEen (Kamepa XpaHeHUs) 1 yCrnoBuin B Kacce
yupexaeHus (cend) ona xpaHeHus ueHHocten (Mpukas MuHucTepcTBa
coumanbHoro obecneveHnss PCOCP ot 13.06.1975 N 73)

Cpoku npegoctasneHus B MepMOA NONy4YeHUs yCnyrn B opraHnsaluu.
coumansHon ycnyru CwmeHa noctenbHoro 6enbs nonyyarenen coumarnbHbIX YCAyr NPOBOAUTCH NO
Mepe HeobxoauMOoCTu, HO He pexe 1 pasa B 7 aHel

[Nogyweson HopmaTus yCTaHaBnMBaeTCcs noctaHoBneHnem lNpaBsutenbcTBa PocToBckon obnactu
dnHaHcupoBaHus
coumansHon ycnyru

MokasaTenu kayecTtsa U YAOBMNETBOPEHHOCTb Ka4ECTBOM NPeSOCTaBSIEMON YCIyru, OTCYTCTBUE
OLeHKa pe3ynbTaToB 000CHOBaHHbIX Xanob
npenocTaBneHus
KoHcynbTaHTIN
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coumansHon ycnyru

Ycnosusi npegocTaBneHust
coumarnbHOW YCryru, B TOM
yucne ycrnoBust 4OCTYNHOCTH
npepocTaBneHns ycnyrm ans
WHBaNWOoB U APYrUX NuL, C
YyYeTOM OrpaHnyeHuin nx
KN3HEOesATENbHOCTU

yCnyri npefocTaBnsloTcs B COOTBETCTBUM C YCIOBUSIMY LOrOBOPA,
onpeaesnieHHbIMN NHANBUAYansLHOM NporpaMmmon

1.1.4. lNpepnocTaBneHne B Nnonb3oBaHne mebenu.

OnuncaHue couunarnbHom
ycnyru, B TOM Yucrie ee
obbem

npepocTaensemas Mebenb AomkHa ObiTb YA0OHOW B NOMb30BaHMM,
nogobpaHHONM € y4eTOM (PU3NYECKOTO COCTOSIHWUS NostyYaTenen counarnbHbIX
ycnyr (MHBanMaoB, TSXKeNobonbHbIX, ManonoABMKHbLIX U T.4.), OTBEYaTb
TpeboBaHMsIM COBPEMEHHOIO Au3anHa

Cpoku npegocTaBneHns
coumnarnbHOM ycnyru

B nepuog nojtyd4eHusa ycriyru B opraHmsaumm

Mopyweson HopMaTue
(hmHaHcHpoBaHusA
coumarnbHOW yCrnyrm

yCTaHaBnmBaeTCd NoCTaHOBIEHNEM rlpaBI/ITeJ'IbCTBa PocToBckoi obnactu

[NokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB

ycrnyrm

npegoctaBiieHna counan bHOW

y,D,OBJ'IeTBOpeHHOCTb KayecTBOM I'Ipe,EI,OCTaBJ'IﬂeMOIZ yCJ'IyFI/I, OTCyTCTBI/Ie
060CHOBaHHbIX anoob

Ycnosusa npegocTaBneHnst
coumaneHon ycnyru, B TOM
yucre ycnoBusi 4OCTYMHOCTU
npegocTaBneHns ycnyru ans
WHBaNWAoB 1 ApYrux nuy c
Yy4eTOM OrpaHuyYeHun nx
XN3HEe4EeATEeNbHOCTH

ycnyru npenocrtaBnAaAlTCA B COOTBETCTBUKU C YCIOBUAMK 0OroBopa,
onpepgeneHHbIMU MH,EI,I/IBM,EI,yaJ'leOIZ ﬂpOFpaMMOVI

1.1.5. YBopka *nnbix NOMELLEHNN.

Onuncanuve coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

ans y6opKM XKunbix KOMHaT BbldensieTcsl OTAeNbHbIV NPOMapKUPOBaHHbIN
WHBEHTapb.

MpoBoaaTcs:

BNaxHas ybopka XXurnoro noMeLLeHns, MecT obLLEero nonb30BaHMs (O4McTKa
OT MbISIN MOSOB, CTEH N Mebenu);

obpaboTka MHBEHTaps.

BnaxHasa ybopka OCyLLeCTBNSETCS B COOTBETCTBMU C COCTABMEHHbIM
rpacukoM 1 No Mepe HeobBXoOUMOCTU C MPUMEHEHNEM MOIOLLUX U
0Ee3VHULMPYIOLLMX CPEACTB

Cpoku npegocTtaBneHust
coumansHon ycnyru

exeaHeBHO (Ybopka »XuUrbiX NOMELLEHNIA U MeCT obLLEero NonNb3oBaHus - ABa
pasa B CyTKM 1 N0 HEOBXOOUMOCTU, reHeparnbHble yOopKu - ABa pa3a B
mecsu)

[Nogyweson HopmaTus
dnHaHcupoBaHus
coumansHon ycnyru

yCTaHaBnMBaeTcs nocraHoBreHnem NpaBuTtenbcTBa PocToBckon obnactum
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[NokasaTenu ka4yecTBa u YAOBNETBOPEHHOCTb Ka4eCTBOM I'IpeD,OCTaBJ'IFleMOIZ ycnyru, otcytcreme
OLleHKa pe3ynbTaToB 060CHOBaHHbIX >anob
npefocTaBneHus

couuansHoi ycnyru

YcnoBus NnpefocTaBneHns | npu npegocTaBneHnn yenyrn obecnevmTs BOSMOXHOCTb BbINOMHEHUS ee 6e3
coumarnbHoW ycrnyru, B TOM | IpUMMHEHUS HeyaobCTB Unu Bpeaa 340POBbI0 KINEHTY; 06CnyKunBaroLemy
yucrne ycnoBusi 4OCTYMHOCTU | MepcoHany NposiBNATb HEOOXOAMMYIO AeNUKAaTHOCTb M KOPPEKTHOCTb MO
NpeaocTaBrneHns ycnyru OTHOLLUEHMIO K Nony4YaTento coumanbHbIX yeryr

AN HBanuaos v Apyrux
nn ¢ y4eTOM OrpaHuyeHui
NX XXMU3HeOeATEeNbHOCTU

1.1.6. OpraHusauua pgocyra u oTgbixa, B TOM u4ucrie obecrneyeHWe KHUramu, >XypHanamu, raseTtamu,
HaCTONbHLIMU UrpamMMu.

OnucaHue coumanbHom nposeaeHue pa3H006pa3HbIX BMOOB COLI,I/IOKyJ'IbTypHOI7I neATeNbHOCTU;
ycnyru, B TOM 4Ynucne ee paclmpeHune obuwero n KynbTYPHOro Kpyrosopa:
06bem opraHn3auma COLMNOKYIbTYPHbIX MepOHpMﬂTMVI;

paspaboTka cueHapus KynbTypHO-MacCOBOrO MEPONPUATUS, NPa3aHuKa;
noabop BeayLwmx, 4ENCTBYOLMX NAL, KOCTIOMOB;

NOAroToBKa PeKBU3NTa, NOOLLPUTENBHLIX MPU3O0B;

odhopMreHne MecTa NpoBeaeHNUs MEPONPUATUS;

cocTaBneHue rpadvka n nposedeHne peneTuuuii;

OCyLLeCTBMEeHVe B3aMMOgeNCTBMSA C APYrMMUY creunanictamMmy opraHMsaumm B
npouecce NOAroTOBKN MeponpuaThs;

npoBedeHne MeponpuaTus;

O3HaKoOMIIEHME C OT3blBaMW, MHEHUSIMU COTPYAHUKOB, NonyyaTenen
coumanbHbIX YCryr, rocTen opraHusaummu o nposegeHHOM MeponpuATUK;
MOAroToBKa oTYeTa O NPOBEAEHHOM MEPONPUATUN;

opraHu3aums KynbTYpPHO-MacCOBbIX MEPONPUSATUIA 3a Npegenamu
opraHvsaumu;

3aKrnyeHne JOroBOPOB C OpraHU3aunsMu, NPeanpusTUSMU, My3esamu,
TeaTpamu O NpegocTaBneHnn yenyr (noceLleHne BbICTaBOK, CrekTaknen u
WHble MeponpusATUs), NoNyYeHne y pykoBoamTens 6uneToB Ha noceLleHme
MepOonpuUATUI;

cocTaBfneHne CNUCKOB nomyyaTtenen coumanbHblX YCryr A5 noceLleHns
KynbTYPHO-MaCCOBbIX MEPONPUATUI 3a Npedenammn opraHnsaumm;
TemaTnyeckas NoAaroToBka nonyvartenen coumanbHbIX YCIyr K NOCELEHWNIO
KynbTYpPHO-MacCOBbIX MEPOMNPUATUI 3a NpedenaMy opraHu3aumm
(npoBeneHve TemaTuyecknx becen U UHoe);

npoBegeHne MHCTPYKTaxa C nonyyatensmMu coumanbHblX YCyr O npaBuniax
noBefeHus B 0OLeCTBEHHbIX MeCcTax 1 Npy nepeBo3ke K MecTy NpoBeaeHns
MEepONpUATUS;

Ha3Ha4yeHne ConpoBOXAAKLMNX NNL, 3aKpeneHne 3a HUIMM OTBETCTBEHHOCTM
3a XM3Hb M 300pOBbE MNornyyaTenen counanbHbiX YCNyr;

opraHu3aums JoCTaBky nonyvaTenen coumanbHbIX YCryr K MecTy
npoBegeHns KynbTypPHO-MacCOBOIO MEPOMNPUATUS;

O3HaKoOMIIEHME C 0T3blBaMWU, MHEHMAMM MofyyYaTenen coumasnbHbIX YCryr O
npoBegeHHOM MeponpuaTUK;

3aknounTensHasa 6ecega no ntToram NPoOBEAEHHOIO MEPONPUATUS;
NoAroToBKa OT4eTa O NPOBEe4EHHOM MEPONPUATUN;

opraHuM3aums KpyxkoBoW (kry6Hol) paboTsbl;

paspaboTka TemaTuKM 1 NnaHa 3aHSATUA, MHCTPYKLUIA NO TEXHUKE
6e30nacHOCTM BO BpEMS 3aHATUN;

MOAroTOBKa HEOBXOAMMBIX PacxogHbIX MaTepranos Ans opraHM3auum
paboThbl;

CoCTaBrneHune crnycka nornyyartenen coumanbHbIX YCRyr, XenarLmx
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nocewaTtb Kpyxok (kny6);

n3yyeHue MHAMBUAYanbHbIX NporpamMm (NnaHoB, KapT) peabunurauum u
pekoMeHAaumnn cneunannucToB, KOMNEKTOBaHUe rpynm;

onpefeneHne opraHM3aunoHHbIX MOMEHTOB (obLuee KOnM4ecTBO 3aHATUI B
rogy, Mecsue, YactoTa 3aHATUI B HEAEN0, UX MPOAOIDKUTENBHOCTL);
npoBedeHne 3aHATUIN B COOTBETCTBUM C rpadduKoM 1 nnaHom paboTsl;
NoAroToBKa BbICTaBOK paboT nonyyaTenen counanbHbIX YCNyr B
COOTBETCTBMU C NnaHoM paboTbl OpraHn3aunm u kpyxka (knyba);
3anofHeHve nHAMBMAYyanbHON Nporpammel (Nnaxa, kapTel) peabunuraumm
nonyyaTens coumanbHbIX YCIyr, y4eTHO-OTYETHOW JOKYMEHTauuu;
obecnevyeHne KHUramm n xXypHanamu, HaCTOMbHbIMW Urpamu, BblAava KHWT,
XKYPHAaroB M HACTOMbHbIX UIP MO XeMnaHuio nonyyartenen coumanbHbIX YCAyT;
opraHu3aumusa COpeBHOBaHMVI MO HACTOJIbHbIM Urpam (LIJaXMaTbI, LHaLkKn n
T.4.)

Cpoku npegocTaBneHnst
coumansbHon ycnyru

B COOTBETCTBUM C MIIAHOM MepPOnpUsTHn

Moayweson HopmaTus
PUHaAHCUPOBaHMS
couunarnbHOM ycnyru

yCTaHaBI1MBaeTCAd NoCcTtaHOBIIEHNEM npaBMTeﬂbCTBa PocToBckoii obnactu

[NokasaTenu ka4yecTBa u
OLEeHKa pe3ynbTaToB
npenocTaBreHuns
coumnarnbHOM ycnyru

yAOBNETBOPEHHOCTb Ka4eCTBOM MNPEeLOCTaBNSIEMOW YCIyrn, OTCYTCTBUE
000CHOBaHHbIX anoob

Ycnosus npegocTasneHus
coumarnbsHoi yCnyru, B TOm
yucne ycrnoBust 4OCTYNHOCTH
NpeaoCTaBneHns YCIyrm
ANA UHBaNWOoB W APYrnx
NULL C YYETOM OrpaHnYeHuii
UX XN3HeaeaTenbHOCTH

yCcnyru AOMmkHbl ObiTb HanpaBneHbl Ha YA0BMNETBOPEHNE COLIMOKYMbTYPHbIX U
OyXOBHbIX 3aNpOCOB MnoryyaTtenemn coumanbHbIX yCryr, cnocobcTBOBaTh
pacLumpeHmnio 06LLero 1 KynbTypHOro Kpyrosopa, ccepbl 0bLeHns,
MOBbILLEHUIO UX TBOPYECKOW aKTUBHOCTU, MPUBIIEYEHUIO K y4acTuIO B
KOHKypCax, COPEBHOBaHMSX, K aKTUBHOMN KMyBHOM 1 Kpy>XKOBOW paboTe.
MomelLeHnsa ans opraHu3aumMm MeponpusaTUn No pasMepam 1 COCTOSHUIO
[OOMKHbl 0OTBEYaTb TPebOBaHWAM CaHUTaPHO-TUTMEHNYECKMX HOPM U NpaBwur,
npasun noxapHoun 6e30nNacHOCTM 1 AOCTYMHbIX NofyyYaTenern coumanbHbiX
YCnyr, UMeloLmnX orpaHnYeHns 300poBbs

[okyMeHT npegoctasneH KoHncynbrantntoc
[ata coxpaHeHus: 05.03.2016

OpraHusaums puTyarnbHbIX yCnyr (Mpu OTCYTCTBUN Y YMEPLUUX NonyvaTenen counanbHbIX YCnyr poAcTBEHHUKOB
UNn HexenaHum ux 3aHaTbes norpebeHnem: opraHusaums MegUUMHCKOrO OCBUAETENbCTBOBAHUS (hakTa CMepTH;
ochopMreHne crnpaBkym O CMeEpPTM B OpraHax 3arc; odgopmiieHMe [OKYMEHTOB Ha mnorpebeHune; opraHusauus
NpefoCTaBreHUs puTyarnbHbIX YCNyr B Npefenax rapaHTUPOBAHHOIO NepeyHst ycryr no norpebeHuto cornacHo
O6nacTtHomy 3akoHy oT 03.05.2005 N 303-3C "O npegocTtaBneHun MatepuanbHOM U MHOW MOMOLLM Anda norpebeHns
yMepLUMX 3a CYET cpeacTs obnacTHoro Grogxerta").

CosfgaHue ycrioBuiA OTNPaBfieHNst PENUIMO3HbLIX OOPSiAOB: NPefoCTaBrieHNE MOMELLEHUs ONs OThnpaBeHus
PEenUrno3HbIX 06pPsaoB.

1.1.7. CTnpka, rmaxka, peMOHT HaTeNnbHOro 6enbs, oaexabl, MOCTENbHbIX MPUHALNEXHOCTEN.

YCNYIu Mo CTUPKE, IMaXxKe, PEMOHTY HaTenbHOro 6enbs, ogexasbl,
nocTenbHbIX NPUHAONEXHOCTEN OKa3biBalOTCA ¢ COONOAeHEM
NPOTUBO3NUAEMUNYECKUX U CAHUTaPHO-TUIMEHNYEeCKnx TpeboBaHmi K
YCTPOMCTBY, coepaHuio, 060pyaoBaHMI0 U peXxumy paboTbl opraHu3auui
coumarnbHoro o6ecnyxmMBaHUs U oGecneynBatoT NosIHOE U CBOEBPEMEHHOe
YAOBIETBOPEHME HYXK M NOTPeBHOCTEN nonyyaTtenei coumarnbHbIX YCIyr B
rnogaepxaHum YncToThl Bellen. CTupka HaTenbHoro 6enbs, ogexasbl,
nocTernbHbIX MPUHAONEXHOCTEN OCYLLECTBNSETCS C NPUMEHEHNEM MOIOLLMX U
OEe3VHPULMPYIOLNX CPpeacTB B COOTBETCTBUWN C HOpMaTUBaMMU,
yTBEPXXAEHHBIMW B OpraHn3aumsix coumanbHOro o6enyxmBaHus

OnuncaHue coumnanbHon
ycnyru, B TOM 4yucne ee
o6bem
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[okyMeHT npegoctasneH KoHncynbrantntoc

[ata coxpaHeHus: 05.03.2016

Cpoku npegocTtaBneHust
coumansHon ycnyru

B Nepuoa NonyyeHus ycrnyru B opraHm3auum.
Ctupka, rnaxka HaTenbHoro 6enbsi, ogexabl, NOCTENbHbIX

NPUHaANEeXHOCTeN B NPOMBbILLIEHHON CTMparnbHOM MalluHe (Ha 1 Yenoseka) -
OOVH pa3 B HeJento, Ans N1, HaXO4ALWMXCS Ha NOCTeNbHOM pexume (Ha 1

YyenoBeka), - OOUH pas B O€Hb.

PeMOHT HaTenbHoro 6enbs, ogexabl, NOCTernbHbIX I'IpI/IHaﬂJ'Ie)KHOCTeIZ - npu

HeobxoaMmMocCTH

Moayweson HopmaTus
dmHaHcnpoBaHnA
coumansbHon ycnyru

yCTaHaBI1MBaeTCAd NoCTaHOBIIEHNEM npaBVITeJ'IbCTBa PocToBckoin obnactu

MokasaTenu kavecTtBa U
OLeHKa pesynbTaTtoB
npeaocTaBrneHns
coumansbHon ycnyru

YAOBNETBOPEHHOCTb Ka4eCTBOM ﬂpeﬂOCTaBﬂﬂeMOVI ycnyru, otTcytcteme

060CHOBaHHbIX »anob

YcnoBusi npeaocTaBrneHus
coumarnbHow ycryru, B TOM
yncne ycnoBusi AOCTYMNHOCTH
npefocTaBreHns ycnyru
ONs UHBaNMaoB U ApYrnx
NN, C y4eTOM OrpaHnYeHUN
NX XXMU3HeOeATenbHOCTU

ycnyrn npegoctaBndarTCcAa B COOTBETCTBUM C YCITOBUAMKU OOroBopa,

onpegeneHHbIMn I/IHﬂ,VIBVI,D,y&J'IbHOVI nporpam Mom

1.1.8. KopmneHue.

Onuncanue coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

noAroToBKa NpoAykKToB U NOCyAdbl And KOPMIEeHUA.

MpuroToBneHne 6ntoaa B COOTBETCTBMU C PELIENTYPON, BKIHOYatoLLEN
MEXaHMYECKYH0 (MbITbE, O4YMCTKA, Hape3Ka U T.M.) N TEpMUYECKYH0 06paboTKy

NPoAYKTOB NUTaHus (OTBapuBaHuWeE, xapka, TyleHue u 1.4.).
Y6opka ncnonb3oBaHHOW Nocyabl

Cpoku npegoctaBneHns
couunarnbHoOM ycnyru

30-90 MuHyT

Mopyweson HopMaTue
(hmHaHcHMpoBaHusA
coumarnbHOW yCrnyru

yCTaHaBnmBaeTCd NOCTaHOBIEHNEM npaBMTeJ'IbCTBa PocToBckoli obnactu

[NokasaTenu kayecTBa u
OLEeHKa pe3ynbTaToB
npeanocTaBneHns
coumanbHoM ycryru

YAOBNETBOPEHHOCTb Ka4eCTBOM I'IpeLI,OCTaBJ'IFleMOVI ycnyru, otcytcreme

0D60CHOBaHHbIX anob

Ycnosusa npegocTaBneHnst
coumansHon ycnyru, B Tom
yucne ycnoBsus JOCTYMHOCTH
NnpeaocTaBrneHns yenyru
AN HBanuaos U Apyrux
nnL ¢ y4eTOM OrpaHuyeHui
UX XN3HEeOEeATENbHOCTH

yCnyrv NpefocTaBnsaoTcs B COOTBETCTBUM C YCMOBMSAMU JOrOBOPA,

onpeageneHHbIMn I/IHAMBI/Iﬂ,yaJ'IbHOVI nporpam Mou

1.1.9. lNpegocTtaBneHne TpaHcnopTa A4 NOe34oK.

OnuncaHue coumanbHom

npeaocTaBneHne TpaHcnopTa npu nepeBoske nonydaTenei coumanbHbiX
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[okyMeHT npegoctasneH KoHncynbrantntoc
[ata coxpaHeHus: 05.03.2016

ycnyru, B TOM yucne ee
obbem

ycnyr B MeguumnHCKne opraHm3aunm angd nevyeHnd, Ha KoHcynbtauum n 1.0.,
yyacTus B KynbTYPHbIX MEPOMPUATUAX B Npeaenax HaceneHHoro nyHKTa, B
npegenax obnacru.

TpaHcnopTHOE CPeACTBO AOMKHO ObITb 3aperMcTpupoBaHo B opraHax
MBLOM, TexHnyeckn ncnpaeBHoe (0b0si3aTenbHOE Hanu4une TanoHa
TEXHMYECKOro OCMOTpa), COOTBETCTBME BO3PACTHLIM OCOBEHHOCTSAM U
orpaHu4eHuamM nony4yarena counarnbHbIX YCIyr.

Ycnyra o6ecnevnBaeT xun3Hb U COXPaAHHOCTb MoNyYvaTerns counanbHbIX yCnyr
npuv ero nepeaBUXEHUN BHE OpraHn3aLun.

CopeincTtere B OTNpaBKe K NpexHeMy nmbo n3bpaHHOMY MECTY XUTENbCTBA
nyTem npuobpeTeHns Npoe3aHbIX JOKYMEHTOB 1 obecnedyeHns npogyKramm
NMNTaHNA Ha BpeMda NyTu criegoBaHuA CornacHo yctaHoBJlTIEHHbIM HOpMaMm
TpexpasoBoro NUTaHus B AeHb (4N nonyyartenen coumarnbHbIX YCryr B
nonycrauMoHapHon bopme obCcnyXmMBaHNs)

Cpoku npegocTaBneHnst
coumansbHon ycnyru

B NMepuoz Nosy4YeHust YCryri B opraHnsaumm npu Heo6xoammocTu

Moayweson HopmaTus
PUHaAHCUPOBaHMS
couunarnbHOM ycnyru

yCTaHaBI1MBaeTCAd NoCcTtaHOBIIEHNEM npaBMTeﬂbCTBa PocToBckoii obnactu

[NokasaTenu ka4yecTBa u
OLEeHKa pe3ynbTaToB
npenocTaBreHuns
coumnarnbHOM ycnyru

yAOBNETBOPEHHOCTb Ka4eCTBOM MNPEeLOCTaBNSIEMOW YCIyrn, OTCYTCTBUE
000CHOBaHHbIX anoob

Ycnosus npegocTasneHus
coumarnbsHoi yCnyru, B TOm
yucne ycrnoBust 4OCTYNHOCTH
NpeaoCTaBneHns YCIyrm
ANA UHBaNWOoB W APYrnx
NULL C YYETOM OrpaHnYeHuii
UX XN3HeaeaTenbHOCTH

ycnyrm npenocTtaBnAlTCA B COOTBETCTBUN C yCNOBUAMUK O0roBopa,
onpeageneHHbIMn MHﬂMBMﬂyaﬂbHOVI I'IpOI'paMMOIZ

1.2. B cbopme coumanbHoro obcnyxmBaHus Ha gomy.

1.2.1. I'I0|<yn|<a 3a CYeT CpencTB nony4darenda couualnbHbIX yCnyr n gOCTaBKa Ha OOM MNPOAYKTOB MNMUTaHUA,
NPOMbILUJTIEHHBIX TOBaApoOB I'IepBOI7I HeobxoQMMoCTH, cpencTts CaHUTapUn U rTMrMeHbl, CpeacTB yxoaa U pea6I/IJ'IVITaU,VIVI,

KHWT, ra3eT, XXYpHalioB.

OnucaHue coumanbHomn
yCnyru, B TOM 4ucne ee
obbem

obecneyeHne NpoAOBONLCTBEHHBIMM U MPOMBILLIIEHHBIMY TOBapamMm B
COOTBETCTBUM C NOTPEBHOCTAMM U YH4ETOM COCTOSIHUS 340POBbS Nonyyarens
coumanbeHbIX YCnyr:

npvem 3akasa OT rnosny4aTtensi coumnarnbHbiX yenyr (Bec Habopa He JOImKeH
npeBbIWaTh 7 Kr);

nony4YyeHne AEeHeXHbIX CPeAcTB OT MoNyyaTens coumarnbHbIX YCyr Ha
npuobpeTeHne ToBapa;

3aKynka NpoayKTOB M NPOMbILLSIEHHBLIX TOBAPOB NEpPBON HEO6X0AMMOCTHY B
OnvxanLnx TOpProBbIX TOYKAX;

[OCTaBKa TOBApOB Ha OM nonyyaTento counanbHbIX YCIyr;

Npon3BefEeHNe OKOHYATENBHOMO pacyeTa C nosy4vaTenemM coumanbHbIX yCryr
no Yeky

Cpoku npegocraBneHust
coumansHon ycrnyru

20-60 MUHYT (Bpems MOXeT BbITb NPoAIeHO B 3aBUCUMOCTM OT
OTOANEeHHOCTN TOProBbIX TOYEK)

[Nogyweson HopmaTus
dnHaHcupoBaHus

yCTaHaBnMBaeTcs noctaHoBreHnem lNpaBuTtenbcTBa PocToBckon obnactu
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coumansHon ycnyru

Moka3aTtenu kayectsa u
OLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

YOOBINETBOPEHHOCTb KAYECTBOM NPeaoCTaBnseMON YCNyrn, OTCYyTCTBYE
060CHOBaHHbIX anob

Ycnosust npegocTaBneHust
coumarnbHOW yCryru, B TOM
yucrne ycrnoBusi 4OCTYNHOCTH
NpeaoCcTaBneHns ycnyrm
AN MHBaNMOOB 1 APYrnx
NULL C YY4E€TOM OrpaHnYeHmi
UX KN3HeaeAaTeNbHOCTH

yCrnyru npegocTaBnsitoTCs B COOTBETCTBUM C YCIIOBUSAMW AOroBOpa,
onpeaeneHHbIMM NHAnBMAYansLHOM NporpaMmmon

1.2.2. NomoLwb B NPUrOTOBIEHUN NALLN.

OnuncaHue couunarnbHom
ycnyru, B TOM Yucrie ee
obbem

MOAroTOBKa NPOAYKTOB NUTaHMS (MbITbe, YACTKA, Hape3ka NPOAYKTOB).
KOHTpOsb CO CTOPOHbI couuanbHOro paboTHMKa Mbo NOMOLLb B
npurotToBneHun 6nroga (3aknagka u Belxod rotoBoro onoaa)

Cpoku npegocTaBneHus
coumarnbHOW yCrnyrm

60-90 MuHyT

Moayweson HopmaTuB
dmHaHcMpoBaHus
coumanbHoW ycnyru

ycTaHaBnvBaeTcs noctaHoBneHnem NpasuTtensctea PocToBckon obnactu

[Moka3aTenu ka4yectBa u
OLleHKa pe3ynbTaToB
npenocraBneHuns
coumanbHon ycryru

yOOBMEeTBOPEHHOCTb KA4eCTBOM NPEeAOCTaBNSeMON yCnyr, oTCyTCTBUE
obocHOBaHHbIX arnob

Ycnosusa npefocTaBneHus
coumansHoOn ycnyru, B Tom
yucne ycnoBsms AOCTYMHOCTH
npegocTaBneHns ycnyru
ANs UHBaNMAOB U ApYrnx
fnL, C y4eTOM OrpaHn4eHni
NX XN3HEeOEeATENbHOCTH

ycnyru npegocTaBnsitoTCs B COOTBETCTBUM C YCNOBUAMN AOroBopa,
onpeaeneHHbIM1 NHAMBUAYansHOW NporpaMmMon

1.2.3. KopmneHue.

OnuncaHue coumnanbHon
ycnyru, B TOM 4ucne ee
o6bem

Mo CornacoBaHHOMY C nonyvaTenem coumarnbHbIX YCIyr MEHI0 NOAroTOBKa
NPOAYKTOB U KYXOHHbIX MPUBOpPOB, NOCyAbl AN KOPMIEHWS.

MpurotoBneHue 6noga B COOTBETCTBUM C PELENTYPON, BKIIOYAOLLEN
MeXaHUYEeCKyHo (MbITbe, O4MCTKA, HApe3Ka 1 T.M.) U TepMUYECKyto 06paboTky
NpoayKTOB NUTaHus (OTBapuBaHUe, apka, TylleHne 1 T.4.).

Y6opka ncnonb3oBaHHOW nocyabl 1 Npubopos

Cpoku npegocTtaBneHus
coumanbHoM ycryru

60-90 MuHyT

MNogyweson HopmaTus
hrHaHCUpoBaHus
coumansHon ycrnyru

yCTaHaBnmBaeTcsa noctaHoBneHnem NpaBuTtensctea PocToBckon obnactum
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NokasaTenu kayecTBa u
OLeHKa pe3ynbTaToB
npeanocTaBneHns
coumanbHoM ycryru

y,EI,OBJ'IeTBOpeHHOCTb KavyeCTBOM I'IpeD,OCTaBJ'IFleMOIZ yCJ'IyFVI, OTCyTCTBI/Ie
0D60CHOBaHHbIX anob

Ycnosusa npegocTaBneHnst
coumansHon ycnyru, B Tom
yucne ycnoBus JOCTYMHOCTH
NpeaocTaBrneHns ycnyru
AN HBanuaos v Apyrux
nn ¢ y4eTOM OrpaHuyeHui
NX XN3HEeOEeATENbHOCTH

ycnyru npegoctaBndarTCcA B COOTBETCTBUM C YCITOBUAMKU A0OroBopa,
onpeageneHHbIMn I/IHD,MBI/Iﬂ,yaJ'IbHOVI I'IpOFpaMMOIZ

1.2.4. OnnaTa 3a c4eT cpeacTB nony4daTtens coumanbHbIX YCAYr KUULLHO-KOMMYHanbHbIX YCNyr, YCnyr cBsiau,

B3HOCA 3a KanuTanbHbIN PEeMOHT, ynnadmsaemoro cobCcTBEHHMKAMN NOMELLEHUN B MHOrokBapTMpHOM jOME.

Onuncanuve coumanbHom
ycnyru, B TOM 4ncne ee
obbem

oKaszaHue COAENCTBUSA B Onnate Xurbs, YCryr CBSA3U U KOMMYHarbHbIX YCAYT:
NMOMOLLIb B 3aMOSTHEHMM HEOOXOAMMBIX KBUTAHLWIA B COOTBETCTBUN C
NMoKa3aHUAMN CHETYUKOB 1 (Mnn) Tapudamu;

aBaHCUpOBaHWe nosny4vartenem couunarnbHbIX YCIyr onnaTbl YCyr;
npoussefeHve nnaTtexeu;

OKOHYaTenbHbIN pacyeT Cc nony4vyartenem couualrnbHbIX yCnyr no KBUTaHUNAM

Cpoku npegocTaBneHus
coumnarnbHOM ycnyru

20-60 MuHyT

Mopyweson HopMaTue
dhmHaHcHMpoBaHusA
coumarnbHOW yCrnyru

yCTaHaBnMBaeTCAa NoCTaHOBIEHNEM npaBMTeJ'IbCTBa PocToBckoii obnactu

[NokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHns
coumanbHoM ycryru

y,EI,OBJ'IeTBOpeHHOCTb KavyeCTBOM I'IpeD,OCTaBJ'IFleMOIZ yCJ'IyFVI, OTCyTCTBI/Ie
0D60CHOBaHHbIX anob

Ycnosusa npegocTaBneHnst
coumansHon ycnyru, B Tom
yucne ycnoBsus JOCTYMHOCTH
NpeaocTaBrneHns yenyru
AN HBanuaoB v Apyrux
nn ¢ y4eTOM OrpaHuyeHui
NX XN3HEeOEeATENbHOCTH

ycnyru npegoctaBndarTCcA B COOTBETCTBUM C YCITOBUAMKU A0OroBopa,
onpeageneHHbIMn I/IHD,MBI/Iﬂ,yaJ'IbHOVI I'IpOFpaMMOIZ

1.2.5. Cgaya 3a c4eT cpecTB nony4vaTtens coumanbHbIX YCryr BeLlen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHas

NX OOCTaBKa.

Onuncanuve coumanbHom
ycnyru, B TOM 4ncne ee
obbem

CBOEBPEMEHHOE Y0BMNETBOPEHNE HYXX U NOTpeOHOCTEN nony4yartens
coumanbHbIX YCIyr B NogaepXaHum YNCTOThI ero BELLEN:

cbop BeLlen, TpebyoLmnX CTUPKKU (NPOBEPKA HanMYnsi HOMEPKOB Ha OAEXAe),
XUMYAUCTKA UMM PEMOHTA;

nonyyeHne AeHeXHbIX CPEACTB OT noslyyatens coumanbHbIX YCNyr Ha
npuobpeTteHne ToBapa;

[0CTaBKa Belllell B opraHM3anmm 6bITOBOro cepeumca, 3aHMMatoLWwmecst
CTUPKOW, XUMUYMUCTKOWN, PEMOHTOM BELLIEN;

obpaTtHas JocTaBka Beller nonyvaTento coumarnbHbIX YCIyr;
OKOHYaTEIbHbINA pacyeT C Nosly4aTenieM coumnanbHbIX YCIyT No KBUTaHLUUM
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Cpoku npegocTtaBneHust 30-90 MuHyT

coumansHon ycnyru

lNogyweson HopmaTus yCTaHaBnMBaeTcsa nocraHoBreHnem lNpaBuTtenbcTtBa PocToBckon obnactum
dnHaHcupoBaHus
coumansHon ycnyru

MokasaTtenu kayectsa u YOOBINETBOPEHHOCTb KAYECTBOM NPeaoCTaBnseMON YCNyrn, OTCYTCTBYE
OLeHKa pe3ynbTaToB 00O0CHOBaHHbIX Xanob
npeaocTaBneHus

coumansHon ycnyru

YcnoBusi NpegoCcTaBneHnsa | ycryrm NpegocTaBnsitoTCA B COOTBETCTBUM C YCITOBMSMU JOrOBOPA,
couunarnbHoOWn ycrnyrn, B TOM | onpegeneHHbIM1 NHanBuayansHON nporpaMmmon

yucne ycnoBms AOCTYMHOCTH
npegocTaBrieHns ycnyru
ONS MHBanNuaoB U Opyrux
WL, C y4EeTOM OrpaHUYeHUN
NX XU3HEOEATENbHOCTU

1.2.6. MNokynka 3a cuyeT cpeAcTB MonydvaTensi counanbHbIX yCnyr TonnmuBa (B KWMbIX MNOMELLEHUsX 6e3
LeHTpanbHOro OToMmeHns u (M) BogocHabXeHns ), Tornka neven, obecneveHme BoOoOWN.

OnuncaHne coumanbHom copevicteme B obecneyeHnn TONMUMBOM A5 NMPOXMBAIOLLMX B XKUMbIX
ycnyru, B TOM 4ucne ee nomMeLleHnax 6e3 LeHTpanbHOro OTOMNMEHNS N BOOOCHabXeHus.
obbem MopaepxaHne HEOBXOOUMbIX YCITOBUM XU3HEOEATENbLHOCTU nonyyaTens

coumarnbHbIX YCIyr Ha oMY, yOOBNETBOPEHME HYXA, NepBOo HEO6X0aNMOCTU
1 noTpebHocTen B obecnedeHnn Bogon (418 NpUroToBneHUs MUK,
OCYLLECTBMEHUS TMYHON TUIMEHBI U T.1.).

MopaepxaHme HeO6X0AMMOro TeMMNEpPaTYPHOro peXxnma B XKuUmblX
noMeLLieHNaX nony4aTens coumarnbHbIX YCIyr.

Mokynka Tonnuea:

npvem 3asiBkv norny4vaTens coumanbHbIX YCIyrT;

aBaHCMpPOBaHWE 3asBKY;

obpalLeHne ¢ 3a8BKOI Nony4vaTenst counanbHbIX YCNyr Ha npuobpeTeHne
TOMNAMBa B COOTBETCTBYIOLLNE OpraHv3auny;

WMH(OPMUPOBAHNE MNoryYaTensi coumanbHbIX YCYr O CPOKaX BbIMONTHEHNS
YCINyr opraHn3aLmsimMm, NPUHABLLMA 3asIBKU;

OTYET MnonyyaTento coumanbHbix ycrnyr ob onnaTe ycnyr no 3asiBkam.

Tonka neven:

NOAroTOBKa MeYm K Tornke (NoAroToBka MHBEHTAPS, PAcTOMNKW, 3aknagka ApoB,
OTKPbITME BbHOLLEK);

3aTonka neyu c nocrnegyownm HabnwaeHnem 3a NpoLEecCcoM TOMKU C
cobntogeHnem mep NpoTMBOMNOXapHOM Be3onacHoCTy;

MO OKOHYaHMK TOMKM - 3aKpbITb 3acoB, yoeanBLIMCE B NOTHOM CropaHum
TONNUBA;

ybopka nHBeHTapsi, MecTa OKOJO NneYu, LWECTOK.

ObecneyvyeHne BoOoMN:

MOArOTOBMTL YUCTYIO Tapy Nof Boay (Beapa Anst NEPEHOCKM EMKOCThIO He
bornee 7 n unu Tapa Ha cneynanbHO 060pPyaOBaHHOW TENEeXKe, eMKOCTN AN
ee XpaHeHus);

HabpaTb BoAbl U3 Onvxanwero, NPUrO4HONO ANsi UCMOSNb30BaHNS UCTOYHMKA
BOAbI;

[0CTaBUTb BOAY KITMEHTY Ha AOM, BbIIUTb €€ B EMKOCTb A1 XpaHEeHWs,
ybpaTb MHBEHTapb

Cpoku npegocTtaBneHus no cpakty
coumanbHoOn ycryru
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Moayweson HopmaTuB
dmHaHcMpoBaHus
coumanbHoW ycnyru

ycTaHaBnvBaeTcs noctaHoBneHnem NpasuTtensctea PocToBckon obnactu

[Noka3aTenu ka4yectBa u
OLleHKa pe3ynbTaToB
npenocraBneHuns
coumanbHon ycryru

yOOBMEeTBOPEHHOCTb KA4eCTBOM NPeAOCTaBNSeMON yCnyr, oTCyTCTBUE
obocHOBaHHbIX arnob

Ycnosusa npegocTaBneHus
coumansHoOn ycnyru, B TOm
yucne ycnoBsus AOCTYMHOCTH
npegocTaBneHns ycnyru
AnNs UHBaNWMAOB U ApYrnx
f1L, C y4eTOM OrpaHn4eHni
UX XN3HEeOeATENbHOCTH

ycnyru npegocTaBnsitoTCs B COOTBETCTBUM C YCNOBUAMW AOroBOpa,
onpeaeneHHbIM1U UHAUBUAYanbHON NPOrpaMMon.

Ycnyra npegoctaBnsieTcs Ha QoMY nofydaTensM coumarnbHbIX YCryr,
HY>OaloLLMMCS B MOCTOPOHHEN NOMOLLIM, BCreACTBUE YaCTUYHON UMW NOSTHOM
yTpaTtbl CMOCOBHOCTM K CaMOOBCYXMBaHWIO, MPOXMBAIOLWUM B
HebnaroyCTPOEHHbIX XWIbIX MOMELLEHUSX

1.2.7. OpraHusaums noMoLm B MPOBEAEHNN PEMOHTA XMUIbIX MOMELLEHUN.

OnuncaHue coumnanbHon
yCcnyru, B TOM 4Yucne ee
o6bem

OKasaHue COOenCTBMS B OpraHM3aumm peMoHTa XNUMbIX MOMELLEHUN,
noagaepxaHne yaoosneTBoOpUTESIbHOIo COCTOAHNA U BHELWLHEro Buaa Xunblix
nomMeLLeHnin nony4vaTenst counanbHbIX YCIyr:

MOMOLLb B MfTAHMPOBAHUN PEMOHTHbIX paboT;

3asiBka Ha PEMOHT B OpraHM3aLmio, OKasbiBatoLLyo AaHHY0 ycryry (MomoLlb
B MoMcke paboymx Ons BbINONIHEHUS] PEMOHTHbBIX paboT; NoMoLLpb B BbiOOpe
mMaTtepuanoB, MOArOTOBKE MHCTPYMEHTOB);

KOHTPOJ1b 3a BbINOJIHEHNEM pa60T B NOJTIHOM o6be|v|e, Ka4eCcTBOM U
CBOEBPEMEHHOCTbLIO PEMOHTA

Cpoku npegocTtaBneHunst
coumansbHon ycnyru

no dpakty

Moayweson HopmaTus
PUHaAHCUPOBaHMS
couunarnbHoOM ycnyru

yCTaHaBI1MBaeTCAd NoCTaHOBIIEHNEM npaBMTeﬂbCTBa PocToBckoih obnactu

[NokasaTenu ka4yecTBa u
OLEeHKa pe3ynbTaToB
npenocTaBreHuns
couunarnbHOM ycnyru

yAOBNETBOPEHHOCTb KA4ECTBOM MNPEeLOCTaBNSEMON YCIyrn, OTCYTCTBUE
000CHOBaHHbIX anob

Ycnosus npegocTasneHus
coumarnbsHoi yCnyru, B TOm
yucne ycrnoBust 4OCTYNHOCTU
NpeaoCTaBneHUs YCIyrm
ANA UHBaNWOoB W APYrnx
NULL C YYE€TOM OrpaHnYeHuit
UX XN3HeaeaTeNbHOCTH

ycnyrm npenocTtaBnAlTCA B COOTBETCTBMN C yCINOBUAMUK O0roBopa,
onpeneneHHbIMn MHﬂMBMﬂyaﬂbHOVI I'IpOFpaMMOIZ

1.2.8. ObecneveHne KpaTKOBPEMEHHOrO MNPUCMOTpa 3a AeTbMU (He Tpebyiowero crneunanbHbIX 3HaHWUN

MeaWLIMHCKON NOArOoTOBKN).

Onuncanue coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

OKa3aHue NOMOLLM B yxofe 3a AeTbMU [JOMKHO B 3HAYUTENBbHON Mepe
ocBoboaNTb OT 3TON 06513aHHOCTM OCTamNbHbIX YIIEHOB CEMbM 1 NMO3BOMUTb
UM 3aHMMaTbCs ApYrMMu genamu goma u Ha paborte:

nnaHMpoBaHWe coaepXaHus NPMCMOTPa, B TOM YKCHe MapLipyTa U BpeMeHu
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nporynku ¢ pebeHkom;

NMOArOTOBKA TEXHWYECKUX CPEACTB NepeaBwKeHus (AN neTen-uHBanMaos
nmbo aeTert ¢ orpaHU4eHHbIMM BO3MOXHOCTAMW 300POBbS);

cbop pebeHka Ha nporynky (ogexaa, o6yBb Nno noroae);

npoBegeHne Nporynkv B COOTBETCTBMU C MIIAHOM 1 COBNIOAEHNEM TEXHUKM
6e3onacHocTy;

conpoBoxaeHne pebeHka JOMOW;

nepeofeBaHve pebeHka;

obcyxaeHne npoBeAeHHOW NPOrynku COBMECTHO C poaUTENSAMM;
yCTaHOBKa Ha MECTO TEXHNYECKOrO CPeACTBa nepeaBukeHns

Cpoku npegocraBneHust 30-90 MuHyT
coumansHon ycnyru

[Nogyweson HopmaTus yCTaHaBnMBaeTcs nocraHoBneHnem lNpaBuTtenbcTBa PocToBckon obnactu
dnHaHcupoBaHus
coumansHon ycnyru

MokasaTtenu kadectsa u YOOBINETBOPEHHOCTb KAYECTBOM NPeaoCTaBNseMON YCNyrn, OTCYTCTBYE
OLeHKa pe3ynbTaToB 000CHOBaHHbIX Xanob
npeaocTaBneHus

coumansHon ycnyru

YcnoBusi NpegocTaBneHns | ycryrm NpegocTaBnsitoTCA B COOTBETCTBUM C YCITOBMSMU JOrOBOpPA,
couunarnbHoOWn ycrnyrn, B TOM | onpegeneHHbIM1 NHauBuayansHON nporpaMmmon

yucne ycnoBms AOCTYMHOCTH
npegocTaBrieHns ycnyrm
Ons UHBanNuaoB U Opyrux
WL, C y4EeTOM OrpaHUYeHUN
NX XU3HEOEATENbHOCTU

1.3. Bo Bcex dhopmax coumanbHoro o6cnyXnBaHums:
1.3.1. lNpegocTaBneHne rMrmeHNYecknx ycnyr nuuam, He CnocobHbIM MO COCTOSIHWUIO 300POBbS CAMOCTOSATENBLHO
BbINOMHATb UX.

Onuncanue coumarnbHomn NMOMOLLIb B BbINMOJTHEHNN NOBCEAHEBHbIX ObITOBbIX npouenyp, obecneyeHne
ycnyru, B TOM 4Ynucrne ee Haanexawen NMYHOM rmrmeHbl nony4yarena counarnbHbIX YCIyr.
o6bem OkasaHue COLI,MaJ'IbHO-6I:ITOBbIX ycnyr nHgnsmnayarnbHO chnymmsarou.l,ero n

TMrMeHNYECKOro xapakrepa nonyyarensmM coumarnbHbIX YCyr, He CnoCOGHbIM
MO COCTOSIHWIO 340POBbSA BbINOMHATE 0ObIYHbIE XUTENCKNE NpoLeaypbl, B TOM
yucne Takve AencTBMS, Kak BCTaTb C NOCTENW, fieYb B NOCTENb, OAETbCA U
pa3neTbcs, yMbITLCS, MPUHATL NULLY, MUTb, MONBb30BaTLCS TyaneToM uUnm
Cy[HOM, NepeaBuratbCsi N0 AOMY M BHE AI0MA, YXaxuBaTb 3a 3ybamu nnm
YernCTbio, NOMb30BaTLCA OYKAMK UMM CYXOBbIMU annapaTtamu, My>4uMHam -
6puTb Bopoay u ycbl (nonyyaTensmM coumanbHbIX YCAYr, MONHOCTBLIO
yTPaTUBLUMM CMOCOBHOCTL K CaMOOBCYXMBaHMIO):

OLieHKa COCTOSHMSA 300POBbS NoMyyYaTens coumanbHbiX YCyr (B TOM uncne
obcnenoBaHue Ha NnpegmMeT PasBUTUS NMPOSIEXHEN U/MMK pyUcka UX
nosiBNeHus);

cocTaBneHue rpadvka okasaHus CoumanbHO-TMrMEHNYECKMX YCryr
norny4yaTento coumarnbHbIX YCYT C y4eTOM PEXMMHbBIX MOMEHTOB,
WHAMBMAYaNbHbIX MEOAULIMHCKUX MOKa3aHWUw;

npodmnakTn4eckmin ocMoTp 1 (Npy1 HEOBXOANMOCTUN) AE3MHCEKLMS
BOJTOCSHbIX NMOKPOBOB;

0bpaboTka NponexHen - N0 Ha3Ha4YeHUo BpaYa;

nornyyeHne pacxofHblx MaTepnarnoB A1 OKa3aHUs
CoUMarnbHO-TMrMEHNYECKMX YCAYr NoryyaTento coumanbHblX YCnyr (cpeacrea
rMrneHbl, MoKLMe CPEACTBa, HOXHWULbI, Pacyecku, 3yOHble LWeTKw,
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NPOCTbIHW, NONOTEHLA, MOYarku, KNeeHka 1 UHble MaTepuarnbl);

oKasaHwue ycnyr nonyyarternto coumanbHblX YCyr B COOTBETCTBUN C rpadkom
1 No Mepe HeobxoanMOoCTK:

rMrmeHnyeckne meponpuatus (obmbiBaHue, 06TMpaHne) Npon3BoanTCs ABa
pasa B AeHb 1 Mo Mepe HeobXx0aMMOCTH;

npoBegeHne NoHoro Tyaneta (MbITbe nexadvero 6onbHoro B 6aHe, BaHHe,
AyLue NOMHOCTLIO - OAMH pa3 B HeAEernto 1 No mepe HeobxoanMocTh);
CTPWXKKa HOITen - OOUH pa3 B Heaenio;

eXxeHeBHbIN yX0p, 3a BOsloCamMu, CTPUKKa No Mepe HeoOXO0AMMOCTY;

BbIHOC 1 06paboTka cygHa aHTUCENTUYECKMY NpenapaTtamMu, npu
HeobxoguMocTy;

0oByyeHmne nonyyartens coumanbHbIX YCyr OCHOBHbIM NpMemMam yxoda 3a
cobon;

3anoriHeHne y4eTHO-0TYETHOM JOKYMEHTauuu;

NMOMOYb BCTaTb C MOCTENN - OTKUHYTb OAESANO, CNYCTUTL HOTU C KpOBaTH,
NPUNOAHSTbL rONOBY, NOAHATH TYNOBULLE C MOCTENN Hambonee yaooHbIM
3axBaToM;

NMOMOYb fleYb B NOCTENb - NOCaANTb Ha NOCTErb, YIOXWUTb rOfI0BON Ha
NOAYLLKY, MONOXMWTb HOTU Ha NOCTENb, YKPbITb OAESANOM;

NOMOLLb B OJeBaHWUM - NOATOTOBMEHHYIO B COOTBETCTBUM C LiENb0 U CE30HOM
00yBb 1 ogexay HageTb Ha nonydaTtens coumarnbHbIX YCyrT;

NMOMOLLb B pa3geBaHum - CHATb C MoNyyaTens coumarnbHbIX YCyr Ogexay,
00yBb, yOpaTb €e Ha MecTo;

NMOMOLLIb B YMbIBaHWUM - YMbIBAHWE PYK, N1La, LIeK, yLei BOAOW nmbo ¢
MCMONb30BaHWEM TMIMEHNYECKNX CPEACTB, BbITUPAHWNE NOMOTEHLEM
(candbeTkon).

MomMoLLb B NPUHATAN NMULLIA, NATBST:

NOAroTOBMTL Nofy4vaTenst counanbHbIX YCIYr K NpUemMy MuLLm:

yaobHo ycaauTb (KOpMIIEHME OCYLLECTBIISETCS B CUASHEM UMK
nonycuasiem nosioxKeHUn - B 3aBUCMOCTU OT COCTOSIHUSI) U BbIMbITb PYKU;
noaroToBMTb MECTO AN NpuemMa nuLim (CTon, TyMmBo4Ky, NogHOC);

BblGpaTh HYXXHYIO Nocyay, CTONoBble NPUBOpLI;

npv NpYeMe NULLK yYnTbiBaTh: e4a HaknagblBaeTcs B MPUCYTCTBUU
nony4yaTensi counanbHbIX YCIyr, NpyM HEOOXOAMMOCTU NMuLLa U3MEeNbYaeTcs,
nogaeTcs HebONbLUMMN NOPLMAMM, NOXENaTh NPUATHOIO anneTuTa;

nocne eabl BbIMbITb PYKW, BBITEPETH NULO, YOpaTb MECTO NpMema nuLu.
MomoLpb B NONb30BaHWM TyaneToM Unun CyaHOM:

CONpoBOAUTb MofyyaTens couuanbHbIX YCNyr 40 TyaneTta; nonpaBuTb
ofexay (8o v nocne TyaneTta); NOMOYb CECTb Ha YHUTa3 (MNu CyaHO);
OCTaBMWTb B MOKOE, YTOObI OH ObIN B TyaneTe oauH (ecnu aTo He
NPOTUBOMNOKA3aHO MO COCTOSIHMIO 300POBbS); NOATEPETH UMM NOAMbITb
nony4yaTensi coumanbHbIX YCyr; BbIMbITb EMY PYKM;

npu NpUMEHEHUN cyaHa Anst nexavmx 60MbHbIX MOMOYb NPUNOAHSTE Ta3 Unm
NOBEpPHYTbLCHA, NOACTaBUTbL CYAHO; NOCME UCNONb30BaHUSA CYAHO OYUCTUTL U
[e3vH(MLUMpPOoBaTh; B OCTANbHOM MpY UCNOMNb30BaHUM CyaHa cobnogatoTcs
T€ e npaBuna, YTo 1 Npu NoNb30BaHUN TyaneToMm.

MomoLb B nepeaBmXeHMn No JOMY M BHE JoMa:

yaepxuBaHue, MOMOLLb Npu xoabbe, a Takke nogaepkka npu nepensxkeHnn
C UCMNONb30BaHNEM TEXHUYECKUX CPEACTB;

nomoLLlpb B yxoe 3a 3ybamu nnm 4enocTbio (YMcTka 3yooB (NpoTe3oB),
pPOTOBOM NONOCTU (S3bIKa, CAN3UCTON LLLEK), NONOCKaHWe pOTOBOW MOMOCTN);
NMOMOLLb B MOSIb30BAHMN OYKaMU UITN CITYXOBbIMM annapatamMu:

NnpoBepKa TEXHUYECKOro COCTOAHMSA 1 6e30MacHOCTV OYKOB, annapara;
NMOMOLLIb B YCTaHOBKE annaparta v HageBaHUM OYKOB U UX CHATUM;

Bputbe 6opoabl, yCOB (AN MYX4UH):

yAaneHue HexenarterbHON pacTUTENbHOCTY Ha Nuue: NoAroToBka
HEeOOXOAMMbIX UHCTPYMEHTOB M MeCTa, NOAroTOBKA NonyyaTensi counanbHbIX
YCIyr K npoueaype, NpoBeAeHne npouenypbl 6putba ¢ codnogeHnem
TEeXHUKM Ge3onacHocTy; ybopKa MHCTPYMEHTOB M MECTa BbIMOJTHEHWS YCITYTU
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Cpoku npegocTtaBneHust
coumansHon ycnyru

30-90 MuHyT

lNogyweson HopmaTus
dnHaHcupoBaHus
coumansHon ycnyru

yCTaHaBnMBaeTcsa nocraHoBreHnem lNpaBuTtenbcTtBa PocToBckon obnactum

Moka3aTtenu kayectsa u
OLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

YOOBINETBOPEHHOCTb KAYECTBOM NPeaoCTaBnseMON YCNyrn, OTCYTCTBYE
060CHOBaHHbIX »anob

Ycnosusi npegocTaBneHust
coumarnbHOW yCryru, B TOM
yucne ycroBusi 4OCTYNHOCTH
NpeaocTaBneHns yenyru
AN MHBaNMOoB 1 ApPYrnx
NULL C YY4E€TOM OrpaHnYeHMui
UX KN3HeaesaTeNbHOCTH

yCnyru npegocTaBnsitoTCs B COOTBETCTBUM C YCIOBUSAMW AOroBOpa,
onpeaeneHHbIMM NHAnBMAYansLHOM NporpaMmmon

1.3.2. OTFIpaBKa 3a CHeT nony4varena counanbHbIX yCnyr no4ToBOM KoppecnoHaeHUnn.

OnuncaHue couunarnbHom
ycnyru, B TOM Yucrie ee
obbem

noaaepkaHve KOMMYHUKaTUBHbIX CBA3el NonydaTens coumanbHbIX YCnyr,
OKasaHue NMoMoLLM B OTMpaBKe NoYTOBOWN KOPPECMNOHAEHLINN:
aBaHcupoBaHue nony4YaTenem coumarnbHbIX YCIyr 3asiBK/ Mo oTnpaBke
MOYTOBOWM KOPPECTNOHAEHLNN;

OTrnpaBKa NoYTOBOW KOPPECNOHAEHLUN NOYTON;

OTYeT nony4yaTernto colmarnbHbIX YCryr 06 onnaTte ycryr no oTrnpaBke
NMOYTOBOW KOPPECMOHAEHLIUM

Cpoku npegocTtaBneHust
coumansHon ycrnyru

30 MuHyT

[Nogyweson HopmaTus
dnHaHcupoBaHus
coumansHon ycnyru

yCTaHaBnMBaeTcs noctaHoBreHnem NpaBuTtenbcTBa PocToBckon obnactu

Moka3aTtenu kayectsa u
OLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

YOOBINETBOPEHHOCTb KAYECTBOM NPeaoCTaBnseMON YCNyrn, OTCYyTCTBUE
060CHOBaHHbIX »anob

Ycnosusi npegocTaBneHust
coumarnbHOW yCryru, B TOM
yucne ycroBusi 4OCTYNHOCTH
NpeaocTaBneHns ycnyrm
AN MHBaNMOoB 1 ApPYrnx
NULL C YY4E€TOM OrpaHnYeHmi
UX KN3HeaesaTenbHOCTH

yCnyru npegocTaBnsitoTCs B COOTBETCTBUM C YCNIOBUSAMW AOroBOpa,
onpeaeneHHbIMM NHAnBMAYansLHOM NporpaMmmon

2.1

BbinonHeHne npouenyp,

2. CoumanbHo-MeauUMHCKMe yCryru

(M3mepeHve TemnepaTypbl TeNa, apTepuanbHOro A4aBreHusl, KOHTPOIb 3a NPUEMOM fEKapCcTB U Apyroe).

OnuncaHue coumanbHom

BbINOJNIHEHME Nnpouenyp, CBA3aHHbIX C COXpaHeHneM 300p0oBbsA nonyaneneVl

KoHcynbTaHTINIOC

HafeXxHasa npaBoBan noaAepXXkKa
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ycnyru, B TOM 4ucne ee coumanbHbIX yenyr (M3amepeHve TeMnepartypbl Tena, apTepuansbHOro
06beM [aBneHus, KOHTPOINb 3a MPUEMOM NeKapcTB 1 Ap.), OCYLLECTBNSETCS C

MaKCcUMaribHOM akKypaTHOCTbIO M OCTOPOXHOCTLIO, 6e3 NpuynHeHnst
Kakoro-nnbo Bpeaa nony4vaTento coumarnbHbIX YCyr U JOMKHO
CnocobCcTBOBATH YNY4YLLEHWIO COCTOSIHUA UX 300POBbSt U CAMOYYBCTBMS,
YCTPaHATb HEMPUSATHBIE OLLYLLEHUSA AncKkomdopTa:

HabnogeHne 3a COCTOSHMEM 340pOBbs (M3MepPeHNe TeMmnepaTypbl,
apTepuanbHOro JaBneHus, KOHTPOMb 3a NPUEMOM NeKapCTBEHHbIX CPeacTs,
Ha3Ha4YeHHbIX BpayoMm, 3akanbiBaHVe Kanenb);

BbISIBIIEHNE W OTCMNEXNBAHNE U3MEHEHWUI COCTOSIHWSA MO BHELUHEMY BUAy U
CaMO4YyBCTBUIO NMONyYaTens coumarnbHbIX YCIyr;

OCYLLIECTBIEHME KOHTPOSbHbIX 3aMepoB (TemnepaTtypbl, apTepuarnbHOro
[aBneHust) ¢ 3aHeCeHneM pe3ynbTaToB B COOTBETCTBYIOLLNA JOKYMEHT;
06bsICHEHNE pe3yNbTaTOB U3MEPEHNIA U CUMINTOMOB, YKa3blBalOLLUX HA
BO3MOXHble 3aboneBaHus;

KOHTPOIb 3a cobnoaeHNeM NpeanmMcaHni Bpaya, CBA3aHHbIX CO BPEMEHEM
npvema, 4actoTomn npMema, crnocobomM npremMa u CPOKOM roAHOCTU NIEKAPCTB;
dusnoTepaneBTNYECKME NPOLIEAYPbI, MaCCax;

coaencTeme B NpoBeAEeHUN UNu nNpoeefeHne peabnnutaumoHHbIX
MEpPONPUATUIA coLManbHO-MEQNLMHCKOrO XxapakTepa, B TOM 4ucre B
COOTBETCTBMM C UHAMBUAYANbHLIMW NMPOrpaMMamMu peadvnuTaumm
WHBANWaoB.,;

OKasaHue NepBUYHON MeANKO-CaHUTapHOW NOMOLLM, OKa3aHue NepBuYHON
NMOMOLLIN, BbI3OB CKOPOW NomMoLLm (Mpyn HEOBXOANMOCTHN);

COAeNCTBME B OpraHM3aLMm NpoxXoXaeHUs nonyvyaTenemM coumanbHbIX YCnyr
JucnaHcepusauum, opraHusaumsa ocmMoTpa nonyyvaTens coumarnbHbIX yeryr
BpadamMu-crneumanuctamu;

COAEeNCcTBME B rocnuTanuaaumm nonyvaTenemn coumanbHbIX YCIyr B
MeOULUMHCKNE OpraHu3aunu;

CoAeNCTBME B HANpPaBeHUN MO 3aKNYEHMIO BpaYven Ha
CaHaTOPHO-KYPOPTHOE NneyveHne (B TOM YnUCIe Ha NbrOTHbIX YCNOBUAX);
copencTeme B obecnevyeHn TEXHNYECKMMU cpeacTBaMm yxoaa u
peabunutauuu;

opraHm3aums KBanmuunupoBaHHOTO MeAMLMHCKOTO KOHCYNbTUPOBaHUS;
npoBedeHne NepPBUYHOIO MEANLIMHCKOrO OCMOTPa M NEPBUYHON CaHUTapHOW
06paboTkm (Npy HaNM4YUKU B OpraHn3aumm NPMEMHOro oTAeNeHns);

oKasaHue nepBou AoBpavyebHOM NOMOLLM B COOTBETCTBUM C NULIEH3NEN
OopraHusaumy Ha ocyLLeCTBMNeHne MeAULIMHCKON OeATENbHOCTMY;

copencTeme B 06ecneyeHnm nNo 3akmnoyeHno Bpavel NekapcTBEHHBIMM
cpencTsaMu U U3genMsamMu MeamuUmMHCKOro Ha3Ha4YeHus.

lMpoBeaeHne B COOTBETCTBUM C HA3HAYEHMEM Jlevallero Bpada MeguLnHCKMNX
npoueayp: HanoXeHne KOMMPECCOB; NOAKOXHbIE, BHYTPUMBbILLEYHbIE,
BHYTPMBEHHbIE BBEAEHWSI NEKAPCTBEHHLIX NpenapaTos; NepeBA3Ka;
06paboTka NponexHen, paHeBbIX MOBEPXHOCTEN; BbINOSIHEHNE
OYMCTUTENBHBIX KNW3M; 3abop Bronornyeckoro matepuana ansa nposeaeHns
nabopaTopHbIX UCCNEAOBaHWI, JOCTaBKa B MEONLIMHCKYIO OpraHu3auuio,
nony4vyeHvne pesynbrata; OkazaHne NomoLLyM B NONb30BaHUM KaTeTepamu 1
NPOYMMU MEANLIMHCKUMW N3AENUAMN, OPYTMe MaHUNyNALun; okasaHne
CTOMAaTOsorMyeckom NoOMoLLM (MpM HanMYMM CTOMaTONOrMYeCcKoro kabmHeTa)
B COOTBETCTBUU C NMLIEH3NEN OpraHM3auumn Ha OcyLLecTBNeHne
MEeOVLMHCKON OeSATENBHOCTH

Cpoku npegocTasneHus no mepe HeobxoaMMOCTH
coumansHon ycnyru

Moayweson HopmaTus yCcTaHaBnMBaeTCcsi NocTaHoBneHnem NpaBuTtensctBa PocToBckon obnactu
dmHaHcnpoBaHnA
coumansHon ycnyru
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[NokasaTenu ka4yecTBa u YAOBNETBOPEHHOCTb Ka4eCTBOM I'IpeD,OCTaBJ'IFleMOIZ ycnyru, otcytcreme
OLleHKa pe3ynbTaToB 060CHOBaHHbIX >anob
npefocTaBneHus

couuansHoi ycnyru

YcnoBus npegocTaBnenHns | ycryrm NpefocTaBnsaoTCa B COOTBETCTBUN C YCIOBMAMU JOrOBOpa,
coumnansHon ycnyru, B TOM | onpegeneHHbIMU UHANBUAYansHON nporpaMmon

yucne ycnoBus JOCTYMHOCTH
NpeaocTaBrneHns ycnyru
AN HBanuaos v Apyrux
nn ¢ y4eTOM OrpaHuyeHui
NX XXMU3HeOeATEeNbHOCTU

2.2. NpoBegeHve 0300pOBUTENBHBLIX MEPONPUSATUN.

OnucaHue couunanbHom opraHu3auus n npoBeaeHne 3aHATUN PU3KYNbTYPOr U CNOPTOM, NPOrySioK Ha
ycnyru, B TOM yucre ee CBeXeM BO3fyXxe; AHEBHOro CHa, BOAHbIX npoueayp, 3akannBaHus.
obbem OpraHunsaums nevyebHbIX PeXXUMOB (M0 Ha3Ha4YeHo Bpaya), B TOM Yncne

npoBedeHne NPUBMBOK COMNAcHO AENCTBYOLWLEMY HaLMOHANbHOMY
KaneHgapto npounakTU4eCcKnx NpuBMBOK.

OpraHu3auus NnpoBeaeHus yTpeHHeEN MMHaCTMKK C nonydatensamm
coumarnbeHbIX YCnyr:

n3y4veHune crnucka nonyvartenen coumanbHbIX YCryr opraHusaumm
coumanbHOro 06CnyXnBaHus, NX MeANLMHCKNX NMOKa3aHWA, COCTOSHUS X
3[,0pOBbS;

COCTaBneHme KOMMNIeKca ynpaxHeHnn Ansi NpoBeAeHUs TMMHaCTUKY;
cocTaBrieHue rpaduka npoBeaeHNsa rMMHaCcTUKK A8 KaXKOon BO3pacTHON
rpynnel (oTaeneHus);

O3HaKoMIleHMe coumanbHbIX paboTHUKOB C pa3paboTaHHbIM rpaddnKomMm;
BbIOOp MOMeLLEHUS ANsi NPOBEAEHUS TMMHACTUKMY;

npoBedeHne NMMHACTUKM B COOTBETCTBUM C pa3paboTaHHbIM rpachmkom.
OpraHusauums n npoBefeHne CnopTUBHbBIX COPEBHOBAHUIA U NPa3gHUKOB:
paspaboTka cueHapus COPTUBHOIO MEPONPUSATUS;

noabop BeayLmnX;

oTbop uneHoB KoMaHz ((hopMMpOBaHME KOMaH/ B COOTBETCTBUM C
MEeOULMHCKUMUN NOoKa3aHUSMM COCTOSIHUSA 340PpOBbS Mosnydartenemn
coumanbHbIX YCIyr);

NnoaroToBka HEOHXOANMOr0O PEKBU3MTA, MOOLLPUTENBHbBIX NMPU30B U MHOE;
npoBepKa Hannuusa y nonyyarenen coumanbHbIX YCNyr cropTUBHOM (hOPMBbI,
KpOCCOBOK (kea);

odhopMreHne Mecta NpoBedeHns CNOPTUBHOIO MEPOMNPUATUS;
cocTtaBneHue rpadvka n nposegeHne oTbopoYHbIX COPEBHOBAHWMN,
NOArOTOBUTENbBHbBIX 3aHATUIN, TPEHNPOBOK;

OCyLLECTBMEHNE B3aMOAENCTBUS C OPYTMMU CnieLmanncTtaMmm opraHm3aumm B
npouecce NoAroToBKN CMOPTUBHOIO MePONpPUATUS (My3blKarbHbIM
paboTHMKOM, BOCNUTaTeENAMM, creumanmucTaMmm no coynansHon paboTe u
ApYrumm);

npurnawieHne Ha cropTUBHOE MePONPUATUE TOCTEN (pyKOBOAUTENEN
opraHu3auuu, poguTenen, cneunanncToB No U3nM4eckon KynbType
opraHusaumi obpasoBaHusi U cnopTa, GnaroTBopuTenen n apyrux);
npoBedeHne NHCTPYKTaXeN AN y4acTHUKOB CNOPTMBHOINO MEpPONPUATUAS NO
TexHuKke 6e3onacHoCTu;

npoBeeHne CropTUBHOTO MEPONPUATHUS;

O3HaKOMJIIEHME C OT3bIBAMU, MHEHUSIMU COTPYAHWKOB, NonyYyaTenen
coumanbHbIX YCIyr, FOCTEN OpraHn3aummn o NpoBe4EeHHOM MEePONpUATUM;
NoAroToBKa OT4YEeTa O NPOBE4EHHOM MEPONPUATIN.

OpraHusauuns paboTsl rpynn 340pPOBbS:

paspaboTka rogoBoro (exemecsa4Horo) nnaHa pabotsl "rpynn sgopoBbs”;
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pa3paboTka TeMaTUKM M NiaHa 3aHATUN, UHCTPYKLUUIA NO TEXHMKE
©e30nacHOCTU BO BPEMS! 3aHATUI;

noaroToBka HeEOOXOANUMOro ANst opraHM3auumn paboTbl CMOPTUBHOIO
WHBEHTaps;

COCTaBIrieHMe Cnucka nonyvarenen coumnanbHbIX YCIyr, XKenarLwwmx
nocewatb "rpynnbl 34OpoBba";

n3yyeHvne nHanBmayarnbHbIX NporpamMm (NnaHoB, KapT) peabunuraumu
nonyyarenen counanbHbIX YCIyr;

KOMMNeKTOBaHWe rpynn Ans 3aHATUIA B COOTBETCTBUU C MHTepecamm U
noxenaHnaMun nonyvatenemn coumanbHbIX YCnyr, MeauLMHCKUMMN
noKasaHWAMM COCTOSHUSA UX 340POBbS;

onpegerneHne opraHM3aunoHHbIX MOMEHTOB (obLLiee KONMYECTBO 3aHATUI B
rog, Mecsil, Hefernt, YacToTa 3aHATUIN B HEAENt0, X MPOLOIMKUTENBHOCTD);
npoBeaeHNe 3aHATUIA B COOTBETCTBUMN C rpadpkoM 1 NriaHoM paboTbl;
3anorHeHNe NHAMBUAYanbHON NporpaMmel/nnaHa/kapTel peabunuraumm
nonyyarens coumanbHbIX yCnyr

Cpoku npegocraBneHust
coumansHon ycnyru

no nnaHy nNpoBeAeHUst MePONpPUATUIA

lNogyweson HopmaTus
dnHaHcupoBaHus
coumansHon ycnyru

yCTaHaBnMBaeTcs noctaHoBreHnem NpaBuTtenbcTBa PocToBckon obnactum

Moka3aTtenu kayectsa u
OLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

YOOBINETBOPEHHOCTb KAYECTBOM MPeaoCTaBnseMON YCNyrn, OTCYTCTBYE
060CHOBaHHbIX »anob

Ycnosust npegocTaBneHust
coumarnbHOW yCryru, B TOM
yucrne ycrnoBusi 4OCTYNHOCTH
NpeaoCcTaBneHns yenyrm
AN MHBaNMOoB 1 ApPYrnx
NULL C YY4E€TOM OrpaHnYeHMi
UX KN3HeaeAaTeNbHOCTH

yCnyru npegocTaBnsitoTCs B COOTBETCTBUM C YCNIOBUSAMW AOroBOpa,
onpeaeneHHbIMM NHAnBMAYansHOM NporpaMmmon

2.3. CucremaTumyeckoe
COCTOSIHMM UX 300POBbS.

HabnogeHne 3a nonyyarendaMmm couunanbHbIX yCnyr And BblABIEHUA OTKMOHEHU B

OnucaHue coumanbHomn
yCnyru, B TOM 4ucne ee
obbem

ONs yOoBreTBOPEHMs MOTPeOHOCTU noryyaTenen counanbHbIX YCryr B
coumanbHO-MeanLIMHCKOM 06CnyXnBaHWK:

npoBeAeHne HabnaeHUN 3a COCTOSAHNEM 300POBbA NonyyvaTenen
coumanbeHbIX YCNyr;

n3MepeHne TemnepaTypbl Tena nonyyarenen coumarnbHbIX YCyr,
Haxo4sLWmMXcsa B NPUEMHOM OTAENEHUN U U3ONSATOPE, YTPOM N BEYEPOM;
n3MepeHue TemnepaTypbl Tena nosyyatensm coumanbHbIX YCNyr;
n3MepeHue apTepuanbHOro AaBneHus nonyyvyaTensm counanbHbIX YCnyr;
HanpasneHue nonyvartenst coumanbHbIX YCNyr K Bpayvy (Y3kum
cneumanucram);

nomMeLleHve nony4vaTenst counanbHbIX YCIyr B M30NATOP (rocnutanusaums) B
crny4ae BbISIBNIEHHbIX 3a00neBaHuii;

3anorHeHne nctopmm 6one3Hn, MeaNUMHCKOW KapTbl, MHOWBUAYaNbHON
nporpaMmsbl (NfiaHa, kapTbl) peabunuTtauumn nonyvartensi coumanbHbIX yCnyr
(npw cTaumMoHapHoW 1 NnonycTaunoHapHomn opmax obecnyxmeaHus);
NOAroTOoBKa pe3ynbTaToB HabNoAeHW AN 03HAaKOMIEHUS BpaYy

Cpoku npegocTtaBneHnst

no mepe HeobXoaNUMOCTH
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coumansHon ycnyru

dmHaHCcupoBaHnA
coumansbHon ycnyru

nO,ClyUJeBOVI HOpmMaTuB yCTaHaBI1MBaeTCAd NoCTaHOBIIEHNEM npaBVITeJ'IbCTBa PocToBckoin obnactu

coumansbHon ycnyru

[Nokasatenu kadecTtsa U YAOBNETBOPEHHOCTb Ka4eCTBOM ﬂpeﬂOCTaBﬂﬂeMOVI ycnyru, oTcytcteme
OUEeHKa pe3ylibTaToB 00O0CHOBaHHbIX Xanob
npeaocTtaBliieHnA

coumanbHow ycryru, B TOM | onpeaeneHHbIMU MHANBUAYanbHOM NporpaMmon
yncne ycnoBusi AOCTYMNHOCTH
npefocTaBrneHns ycnyru
ONs UHBanNMaoB U ApYrnx
NN, C Y4eTOM OrpaHnYeHUN
NX XXMU3HeOeATeNnbHOCTU

Ycnosus npegoctaBlieHnA ycnyrn npegoctaBndarTCcA B COOTBETCTBUNM C YCITOBUAMKU OOroBopa,

24. KOHch'IbTVIDOBaHMe no couwnanbHoO-MeaANLUUNHCKMM BOMpPOCamM (nop,/:l,epx(ava N COXpaHeHua 300poBbsA
nonyaneneﬂ coumanbHbIX ycnyr, npoBedeHusa 0300POBUTENIbHbIX MepOﬂpMHTMVI, HabnogeHus 3a nony4yarenamm

coumnanbHbIX yCnyr ona BbiABII€HUA OTKIMOHEHUI B COCTOSIHUM UX 3E,OpOBbF|).

BO3MOXHbIX HYTeVI NX peleHnd;

coumanbHO-MeaULIMHCKMX NpobnemM;

nHaOmBmnayaribHOro U rpynnoBOro Xxapakrepa;

pa3paboTaHHbIM rpacmkom;

OnucaHue coumnansHo oKasaHue KBanuuUMpoBaHHON NMOMOLLIM B NPaBUITEHOM MOHUMaHWUK U
ycnyru, B TOM YKcre ee peLleHnn CTOALLMX coLmanbHO-MeaULMHCKUX Npobnem:
o6bem BbISIBNIEHNE coLManbHO-MeaNLMHCKUX Npobnem;

pa3bACHEHMEe nony4yaTesnito coumanbHbIX yCnyr CyTun np06neM nonpeageneHne
paspa60TKa peKOMeHﬂaLlVIVI Nno peLleHnto CToAlnx nepe HUM

npuBneYeHne B cnyv4ae HeobxoamMMocTu k paboTte ¢ nonyvaTenem
coumanbHbIX ycnyr ncuxonora (nNpu ero Hanuyum);
coCTaBrieHue B crnyyae HeobxoanMocTu rpadmka KOHCYNbTaLuii

npoBegeHne cepun MHAMBUAYANbHbLIX (FPYMNMNOBbIX) KOHCYNbTaLMIA MO
npobneme nony4yarensi(en) coumanbHbIX YCNyr B COOTBETCTBUN C

3anornHeHve nHanBUAyanbHoON NporpaMmmel (NnaHa, kapTbl) peabunuTaumm
nony4vaTenst counanbHbIX YCIyr, y4eTHO-OTYETHON JOKYMEHTaLuN.
KoHcynbTupoBaHue nonyyartenen coumanbHbiX YCyr no Bonpocam
n3baBneHns OT BpedHbIX NPMBbIYEK, AeBMauUmMn B MOBEAEHUN U Ap.

Cpoku npegocraBneHust no mepe HeobxoanUMOCTK
coumansHon ycrnyru

dnHaHcupoBaHus
coumansHon ycnyru

[Nogyweson HopmaTus yCTaHaBnMBaeTcs noctaHoBreHnem lNpaBuTtenbcTBa PocToBckon obnactum

coumansHon ycnyru

MokasaTtenu kayectsa u YOOBINETBOPEHHOCTb KAYECTBOM MPeaoCTaBnseMON YCNyrn, OTCYyTCTBME
OLeHKa pe3ynbTaToB 000CHOBaHHbIX Xanob
npegocTaBneHus

coumnarnbHoOW ycrnyrn, B TOM | onpegeneHHbIM1 NHanBuayansHOn nporpaMmmon
yucne ycnoBms AOCTYMHOCTH

Ycnosus npegoctaBlieHnA ycnyrun npefoctaBiidlTCA B COOTBETCTBUNM C YCITOBUAMKU 4OroBOpa,
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npeaocTaBneHns ycnyru
AN MHBaNMAoB M ApYrunx
NNL, C Y4ETOM OrpaHUYeHuiA
UX KN3HEeEeATENbHOCTH

2.5. B nonyctaumoHapHoO 1 cTaumMoHapHon doopmax coumanbHOro obCcnyxmBaHus:
2.5.1. CogencTBme B NpoBegEHUN MeOUNKO-COLIMANbHOM 3KCNEPTU3bI.

OnucaHue coumanbHomn
yCcnyru, B TOM 4yucne ee
obbem

cofencTeMe B NpOBeAEHUN MeaMKO-COLMaribHOM 3KCNepTu3bl, HanpaBreHne
nonyyarens coumanbHbIX YCNyr Ha MeaMKO-COLMarnbHY SKCNepTuay ¢
Lenbio NepBUYHOIO OCBUAETENBCTBOBAHWS, OMEPEeaHOro
nepeocBUAETENLCTBOBaHNS, pa3paboTkn NHAMBUAYaNbHOW NporpamMmmbl
peabvnuTaumm (ganee - UMMP)

Cpoku npegocTtaBneHust
coumansHon ycnyru

B NepuoA Nony4yeHns ycnyrm npn HeobxogumocTu B COOTBETCTBUN C
Ho3omnormnen 3abonesaHus

Moayweson HopmaTus
domHaHCcnpoBaHnA
coumansHon ycnyru

yCTaHaBI1MBaeTCAd NoCTaHOBIEHNEM npaBVITeJ'IbCTBa PocToBckoin obnactu

MokasaTenu kavecTtBa U
OLeHKa pesynbTaToB
npeaocTaBreHns
coumansbHon ycnyru

YOOBINETBOPEHHOCTb KAYECTBOM MPeaoCTaBnsieMON YCnyru, oTCyTCTBYE
0b60CHOBaHHbIX »anob

YcnoBusi npeaocTaBrneHus
coumarnbHow ycryru, B TOM
yncne ycnoBus AOCTYMNHOCTH
npefocTaBreHns ycnyru
ONs UHBaNMOoB U ApYrnx
NN, C Yy4eTOM OrpaHUYeHUN
NX XXMU3HeJeATeNnbHOCTU

ycnyrn npegoctaBndarTCcA B COOTBETCTBUM C YCITIOBUAMKU OOroBopa,
onpegeneHHbIMn I/IHD,VIBVI,D,y&J'IbHOVI nporpaMM017|

2.5.2. OpraHunsaumsi NPOXOXAeHUs AucnaHcepusaunn.

Onuncanue coumanbHom
ycnyru, B TOM Yucrie ee
obbem

cogencTeme B npoxoxaeHun gucnaHcepusaumm nony4vyartenamMmm counanbHbIX
ycnyr

Cpoku npegocTtaBneHus
coumanbHoM ycryru

B nepuon nony4eHus coumnarnbHon ycnyrum

MNogyweson HopmaTus
hrHaHCUpoBaHWs
coumansHon ycrnyru

yCTaHaBnmMBaeTcsa noctaHosneHnem lNpaBuTtensctea PocToBckon obnactum

[MokasaTenu kayecTBa 1
OLEeHKa pe3ynbTaToB
npegoctasneHnd
coumansHon ycnyru

yOOBMEeTBOPEHHOCTb KA4YeCTBOM NPEeAOCTaBNSEMON YCryr, OTCyTCTBUE
obocHOBaHHbIX arnob

Ycnosus npegocTaBneHus
couunarnbHOW yCcryru, B TOM
ymucne ycnosuma OOCTYNHOCTU
npeaocTaBneHns ycnyru

yCnyrv npegocTaBrsoTCsa B COOTBETCTBUM C YCIIOBUAMW [OroBopa,
onpegerneHHbIM1 NHANBUAYanNbLHON NPOrpaMmon
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ONs UHBaNMOoB U ApYrnx
NN, C Yy4eTOM OrpaHnYeHUN
NX XXMU3HeOeATenbHOCTU

3. CoumanbHoO-NcMxonormyeckme ycnyrum

3.1. CoumanbHO-NCUXONOrMYeckoe KOHCYIbTUPOBaHME, B TOM 4MCMe MO BOMPOCaM BHYTPUCEMEWHbIX
OTHOLLIEHUN.

OnucaHue coumnansHoM oKasaHue nonyyartensM coumanbHbiX YCnyr KBanuumpoBaHHON NOMOLLN B
ycnyru, B TOM 4ucre ee peLleHNV BHYTPUITMYHOCTHBIX Npo6nem, npobnem MexnmM4HOCTHOro
obbem B3aVMOAEWNCTBUSA, NpeaynpexaeHme 1 npeojoneHme

COLMarnbHO-NCUXONOrNYecknx npobnem:

BblIBfieHNe npobnem;

onpefeneHve obbema 1 BMAOB NpeanonaraeMon NOMOLLY B YCIOBUSAX
opraHu3auum, HanpaefeHne Ha NHYIO NOMOLLb, HEe BXOASLLYHO B
KOMMEeTEHLMIO OpraHnsauuu;

coumanbHO-NCMXorornyeckas NOMOLLb nofy4vaTento coumarnbHbIX YCryr B
packpbITUM 1 MOBUAM3aLMN BHYTPEHHUX PECYPCOB, peLleHre 1
npodmnakTrka 3Tux coumanbHO-NCMXONOrniyeckmx npobnem;

BbISIBfIEHNE NCUXOMOrNYecknx npobnem, CToAwmnx nepea nony4aTenem
coumanbHbIX yCryr (BHyTpUCEMENHbIE, OeTCKO-poanTenbCKue,
MEXITMYHOCTHbIE, CyMnpYyXeckne, NHble OTHOLLEHMWS; AMOLMOHarNbHbIe
0COBEHHOCTUN NMUYHOCTM MNoryyaTensi coumanbHbIX YCryr, 0COGEHHOCTM
pasBUTUS N NOBEAEHWUS, BHYTPUITMYHOCTHBIN KOHMMKT 1 MHble Npobnembl),
oKasaHue nomoLum B hopMynMpoBaHNM 3anpoca nosydatenem coumanbHbiX
yenyr;

cBbop NCUXonorm4eckoro aHamHesa;

pasbACHEHUe nonyyaTernto coumanbHbiX YCnyr cyTn npobnem un onpeageneHne
BO3MOXHbIX NYTEN UX peLLeHus;

onpeaeneHvne peakuun nofnyyatens coumarnbHbIX YCAyr Ha umetoLmecs
npobnemMbl M YPOBHS MOTMBALNW K X NPEOAOSIEHMIO;

paspaboTka Ana nonyvatens counarnbHbIX yCnyr pekomeHaaumm no
peLLEeHNIO CTOALWMNX nepes HUM MCMXONormyecknx npobnewm;

3anorHeHve nHanBUAYyanbHON NporpaMmmel (nnaHa, kapTbl) peabunuTtaumm
nony4yaTenst counanbHbIX YCryr.

CoumarnbHO-NCUXoNornyeckoe KOHCYNbTUPOBaHWe JOMKHO NPOXOAUTb Ha
OCHOBe COObLLEeHHON nonyyaTtenemM coumarnbHbIX YCnyr nHdopmMaumm,
0ob6Cy>KAeHUS C HM BO3HUKLLNX COLManbHO-NCUXONormyeckux npobnem u
NMOMOYb MY PacKpbITb N MOBMIM30BaTh BHYTPEHHME PECYPChI A peLLeHns
3TMX npobnem

Cpoku npegocTaBneHus no mepe Heob6Xxo4MMOCTH
couunarnbHOM ycnyru

Mopyweson HopMaTue yCTaHaBnvBaeTcsi noctaHoBneHnem MpaBuTenscTBa PocToBCKoM obnactu
¢huHaHCKHpoBaHUS
couuansHoi ycnyru

MokasaTenun kayecTBa 1 yOOBNETBOPEHHOCTb KAYECTBOM NMPeoCTaBnsieMOon yCnyru, OTCyTCTBUE
OLEeHKa pe3ynbTaToB 060CHOBaHHbIX xanob
npefocTaBneHus

coumansHoi ycnyru

Ycnosus npeaocTtaBrieHnA ycnyru npegoctaBndarTCcA B COOTBETCTBUM C YCITOBUAMKU A0OroBopa,
coumnarnbHon ycnyru, B TOM onpeageneHHbIMn I/IHﬂ,MBI/Iﬂ,yaJ'IbHOVI I'IpOFpaMMOIZ

ymucne ycnosuma OOCTYyNHOCTU
npeaocTtaBlieHnA ycnyrum
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ana nHeBanuaoB U gpyrux
1y C y4eToMm OFpaHW—IeHMVI
NX Xn3HeaeATeslIbHOCTU

3.2. lNcnxonormnyeckasi NOMOLLb 1 noaaepikka, B TOM 4ucne rpaxgaHam, oCylwecTBndarwmMM yxoa Ha AOMy 3a

TSHKEeNOoOONbHBIMK nony4yarendamMmmn counarbHbIX YCIyr.

OnuncaHue couunarnbHom
ycnyru, B TOM Yucrie ee
obbem

oKasaHue NMcUXorornyeckon NoMoLL M, B TOM Yncne becenpl, obLeHue,
BblCNylIMBaHWe, nogbaapreaHme, MOTMBALMS K aKTUBHOCTH,
ricuxoriorndeckas noaAepXka KM3HeHHOro ToHyca:

YCTaHOBMEHNE NONOXUTENBHOM MOTMBaLUM Ha OBLLEHNE;

BbISIBMIEHNE 1 PUKCUMPOBaHME COLMAnbHO-NCUXONOrMYeckmx npobnem
nonyyaTtensi coumanbHbIX YCnyr;

pacLuMpeH1e ananasoHa npuemMnemMblx CPeAcTB A1 CAMOCTOSATENbHOMO
peLLeHnst BOHUKLLMX NpobremM 1 NnpeoaoneHnst TpyaHOCTEN, BHYTPEHHENO
rnoTeHUuana nony4yaTens coumanbHbIX YCIyT;

rnoaBeAeHVe NTOroB, PEKOMEHAALMM, NPOrHO3 B3aMMOOENCTBMS

Cpoku npegocTaBneHns
couunarnbHOM ycnyru

no mMepe HeobxoQMMocCTHh

Mopyweson HopMaTue
dhmHaHcHMpoBaHusA
coumarnbHOW yCrnyru

yCTaHaBnMBaeTCd NoCTaHOBIEHNEM npaBMTeJ'IbCTBa PocToBckoii obnactu

MNokasaTenu kayecTBa u
OLEeHKa pe3ynbTaToB
npenocTaBneHns
coumanbHoM ycryru

y,EI,OBJ'IeTBOpeHHOCTb KavyeCTBOM I'IpeD,OCTaBJ'IFleMOIZ yCJ'IyFVI, OTCyTCTBI/Ie
0D60CHOBaHHbIX »anob

Ycnosusa npegocTaBneHnst
coumansHon ycnyru, B Tom
yucne ycnoBus JOCTYMHOCTH
NnpeaocTaBrneHns ycnyru
AN HBanuaoBs v Apyrux
nnL ¢ y4eTOM OrpaHuyeHui
NX XKN3HEeOEeATENbHOCTH

ycnyru npegoctaBndarTCcA B COOTBETCTBUM C YCITOBUAMKU AOroBopa,
onpeageneHHbIMn I/IHD,MBI/Iﬂ,yaJ'IbHOVI I'IpOFpaMMOIZ

3.3. CoumanbHO-NCUXONOTMYECKUIN NAaTPOHAX.

Onuncanuve coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

obecneyeHe CBOEBPEMEHHOIO BbISIBIIEHUS CUTYyaLMIN NCUXONOrM4ecKoro
auckomdopTa, MMYHOCTHOTO (BHYTPUNMYHOCTHOMO), MEXINYHOCTHOIO
KOH(NMKTa 1 ApYrux CUTyaLni:

cuctemaTuyeckoe colmanbHo-Ncuxonornyeckoe HabnoaeHne 3a
nonyyaresniem coumnarnbHbIX YCIyT;

oKasaHue HeobXoaMMOoW coLmanbHO-NCUXONTOTMYECKON NOMOLLN B TPYAHOM
XW3HEHHON cUTyaL MM nonyyatensa coumnanbHbIX YCnyr

Cpoku npegocTaBneHns
couunarnbHOM ycnyru

no mMepe HeobxoQMMocCTn

Mopyweson HopMaTue
(hmHaHcHMpoBaHusA
coumarnbHOW yCrnyru

yCTaHaBnmBaeTCda NoCTaHOBIEHNEM npaBMTeJ'IbCTBa PocToBckoii obnactu

MNokasaTenu kayecTBa u

YAOBNETBOPEHHOCTb Ka4eCTBOM I'IpeLI,OCTaBJ'IFleMOVI ycnyru, otcytcreme
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OLeHKa pesynbTaToB
npegocTaBneHns
couuanbHow ycnyru

obocHOBaHHbIX arnob

Ycnosusa npefocTaBneHus
coumansHoOn ycnyru, B TOm
yucne ycnoBsms AOCTYMHOCTH
npegocTaBneHns ycnyru
AnNs UHBaNWMAOB U ApYrnx
fnL, C y4eTOM OrpaHn4eHni
NX XN3HEeOEeATENbHOCTH

ycnyru npegocTaBnsioTCs B COOTBETCTBUM C YCNOBUAMW AOroBopa,
onpeaeneHHbIM1 NHAMBUAYansHOW NporpaMMon

3.4. OkaszaHue nCcUxXonorn4eckomn

(3KCTPEHHOM MCUXONOrM4YecKom) MnomoLM, B TOM u4ucre

OCYLLECTBAILLMM YXOA Ha A0MY 3a TAXKENoGOoMNbHLIMU NoMyYaTensMm coLmnanbHbIX YCryr.

Onuncanue coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

fesoTnaraTenbHas (3KCTpeHHas) NcMxonornyeckas NOMOLLb B KPU3NCHOM
cuTyaumm, B TOM Yncrie no tenedoHy:

OLEHKa MCUXNYECKOTO N PU3NYECKOTO COCTOSHNS NofyYvaTensi counanbHbIX
YCIyT B KPU3MCHOWM CUTYyaLmnu;

BOCCTaHOBIEHNE MCUXMYECKOTO PaBHOBECHS;

ncmxonormyeckasi NOMoLLb B MOOMNM3aLmMm unsnyecknx, 4yXoBHbIX,
NNYHOCTHbIX, UHTENNEKTYanNbHbIX PECYPCOB ANA BbIXO4A U3 KPU3UCHOIO
COCTOSIHMS;

pacluMpeHve guanasoHa npuemMrnemMbIx CPeACTB 4115 CAMOCTOATENBHOMO
peLLeHNst BO3HUKLLMX Npobrnem 1 NnpeofoneHnst TpyaHOCTEN

Cpoku npegocraBneHust
coumansHon ycrnyru

no Mepe HeobxoAMMOCTH

MNogyweson HopmaTus
dnHaHcupoBaHus
coumansHon ycnyru

yCTaHaBnMBaeTcs noctaHoBreHnem NpaBuTtenbcTBa PocToBckon obnactum

MokasaTtenu kayectsa u
OLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

YOOBINETBOPEHHOCTb KAYECTBOM MPeaoCTaBnseMON YCNyrn, OTCYyTCTBYE
060CHOBaHHbIX »anob

Ycnosusi npegocTaBneHust
coumarnbHOW yCryru, B TOM
yucrne ycrnoBust 4OCTYNHOCTH
NpeaoCcTaBneHns yenyrm
AN MHBaNMOoB W ApPYrnx
NULL C YY4E€TOM OrpaHnYeHMi
UX KN3HeaeAaTeNbHOCTH

yCrnyru npegocTaBnsitoTCs B COOTBETCTBUM C YCNIOBUSAMW AOroBOpa,
onpeaeneHHbIMM NHAnBMAYansLHOW NporpaMmmon

3.5. [llcmxonornyeckas
obcnyxmBaHust

ANarHoCtmKka B ﬂOﬂyCTaLlMOHapHOVI n CTaLI,I/IOHapHOIZ

OnucaHue coumanbHomn
yCnyru, B TOM 4yucne ee
obbem

UccriefoBaHe COBOKYMHOCTU CMIOCOGHOCTEN 1 3a4aTKOB NIMYHOCTY Anis
onpeferneHns yCroBuii KOMNEeHcaLUumn UM BOCCTAHOBIIEHNS HAPYLLEHHbIX
chep KU3HeAesTeNbHOCTU B Liensx peabunurauum nonyyartens coumnansbHbix
ycnyr.

Mo pe3ynbTaTam ONpeaeneHns U aHanMaa NCUXMYECKOTO COCTOSHUS U
VHOVBUAYanbHbIX 0COBEHHOCTEN NIMYHOCTM NOMyYaTens counanbHbIX YCryr,
BNUSIOLLMX Ha OTKITOHEHWS B €ro NOBEAEHUN 1 B3aUMOOTHOLLEHUS C
OKpyXatoLwyMm rroaemu, hopMupyeTcs Heobxoammas nHdopmaumns ans
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COCTaBMeHNs NPOrHo3a 1 paspaboTkM pekomMeHOaLuii No NpoBeaeHNto
KOPPEKLMOHHbBIX MEPONPUSATUIA, B TOM YuCre APYrMMi crieluanuctamm
opraHusaumu (MHCTPYKTOpPbI Mo Tpyay, KyrbTopraHu3aTops! 1 T.4.)

Cpoku npegocTasneHus OOVWH pa3 Npu NOCTYMMEHUN B OpraHn3aLmio
coumansHon ycnyru

Moayweson HopmaTus ycTaHaBnMBaeTCsi NocTaHoBneHnem NpaBuTtensctea PocToBckom obnactu
dmHaHcnpoBaHnA
coumansbHon ycnyru

[Nokasatenu kadecTtsa U YAOBNETBOPEHHOCTb Ka4eCTBOM ﬂpeﬂOCTaBﬂﬂeMOVI ycnyru, oTcytcrteme
OUEeHKa pe3ylibTaToB 00O0CHOBaHHbIX Xanob
npeaocTtaBiieHnA

coumansHon ycnyru

YcnoBusi npegocTaBnenns | ycryr npeaocTaBnsoTCcs B COOTBETCTBMU C YCIOBUSIMU [OrOBOpa,
coumanbHow ycryru, B TOM | onpeaeneHHbIMU MHANBUAYanbHOM NporpaMmon

yncne ycnoBusi AOCTYMNHOCTH
npefocTaBreHns ycnyru
ONs UHBaNMaoB U ApYrnx
NN, C Yy4eTOM OrpaHnYeHUN
NX XXMU3HeOeATeNnbHOCTU

4. CoumnanbHo-negarornyeckme ycnyrum

4.1. Oby4yeHne pOACTBEHHUKOB TsKeNnobomnbHbLIX Mory4vaTenen couunarnbHbIX YCNyr NpakTUYECKUM HaBblkam
obuero yxoga 3a HUMM.

OnucaHue coumnansHoM 0by4yeHne poaCcTBEHHUKOB NPaKTUYECKMM HaBblkam obLero yxoaa.
ycnyru, B TOM 4ucre ee AfanTtaums poacTBEHHUKOB K MU3MEHUBLLMMCS YCIIOBUSIM XWU3HW U ObITa,
obbem MCrnonb3oBaHue nx CO6CTBEHHOrO NOTEHUMarna B OCyLLeCTBreHMn obLuero

yxoza 3a 60bHbIM:

BbISICHEHME CTEMNeHN BNageHns poacTBEHHMKaMKN HaBblkamy 0BLLEro yxoaa;
HarnsigHoe oby4YeHVe NpakTUYECKUM HaBblkaM OCYLLECTBIIEHNSI NPoLeayp
06IJ.I,€FO yxoaa, B BbIMOJIHEHNN KOTOPbIX Y POACTBEHHNUKOB BO3HUKAKOT
3aTpyaHeHus (o 10 ceaHcoB);

OLeHKa YCBOEHUS! pOACTBEHHUKAMM BHOBb NPMODBPETEHHBLIX HABbIKOB 06LLLEro

yxoga
Cpoku npegoctaBneHus no mepe HeobxoaMMOCTH

coumansHon ycnyru

Mopyweson HopmaTuB ycTaHaBnvBaeTcs noctaHosneHnem lNMpasutenscTBa PocToBckown obnactu
dmHaHcnpoBaHn4

coumanbHon ycnyru

MokasaTenu kavecTtBa U YyOOBETBOPEHHOCTb KA4eCTBOM NPEeAOCTaBNAEMON YCryru, oTCyTCTBUE
OLeHKa pesynbTaTtoB 060CHOBaHHbIX xanob

npeaocTaBreHns
coumanbHon ycnyru

YcnoBusi npegocTaBnenns | ycryrn npegocTaBnsitoTCs B COOTBETCTBMU C YCIOBUSIMU [OrOBOpa,
coumanbHo ycryru, B TOM | onpeaeneHHbIMU MHANBUAYanbHOM NporpaMmon

yncne ycnoBusi AOCTYMNHOCTH
npefocTaBreHns ycnyru
ONs UHBaNMaoB U ApYyrnx
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1L C y4eToM orpaqueHmﬁ
NX Xn3HeaeAaTesribHOCTU

4.2. OpFaHI/ISaLI,MH nomMmowin pogutTenam unn 3akOHHbIM npeacrtaBuUTENAM [eTen-uHBanmMaoB, BOCMUTbLIBAEMbIX
aoma, BO6y‘-IeHl/II/I Takux OeTen HaBblkaM CaMOO6CJ'Iy)KVIBaHI/|F|, obuweHns un KOHTPOIA, HanpasJlieHHbIX Ha pa3BUTUE

JINYHOCTW.

OnuncaHue couunarnbHom
ycnyru, B TOM Yucrie ee
obbem

dhopmMupoBaHue y AeTen-nHBanmgoB coumanbHO 3HaYMMbIX YMEHWUI U
HaBbIKOB (CoLManbHO-ObITOBBIX N KOMMYHMKaTUBHBIX, MOBEOEHUS,
CaMOKOHTPOMS 1 ApYrnX) C y4eTOM Tuna 1 CTPYKTYpbl UX AedekTa,
WHAMBMAYANbHbBIX NCUXOU3NYECKUX N TMYHOCTHBIX OCOBEHHOCTEN Pa3BUTUS:
n3y4eHune NMYHOro Aena nonyvaTtens coumarnbHbIX YCryr, pe3ynbTaTos
OMarHOCTUKN 1 pekoMeHOauUmMn cneunanucTos;

onpefeneHvne akTyanbHOro YPOBHS coLManbHOW NOArOTOBMEHHOCTH;
onpefeneHne 30Hbl GnmxanLuero ypoBHs pasBuTus;

BblIGop hopm 1 MeTogoB paboThbl C HECOBEPLUEHHONETHUM, COCTaBMNeHne
WHAMBUAYaNbHON NPOrpaMMbl 3aHATUNA C HUM;

KOMMNIEKTOBaHWE rpynn Ans 3aHSTUA B COOTBETCTBMU C aKTyarnbHbIM
YPOBHEM COLManbHON NOArOTOBNEHHOCTU, MHANBUAYANbHLIMU JIMYHOCTHBIMU
0COBEHHOCTAMM HECOBEPLUEHHOMNETHMX;

onpefeneHne opraHM3aumoHHbIX MOMEHTOB (obLuee KOnM4ecTBO 3aHATUIN B
Mecsile, Heferne, YacToTa 3aHATUIA B HEOENH, UX NPOLOIDKUTENBHOCTD);
npoBedeHne 3aHATUIN B COOTBETCTBUM C rpadduKkoM, NnaHoM paboTbl un
npasunamy TexHUKM 6e3onacHoCTy;

3anofiHeHve nHAMBMAYyanbHON Nporpammel (Nnaxa, kapTel) peabunuraumm
HeCoBepLUEHHOMNETHEro, y4eTHO-OTYETHON AOKyMEHTaLMu.

OOyueHue geTen-MHBaNMOoOB HaBblkaM camoobCnyXnBaHusi, NoBegeHUS B
ObITy 1 06LWecTBe, CAMOKOHTPOSIO, MEPCOHANbHONW COXPaHHOCTU 1 APYrMM
dhopmaM Ku3HedeaTenbHOCTU AOIMKHO obecneynBaTtb POpMMpoOBaHUE
nnYyHocTK pebeHka.

Ob6yueHre ocHoBaM JOMOBOACTBA BbIMYCKHUKOB MHTEPHATHBIX YUPEXOEHUN,
NPOXMBAIOLLMX CAMOCTOATENbHO, AOMKHO OblTh HAarNAAHbIM U
3hpeKkTUBHBIM, CNOCOBCTBYIOLLUM OCBOEHMIO BbITOBLIX NpoLeayp
(NpUroToBMNeHNe NULLM, MENKUA PEMOHT OOEXAbI, YXOA 3a KBApTUPON U T.M.)

Cpoku npegocTaBneHus
coumarnbHOW yCrnyrm

CPOKM npenocTtaBiieHna ycnyrn yCtaHasmMBarTCA nHOUBUAOYallbHO

Moayweson HopmaTuB
dmHaHcMpoBaHus
coumanbHoW ycnyru

ycTaHaBnvBaeTCcs noctaHoBrneHnem NpasuTtensctea PocToBckon obnactu

[Moka3aTenu ka4yectBa u
OLleHKa pe3ynbTaToB
npenocraBneHuns
coumanbHon ycryru

yOOBMEeTBOPEHHOCTb KA4eCTBOM NPEeAOCTaBNSeMON yCnyr, oTCyTCTBUE
obocHOBaHHbIX arnob

Ycnosusa npefocTaBneHus
coumansHoOn ycnyru, B Tom
yucne ycnoBms AOCTYMHOCTH
npegocTaBneHns ycnyru
ANs UHBaNMAOB U ApYrnx
f1L, C y4eTOM OrpaHn4eHni
UX XN3HEeOEeATENbHOCTH

ycnyru npegocTaBnsitoTCs B COOTBETCTBUM C YCNOBUAMW AOroBopa,
onpeaeneHHbIM1 NHAMBUAYansHOW NporpaMMon

4.3. CoumarnbHo-negarormyeckasi KOppekums, BKIoYasi AUarHOCTUKY Y KOHCYNbTUPOBaHME.
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Onuncanue coumanbHom LeneHanpaBneHHoe N3MeHeHe CBOMNCTB U Ka4eCTB NMYHOCTU
ycnyru, B TOM 4ncre ee rnegarorm4eckumMmn MeToaamu; okasaHue crneunduyYeckor NoOMOLLM C Lienbto
06beM obecrneyeHmnsi NONMHOLEHHOTO Pa3BUTUS U OYHKLMOHUPOBAHNSA NUYHOCTH.

OkasaHve nomoLLM nonyyaTento counanbHbIX YCIyr B NPaBUSIbHOM
NMOHMMaHWUM 1 PELLEHMM CTOSALWMNX Nepes HAM CoLManbHO-Negarorm4ecknx
npobnem.

MonyyeHne HeobxoaMMon nHopMaLmMn onsa pa3paboTkm pekoMmeHgaun no
NnpoBeaEeHNI0 KOPPEKLMOHHO-NEAArormyecknx MeponpusaTmi:

BbISIBIIEHUE NPOBNeM 1 UX NPUYNH;

onpegerneHne HanpaBneHUn NegarorMyeckon Koppekuum (Koppekums
WHTEPECOB U CKITOHHOCTEN, CaMOOLEHKN, BHYTPUCEMENHbLIX OTHOLLEHWN,
coumanbHON cuTyaummn passnutus; GopMmnpoBaHmMe roTOBHOCTU K 0By4eHuto;
pas3BMTUE CoLManbHO NPUEeMIEMbIX HAaBbIKOB U YMEHWN);

BbIGOp KOPPEKLMOHHbBIX METOAUK, hOpM 1 MeTOA0B paboTbl C nonyyarenem
coumanbHbIX YCryr;

onpegerneHne opraHM3aumMoHHbIX MOMEHTOB (06LLiee KONM4YecTBO
KOPPEKLMOHHBIX 3aHATUA, KONIMYECTBO 3aHATUI MO KaXKAOMY HanpasIieHuo
paboThbl, YacToTa 3aHATUIA B HEAEenN0, UX NPOAOIMKUTENBHOCTD);

noabop HeobxoaMMOoro matepuana ans NpoBeAeHUs KOPPEKLMOHHbIX
3aHATUN;

NpoBeAeHNE KOPPEKLNOHHbBIX 3aHATUIA B COOTBETCTBUM C rPadoUKOM;
onpegerneHne cpokoB 1 GOpM NPOBEAEHUS KOHTPOIbHbIX HAOMIOAEHWI NO
utToram peanusaumm KOppeKUMOHHON NporpamMme;

OCyLLeCTBMEHNE B3aMMOAENCTBUSA NPU NPOBEAEHUN KOPPEKLMOHHOW paboThl
C ApYrMMM crieuuanucTaMmm, 3aHSTbiIMU B NpoLecce peabunuraumm
nonyyaTensi counanbHbIX YCNyr (kaxaoe B3aMMogencTBme 3acuntblBaeTcs 3a
OTOENbHYI0 eaNHULY YCnyrn);

noMoLLb B onpedeneHnn Lenemn u ctpaterni, CnocobHbIX U3MEHUTb
cuUTyauuio;

aHanus npegnonaraeMoro pesynbtaTa;

npoBedeHne KOHCYnbTaluin coumanbHOro negarora, noronega, coumanbsHOro
paboTHUKa, B TOM Y1Crie C poanTeNnsMM (3akOHHbIMU NpeacTaBUTeENsIMN)
pebeHka-uHBanuaa no ero agantauun 1 UHTerpaumm B o0OLLECTBO;
yCTaHOBIEHME KOHTaKTa C nosiydarenem coumanbHbIX YCNyr;

BbISIBIIEHWNE COoLManbHO-Negarormyecknx npobnem, cTtosawmx nepes
nony4vaTenem coumarnbHbIX YCAyT;

pa3bsACHEHUe nonyyaTento coumanbHbiX YCnyr cyTn npobnem un onpeaeneHne
BO3MOXHbIX NYTEN UX PELLEHUS;

pa3paboTka Ans nonydartens coumarnbHbIX YCNyr peKoMeHgauni no
PELLEHMIO CTOALLUX Nepes HUM coumarnbHO-Negarormiecknx npobnem;
3anosIHeHNe NHAMBUAYarbHON NporpaMmsbl (NnaHa, kapTel) peabunutauum;
n3y4YeHune NMYHOro Aena nonyvaTtens coumanbHbIX YCyr 1 pekomeHaaumn
cneunanucTos;

NMYHOE 3HAaKOMCTBO W YCTaHOBIIEHME KOHTaKTa C nornyyarenemM coumarnbHbIX
ycnyr;

onpegerneHne HanpaBneHUn counanbHO-Neaarormyeckon AUarHoCTUKK
(BnarHocTrka MHTEPECOB U CKITOHHOCTEN, CaMOOLIEHKW, CoLnanbHOM
Aesafantauun, pasBuUTUsi CoLManbHbIX HABBIKOB M YMEHMWI, COLManbHOM
CuMTyauuun pas3Butusa 1 T.4.);

BbIGOp AMarHOCTUYECKUX METOAMK 1 NoABop AMarHOCTUYECKOro
WHCTPYMEHTapWs;

npoBefeHne counanbHO-Negarormyeckon ANarHoCTukuy;

0bpaboTka pe3ynbTaToB ANArHOCTUKY;

pa3paboTka HanpaBneHUn negarorndeckon koppekumm (B cnyyae
HeobX0AMMOCTH - O3HAKOMITEHME C HUMU MONyYvaTens counanbHbIX YCnyr);
onpegerneHne CpokoB NPOBEAEHUSA NOBTOPHON ONArHOCTUKM;

3anonHeHne MHAMBUAYanbHON NporpaMmel (NnaHa, kapTbl) peadunuTtaumm
nony4vaTenst counanbHbIX yCryr

KoHcynbTaHTlINOC

www.consultant.ru CrpaHvua 43 u3 54
HafeXxHasa npaBoBan noaAepXXkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MoctaHoBneHwue Mpasutenscrea PO ot 27.11.2014 N 785

"06 yTtBepxaeHuu MNMopsiaka npeaocTaBneHnst CounanbHbIX YCyr [JoKyMeHT npepocTasneH KoHcynbranTaoC
NMoCTaBLUMKaAMW ... [lata coxpaHeHus: 05.03.2016
CpOKI/I npeanoctaBiieHnA CpPOKM npenocTtaBfieHna ycnyrm yctaHasmMBarTCAa nHOUBMAyanlnbHO

coumansHon ycnyru

lNogyweson HopmaTus yCTaHaBnMBaeTcsa nocraHoBreHnem lNpaBuTtenbcTtBa PocToBckon obnactum
dnHaHcupoBaHus
coumansHon ycnyru

MokasaTtenu kayectsa u YOOBINETBOPEHHOCTb KAYECTBOM NPeaoCTaBnseMON YCNyrn, OTCYTCTBYE
OLeHKa pe3ynbTaToB 00O0CHOBaHHbIX Xanob
npeaocTaBneHus

coumansHon ycnyru

YcnoBusi NpegoCcTaBneHnsa | ycryrm NpegocTaBnsitoTCA B COOTBETCTBUM C YCITOBMSMU JOrOBOPA,
couunarnbHoOWn ycrnyrn, B TOM | onpegeneHHbIM1 NHanBuayansHON nporpaMmmon

yucne ycnoBms AOCTYMHOCTH
npegocTaBrieHns ycnyru
ONS MHBanNuaoB U Opyrux
WL, C y4EeTOM OrpaHUYeHUN
NX XU3HEOEATENbHOCTU

5. CoumanbHO-TpyaoBbIE YCyru

5.1. lNMpoBegeHne MeponpuaTUA MO UCMOSNIb30BAHUIO OCTATOYHbIX TPYOOBbIX BO3MOXHOCTEM U OOy4eHuIo
[OCTYMHbIM NPOeCCUOHarnbHbIM HaBbIKaM.

OnucaHue coumnansHom co3aHue yCcrnoBui Anst UCMOoMb30BaHNSA OCTAaTOYHbIX TPYAOBbIX
ycnyru, B TOM 4u1cre ee BO3MOXHOCTEN, y4acTus B ne4ebHO-TPYA0BOWN AeATENbHOCTY, MPOBEAEHNE
06beM MeponpusATUIA N0 0BY4EHMIO AOCTYMNHBLIM NPOCECCUOHANBHBIM HaBbIKaM,

BOCCTaHOBMEHWIO NIMYHOCTHOIO M CouManbHOro craTtyca:
n3yyeHne IMYHOro Aena nonyvaTens counarnbHbIX YyCnyr, pe3ynbTaTos
ONarHoCTMKN 1 pekoMeHZauun cneumanncTos;

onpegeneHve peabvnMTaumoHHOro NoTeHumnana nonyvyaTens coumanbHbIX
yCcnyr o 3anucsam cneumanucToB MeguKko-coumanbHOM aKenepTusbl
(ncnxonoro-meanko-negarorndeckas komuceus) (aanee - MC3 (MMIIK);
BblIGOp hopM 1 MeToaoB paboThl C NofyyaTenem CoumnanbHbIX YCNyr;
paspaboTka NpakTUYeCcKnx pekomeHgaumn onsa negaroros, BOCnuTaTenew,
OpYyrux cneumanncToB No Bonpocam coumanbHO-TPYA0BOW peabunutauum
nvy ¢ orpaHMYEeHHbIMU BO3MOXHOCTSMU 300POBbS;

onpeaerneHne cpokos, (hopm 1 yCrioBui coumanbHO-TPYS0BON
peabunuTaumun nony4vatens counanbHbIX YCNyr;

nposegeHne counanbHO-TPya0BOW peabunvraummn Ha 6ase opraHnsauum
coumanbHoro obenyxmnBaHus (B ne4ebHO-TpygoBbIX MAacTEPCKNX, MOACOOHOM
CEenbCKOM X035IMCTBE, NpuycagebHoM yyacTke 1 T.4.) B COOTBETCTBUM C
paspaboTaHHbIM rpacumkom;

opraHu3aums nNcuxonoro-mMeamKo-neaarornyeckoro ConpoBOXAEHNS
nonyyaTensi coumanbHbIX YCAyr B NpoLecce CoumnarnbHO-TPYA0BOM
peabunutauuu;

npoBegeHne MOHUTOPUHIa pesynbTaToB COLManbHO-TPYO40BOM
peabunuTaumm nonyvaTens counanbHbIX YCIyT;

3anorHeHve nHanBUAyanbHoON NporpaMmmel (nnaHa, kapTbl) peabunuTtaumm
nomny4yarensi coumanbHbIX ycryr

Cpokun npegocTasneHus CPOKV NpefocTaBeHns yCryrn ycTaHaBnnBaloTCA MHAMBUAYaNbHO
coumansbHon ycnyru

MopyweBon HopmaTB yCcTaHaBNMBaeTCsi NocTaHoBreHnem MNpaBuTensctea PocToBckon obnacTtu
dmHaHCUpOBaHKWSA
couunarnbHOM ycnyru
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NokasaTenu kayecTBa u
OLeHKa pe3ynbTaToB
npeanocTaBneHns
coumanbHoM ycryru

y,EI,OBJ'IeTBOpeHHOCTb KavyeCTBOM I'IpeD,OCTaBJ'IFleMOIZ yCJ'IyFVI, OTCyTCTBI/Ie
0D60CHOBaHHbIX anob

Ycnosusa npegocTaBneHnst
coumansHon ycnyru, B Tom
yucne ycnoBus JOCTYMHOCTH
NpeaocTaBrneHns ycnyru
AN HBanuaos v Apyrux
nn ¢ y4eTOM OrpaHuyeHui
NX XN3HEeOEeATENbHOCTH

ycnyru npegoctaBndarTCcA B COOTBETCTBUM C YCITOBUAMKU A0OroBopa,
onpeageneHHbIMn I/IHD,MBI/Iﬂ,yaJ'IbHOVI I'IpOFpaMMOIZ

5.2. OkasaHne noMoLuy B TPYAOYCTPOMCTBE.

Onuncanue coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

COOENCTBME B PELLEHUN BOMPOCOB 3aHATOCTU: TPYLOYCTPOUCTBE,
HanpaBneHUnN Ha Kypcbl NepenoaroToBKN, NONCKE BPEMEHHOM (CE30HHOM)
paboTbl, paboTkl C COKpaLLeHHbIM pabo4nm gHeM, paboTbl Ha AOMYy.
MpepocTaBneHne o6bEKTUBHOM MHPOPpMaLMK NonyvaTento coumarnbHbIX
yCnyr no AaHHoW Npobneme B MHTEPECYIOLLMX X HACENEHHbIX MyHKTax.
MomoLub nonyyaTento coumanbHbIX YCyr B peLleHnn Bonpoca o
camoobecneyeHunu:

pa3bsiCHEHWE MONyYaTento coumnanbHbIX YCNyr npaBa Ha TpyA U
BO3MOXHOCTEW ero peanusauuu,

CofencTBMe B NOCTAHOBKE Ha yyeT B LieHTp 3aHATOCTY;

COAeNCTBME B PELLEHUN BOMPOCOB NOATOTOBKM M NEepenoaroToBKN Yepes
CNyXObl 3aHATOCTU U T.4,.;

Be[leHNe naTpoHaxa nony4dartens coumanbHbIX ycryr

Cpoku npegocTaBneHus
couunarnbHOM ycnyru

CPOKM npenocTtaBsieHna yCcnyrm yCtaHaBJiMBarOTCA nHONBUAOYallbHO

Mopyweson HopMaTue
dhmHaHcHMpoBaHusA
coumarnbHOW yCrnyrm

yCTaHaBnMBaeTCda NoCTaHOBIEHNEM npaBMTeJ'IbCTBa PocToBckoii obnactu

[NokasaTenu kayecTBa u
OLEeHKa pe3ynbTaToB
npenocTaBneHns
coumanbHoM ycryru

y,EI,OBJ'IeTBOpeHHOCTb KavyeCTBOM I'IpeD,OCTaBJ'IFleMOIZ yCJ'IyFVI, OTCyTCTBI/Ie
0D60CHOBaHHbIX anob

Ycnosusa npegocTaBneHust
coumansHon ycnyru, B Tom
yucne ycnoBsus JOCTYMHOCTH
NpeaocTaBrneHns yenyru
AN HBanuaoB v Apyrux
nn ¢ y4eTOM OrpaHuyeHui
NX XN3HEeOEeATENbHOCTH

ycnyru npegoctaBndarTCcA B COOTBETCTBUM C YCITOBUAMKU AOroBopa,
onpeageneHHbIMn I/IHD,MBI/Iﬂ,yaJ'IbHOVI I'IpOFpaMMOIZ

5.3. OpraHusauus nomoLLm B nony4eHun obpasosaHus n (unu) npodeccun niBanvgammn (4eTbMu-nHBanngamm)

B COOTBETCTBMM C UX CNOCOOHOCTAMM.

Onuncanuve coumanbHom
ycnyru, B TOM 4ncne ee
obbem

cofeiicTBre B opraHu3aLmm obyyeHusl UHBanuaoB (AeTen-MHBanuaoB).

CnocobcTBOBaHUe camMopeann3auuun, BbiABIEHNE NHTEPECOB U CKINOHHOCTEN

K pasnuyHbIM Buaam OesTerlbHOCTY:
opraHusauusi 1 NpoBeaeHne NPoPOPNEHTALIMOHHBIX MEPOTNPUSTUIA;
BbIGOP hopM 1 MeToAoB paboThl C NMony4YarenemM counanbHbIX YCryr;

KoHcynbTaHTINIOC

HafeXxHasa npaBoBan noaAepXXkKa

www.consultant.ru

[okyMeHT npegoctasneH KoHncynbrantntoc
[ata coxpaHeHus: 05.03.2016

CrpaHuua 45 un3 54


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MoctaHoBneHwue Mpasutenscrea PO ot 27.11.2014 N 785

"06 yTtBepxaeHuu MNMopsiaka npeaocTaBneHnst CounanbHbIX YCyr [JoKyMeHT npepocTasneH KoHcynbranTaoC
NoCTaBLMKaMMU ... [ata coxpaHeHus: 05.03.2016

NnomolLLb B Bbibope Buaa npodheccrMoHarnbHOM AeaTeNbHOCTU B COOTBETCTBUM
C MHTEepecaMn 1 BO3MOXHOCTAMM nonyyatensa coumnanbHbIX YCNyr;
cocTaBrneHune crnvcka obpasoBaTenbHbIX OpraHM3aunii (rocyaapCTBEHHbIX,
pervoHanbHbIX, MyHULMNANbHBIX 1 HEKOMMEPYECKNX), 3aHUMAIOLLMXCS
oby4yeHnem MHBanNMaoB (oeTen-MHBaNMaoB);

B3anmMmogencTene ¢ obpasoBaTenbHbIMU OpPraHn3aumMsiMm U opraHn3aumsiMm
[ONoNHUTENBbHOro 06pasoBaHnsa Anga opraHusaumm obyveHus;

obpalLeHne B obpasoBaTernbHY0 OpraHM3aumio;

copencTteme B cbope JOKYMEHTOB Ans 0byveHuss;

nomoLlpb B onpegeneHnn opmbl 00yyYeHus:;

ocyLlecTBeHne HabnogeHns 3a npoueccom obyyeHns nonyyarens
coumarnbHbIX yCnyr;

oKasaHue NoOMOLLU B BbINOMHEHMM OMALLHEro 3a4aHus;

3anorHeHne MHAMBUOYanbHON NporpaMmel (NnaHa, kapTbl) peadunuTtaumm
nony4vaTensi counanbHbIX yCryr

Cpoku npegocTasneHus CPOKM NpefoCcTaBneHns ycryrn ycTaHaBnuBaroTCa MHOMBMAYANbHO
coumansHon ycnyru

Moayweson HopmaTus ycTaHaBnMBaeTCcsi NocTaHoBneHnem NpaBuTtensctea PocToBckon obnactu
domHaHCcnpoBaHnA
coumansHon ycnyru

[Nokasatenu kadecTtsa U YAOBNETBOPEHHOCTb Ka4eCTBOM ﬂpeﬂOCTaBﬂﬂeMOVI ycnyru, otTcytcteme
OUeHKa pe3ylibTaTtoB 00O0CHOBaHHbIX Xanob
npeaocTtaBiieHnA

coumanbHon ycnyru

YcnoBusi npegocTaBnenns | ycryr npeaocTaBnstoTCs B COOTBETCTBMU C YCIOBUSIMU [OrOBOpa,
coumanbHo ycryru, B TOM | onpeaeneHHbIMU MHANBUAYanbHOM NporpaMmon

yncne ycnoBusi AOCTYMHOCTH
npefocTaBreHns ycnyru
ONs UHBaNMaoB U ApYyrnx
NN, C Yy4eTOM OrpaHnyeHUin
NX XXMU3HeJeATeNnbHOCTU

6. CoumansHo-NpaBoBbIe YCITyru

6.1. OkasaHne nomoLu B OCbOpMJ'IeHVIVI M BOCCTaAHOBJ1EHUN OOKYMEHTOB nonyaneneVl counarnbHbIX yCIyrT.

Onu1caHue coumnanbHoM BbISICHEHVE CUTyaLuy nonyyaTtens coumarnbHbIX YCryr, MHPOPMUPOBaHUe O
ycnyru, B TOM Yucre ee nepeyHe HeOGXOAMMbIX IOKYMEHTOB B COOTBETCTBUM C OEACTBYIOLLUM
o6bem 3aKoHO4ATENbCTBOM A1 peanu3auun ero 3akoHHbIX NpaB, pasbsiCHEHNE

Ha3Ha4YeHUs1 N cogepkaHus 4OKYMEHTOB, MOMOLLb B X 0ChOpMITEHNN.
PasbsacHeHne npaBa Ha nony4eHne 6ecnnaTHON IOPUANYECKON MOMOLLN
cornacHo ®egepansHomy 3akoHy oT 28.12.2013 N 442-93 "O6 ocHoBax
coumanbHoro obcnyxmnBaHus rpaxagaH B Poccuickon degepaummn’;
denepanbHomy 3akoHy oT 21.11.2011 N 324-®3 "O GecnnatHon
topugudeckon nomolm B Poccunckon ®egepaumn”, O6nactTHoMy 3aKOHy
PocToBckoit obnactm ot 24.12.2012 N 1017-3C "O 6ecnnaTtHomn
topuaudeckon nomoLy B PoctoBckon obnactu”. MNocTaBlimk okasbiBaeT
SecnnaTHyo IPUONYECKYIO MOMOLLb NIMYHO UM NMOMOraeT nosyyartento
coumarnbHbIX YCNyr B NOAy4YeHun 6ecnnaTHON lopnanyeckon nomoLLm ot
CTOPOHHUX afiBOKaTOB, topnandeckux oupm, opraHmsaumm.

B cooTtBeTcTBUM € nognyHkToMm 4 yactu 2 ctatbn 185.1 MpaxgaHckoro
koaekca Poccunckon ®efepauunm NoCTaBLUUK CoOLManbHbIX YCNYr BNpase
3aBEPUTbL COOTBETCTBYHLLYIO JOBEPEHHOCTb Ha NPEACTaBUTENLCTBO NpPaB
nony4aTenst counanbHbIX yCryr
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CpOKI/I npeanoctaBiieHnA CpPOKM npenocTtaBfieHna ycnyrm yctaHasmMBarTCAa nHOUBMAyanlnbHO

coumansHon ycnyru

lNogyweson HopmaTus yCTaHaBnMBaeTcsa nocraHoBreHnem lNpaBuTtenbcTtBa PocToBckon obnactum
dnHaHcupoBaHus
coumansHon ycnyru

MokasaTtenu kayectsa u YOOBINETBOPEHHOCTb KAYECTBOM NPeaoCTaBnseMON YCNyrn, OTCYTCTBYE
OLeHKa pe3ynbTaToB 00O0CHOBaHHbIX Xanob
npeaocTaBneHus

coumansHon ycnyru

YcnoBusi NpegoCcTaBneHnsa | ycryrm NpegocTaBnsitoTCA B COOTBETCTBUM C YCITOBMSMU JOrOBOPA,
couunarnbHoOWn ycrnyrn, B TOM | onpegeneHHbIM1 NHanBuayansHON nporpaMmmon

yucne ycnoBms AOCTYMHOCTH
npegocTaBrieHns ycnyru
ONS MHBanNuaoB U Opyrux
WL, C y4EeTOM OrpaHUYeHUN
NX XU3HEOEATENbHOCTU

6.2. OkasaHne noMmoLu B nony4yeHnn pnanveckmnx ycnyr.

OnucaHue coumnanbHoN KOHCYNbTUPOBaHMWE Mo BOMPOCaM, CBSI3aHHbIM C MPaBOM rpakgaH Ha
ycryru, B TOM Ymucrie ee coumarnbHoe o6CnyXMBaHue 1 3aLluUTy CBOMX MHTEPECOB, CoOaenNcTBNe
06bem nonyyaTtesnisiM coumanbHbIX YCryr B peLleHUn BOMPOCOB, CBSA3aHHbIX C

coumansHon peabunutaumen, NEHCUOHHBIM 0BecnevyeHnemM n gpyrumm
coumanbHbIMU BbinNfiaTamMmu, Nony4eHneM yCTaHOBMEHHbIX
3aKOHO4ATENbCTBOM JIbrOT Y MPENMYLLIECTB, 3aLLUTON N COOMOAEHNEM MpaB
[eTeln Ha BOCMUTaHME U 3a00Ty O HUX UMK B PELLUEHNN APYrMX NpaBoBbIX
BOMPOCOB.

BbISICHEHME XXM3HEHHOW CUTYaLMn Nony4vaTens coumanbHbIX YCnyr,
WHOPMMPOBAHUE O NYTSX peanu3aLm ero 3aKkOHHbIX NpaB, pa3bsCHEHNE
npaea Ha nony4yeHne 6ecnnaTtHoOM KPUONYECKOM NOMOLLM COrnacHo
dPepepanbHoMy 3akoHy oT 28.12.2013 N 442-d3 "O6 ocHoBax coumanbHOro
obcnyxumBaHusa rpaxkgaH B Poccuinckon ®egepauun”; PenepanbHOMY 3aKOHY
oT 21.11.2011 N 324-®3 "O 6ecnnaTHOW HOPUANYECKOWN MOMOLLM B
Poccuiickon ®epepauun”; ObnactHomMy 3akoHy PocTtoBckonm obnacTtu ot
17.12.2012 N 1017-3C "O 6ecnnaTtHow opugnyeckon nomowym B PoctoBckomn
obnacTtn".

MocTaBLUK coLmanbHbIX YCIyr oka3biBaeT 6GecnnaTHyo pUanYeCcKyo
MOMOLLb FIMYHO UNK MOMOraeT nofy4vaTento coumanbHbIX YCyr B MONTyYeHUN
SecnnaTHON IOPUANYECKON MOMOLLM OT CTOPOHHMX afBOKaTOB, IOPUANYECKNX
doupm, opraHmnsaumi. NocTaBLLMK counanbHbIX YCryr Brpase okasblBaTb
nonyyartento counanbHbIX YCIyr OPUAMYECKYIO MOMOLLL Ha NaTHOM OCHOBE.
B cooTBeTCTBUU C NognyHKTOM 4 yacTtu 2 ctaTbu 185.1 NpaxgaHckoro
kogekca Poccuiickon ®egepauum nocTaBLUMK coumarnbHbIX YCNyr Bnpaee
3aBEPUTb COOTBETCTBYHOLLYIO JOBEPEHHOCTb Ha NPeACTaBUTENLCTBO NpPaB
nony4vaTensi counanbHbIX yCIyr

Cpoku npefocTaBneHns CPOKM NpefoCTaBreHns YCIyru ycTaHaBnNMBaloTCs MHAMBUAYaANbHO
couuansHoi ycnyru

[Nogyweson HopmaTus yCTaHaBnmMBaeTcsa noctaHoBneHnem NpaBuTtensctBa PocToBckon obnactum
hrHaHCUpoBaHus
coumansHon ycrnyru

MokasaTenu kayecTtea U yOOBMEeTBOPEHHOCTb KA4YeCTBOM NPEeAOCTaBNSEMON YCryr, OTCyTCTBUE
OLEeHKa pe3ynbTaToB 060CHOBaHHbIX >anob
KoHcynbTaHTIN
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npegoctasneHnd
coumansHon ycnyru

Ycnosus npegocTaBneHus
couunarnbHOW ycryru, B TOM
ymucne ycnosuma OOCTYNHOCTU
npeaocTaBneHns ycnyru
0N HBanvaoB U Apyrux
WL C y4EeTOM OrpaHUYEHUN
NX XXN3HeOesaTenbHOCTH

yCnyrv npegocTaBrstoTCa B COOTBETCTBUM C YCIIOBUAMW [OroBopa,
onpegerneHHbIM1 NHANBUAYaNbLHON NPOrpaMmon

7. yCJ'IyI'VI B LeNdX NoBblilUeHNA KOMMYHUKaTUBHOIO noteHumnana

71. O6yquv|e MnHBanNnMaoB (LI,ETeI7I-I/IHBaJ'II/I,D,OB) nonb30BaHMUIKO cpeacTteamMmm yxoga U TeXHM4eCKMMn cpencresamm

peabunutauun.

nosiyyaTternen coumarsbHbIX YCIyr, UMEHOLWNX OrpaHNYeHNs

Xn3HegeAaTternbHOCTU, B TOM 4ucrie LleTeIZ-I/IHBaJ'II/Iﬂ,OB

OnuncaHue couunarnbHom
ycnyru, B TOM Yucrie ee
obbem

pasBuUTME Yy MHBANUOOB (OeTeN-MHBaNMAOB) NPaKTUYECKMX HABbIKOB, YMEHWN
CaMOCTOSATENbHO MOMb30BaTbCA TEXHUYECKMMUN cpeacTBamMm peadbunutaumm:
N3y4yeHne NMYHOro Aena nony4vartens coumanbHbIX yenyr, pesynbTaToB
AunarHocTnyeckoro obcrnenoBaHnsa U pekomeHgauun cneunanucTos;
onpegeneHve peabnnMTaumMoHHOro NoTeHUMana nonyvyaTens coymanbHbIX
ycnyr no 3anucam cneyuanuctos MCO (MNMIK);

noabop TEXHWYECKMX CpeacTB peabunutauum B COOTBETCTBUN C TUMOM U
CTPYKTYpou aedekra, 0CO6EHHOCTAMM NCMXOPM3NYECKOTO Pa3BUTUS U
peabunmTaunoHHbLIM NOTEHUMANoM nony4daTens coumanbHbIX YChyr;

Bbl6op hopm 1 MeTogoB paboThbl C NonyyYaTenemM coumanbHbIX YCIyr;
pa3paboTka TEMaTUKM U NfaHa 3aHATUIA, UHCTPYKLUIA MO TEXHMKE
©e3onacHoCTV BO BpeMS 3aHATUN;

NoAroToBKa HEOHXOAUMBIX TEXHUYECKUX CPEACTB peadbunuTaumm, HarnagHbix
nocobun (Tabnuu, pUCYHKOB, KapT, CXeM) AN opraHn3auun 3aHsSTUR;
onpegerneHne opraHM3aunoHHbIX MOMEHTOB (obLLiee KONMYECTBO 3aHATUI B
MecsiL, Hefento, YactoTa 3aHAaTU B HeAEerto, UX NPOSOSIKUTENbHOCTb, MECTO
npoBeaeHuns);

NnpoBefeHME 3aHATUIA B COOTBETCTBUM C rpacouKoM 1 nnaHoM paboThbl (He
MeHee 10 ceaHcoB);

3anosiIHeHne MHAMBUAYanbHON NporpaMmel (NNaHa, kapTel) peabunuraumnm
nony4aTensi counarnbHbIX YCNyr, y4eTHO-0TYETHON JOKYMEHTaLMM

Cpoku npegocTaBneHus
coumarnbHOW yCrnyru

CPOKM npenocTtaBlieHna ycnyrn yCtaHasMBarTCA nHOUBUAOYallbHO

Moayweson HopmaTuB
drHaHcMpoBaHus
coumanbHoW ycnyru

ycTaHaBnvBaeTcsi noctaHoBneHnem NpasuTtensctea PocToBckon obnactu

[Noka3aTenu ka4yectBa u
OLleHKa pe3ynbTaToB
npenocraBneHuns
coumanbHon ycryru

yOOBMEeTBOPEHHOCTb KA4eCTBOM NPEeAOCTaBNSeMON yCnyr, OTCyTCTBUE
obocHOBaHHbIX arnob

Ycnosusa npefocTaBneHus
coumansHoOn ycnyru, B TOm
yucne ycnoBsms AOCTYMHOCTH
npegocTaBneHns ycnyru
ANs UHBaNWMAOB U APYrnx
fnL, C y4eTOM OrpaHn4eHni

ycnyru npegocTaBnsioTCs B COOTBETCTBUM C YCNOBUAMN AOroBOpa,
onpeaeneHHbIM1 NHAMBUAYansHOW NporpaMMon
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NX Xn3HeaeAaTeribHOCTU

7.2. NpoBegeHne coumnanbHO-peabnnmTaumMoHHbIX MEPONPUATMIA B cdhepe coLmanbHOro 06CnyXnsaHums.

OnucaHue counanbHom cofencTeme B NpoBeaeHnn U NpoBeAeHNe coumanbHO-peabunuTaunoHHbIX
ycnyru, B TOM yucre ee MEepPONpUATUI, B TOM YUCIie B COOTBETCTBMU C UHAMBUAYANbHON NPOrpaMMon
obbem peabunutauum:

n3yyeHue nctopum 6onesHn, HAMBMAYaNbHOM NporpamMmmbl peabunuraumm
nonyyaTtens coumanbHbIX YCIyr, MEAMLMHCKON KapTbl mofnyyvatens
coumanbHbIX YCryr, pekomeHgaummn cneumanmctoB cnyxbel MCO,
crneunanucToB opraHu3aunu;

HasHayeHne B COOTBETCTBMU C PpeKOMEHAAUNSAMU CNeLmnanucToB cnyxobl
MC3, MeamumHCKnMM nokasaHMAMU, COCTOSIHUEM 300POBbSA Nonyyarens
coumarnbHbIX YCyr Kypca NpoxXoXaeHns peabunmTaumoHHbIX
(apanTaumMoHHbIX) MeponpuaTui (nedvebHas puskynbTypa,
dusmonpoLenypbl, BOCCTAHOBUTENbHAsA Tepanus: Nnpuem nekapcTs,
NOAKOXHbIE, BHYTPUMBILLEYHbIE Y BHYTPMBEHHbIE MHBEKLUW, 3aHATUS Ha
TpeHaxepax 1 UHble MEPONPUATUS);

BblIGOp hopMbl MpoBeAEHNst peabnnMTaLMOHHbIX (aganTauMOHHbIX)
MeponpuATUA (MHAuBUAYyanbHble, rPYnMnoBble);

COCTaBneHne KaxabiM cneuuannucToM NHAMBMAYanbHoOro rpaduka
npoBedeHns peabunutaunoHHbIX (aganTauuoHHbIX) MEPONPUATUI
coumanbHO-MeAMLIMHCKOro Xxapakrepa ¢ y4eTOM PEXUMHbLIX MOMEHTOB,
WHAOMBMAYaNbHbIX MEAULMHCKUX MOKA3aHUA, NOXeNaHui nonyyartens
coumarnbHbIX YCyr;

nposegeHne peabunuTaumoHHbIX (a4anTaunoHHbIX) MeponpuaTUn B
COOTBETCTBMU C paspaboTaHHbIM rpadmKom;

3anornHeHne nctopmm 6onesHn nonyyatens coumnanbHbIX YCNyr,
WUHAMBUAYanNbHOW NporpaMMmel (NnaHa, kapTbl) peabunutaumm nonyyatens
coumanbHbIX YCIyr, XXypHana noceleHns 3aHaTum;

opraHusaums ambynaTopHOro noceLleHus peabunuTauMoHHON opraHnsaumm
B Npeaenax HaceneHHoro NyHkTa (Npy Hanm4mu);

OLieHKa pesynbTaTMBHOCTY NPOBOAUMBIX PeabunmMTaumoHHbIX MepPOoNpUATUI

Cpoku npegocraBneHusi B COOTBETCTBUM C MHAMBMAOYANbHOW Nporpammon peabunutauun (UINP)
coumanbHon ycryru

[Nogyweson HopmaTus yCTaHaBnmMBaeTcsa noctaHoBneHnem NpaBuTtensctBa PocToBckon obnactum
hrHaHCUpoBaHus
coumansHon ycrnyru

MokasaTenu kavyecTBa u YAOBNETBOPEHHOCTb KAYECTBOM NPeaoCTaBNseMOW YCnyri, OTCyTCTBUE
OLEeHKa pe3ynbTaToB 060CHOBaHHbIX >anob
npegocTaefieHns

coumansHon ycrnyru

Ycnosus NnpefocTaBrneHns | ycriyrm NpefocTaBnsaoTC B COOTBETCTBUN C YCITOBUAMU JOrOBOpa,
coumanbHon ycnyru, B ToM | ornpeferneHHbIMU MHANBUAYansHOMW NporpamMmmon

yuncre ycnosus AOCTYMHOCTU
npenocTasneHus ycnyru
ONA HBanuaoB U Apyrux
N1y € y4eTOM OrpaHnYeHnin
NX XKN3HEeOeATENTbHOCTH

7.3. OByyeHne HaBblkaM camoobCnyXMBaHWs, NOBeAEeHUS B ObITy 1 OOLLECTBEHHbLIX MECTAaX.

| OnuncaHue coumnanbHoM | hopmMMpOBaHME Y NULL C OrPaHNYEHHBIMU BO3MOXHOCTSIMU 300POBbLS, B TOM
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ycnyru, B TOM 4Ynucrne ee yucne ﬂeTeVI—MHBaHMﬂOB, counarnbHO 3HAaYNMbIX yMeHI/II7I N HaBbIKOB
06beM (counanbHO-BbITOBbLIX U KOMMYHUKATUBHbIX, MOBEAEHWNSI, CAMOKOHTPOIS 1

OpYruX), C y4eToM TuMa u CTPYKTYpbl MX AedekTa, MHOUBMAYanbHbIX
NCUXOPU3NYECKNX U FIMYHOCTHBIX OCOOEHHOCTEN pa3BUTUS:

n3y4eHune NMMYHOro Aena nonyvaTtens coumanbHbIX YCryr, pe3ynbTaToB
ONarHoCcTMKN 1 pekoMeHZauun cneLmanncTos;

onpegerneHne akTyanbHOro ypoBHS coumarnbHON NOAroTOBIEHHOCTH;
onpefeneHne 30Hbl GnxanLLero ypoBHs pasBuTus;

BbIGOp hopm 1 MeToa0B paboThbl C HECOBEPLUEHHONETHMM, COCTaBMNEHNE
WMHOMBUOYANbHOW NPOrpaMMbl 3aHATUNA C HUM;

KOMMIEKTOBaHMe rpynn Ans 3aHATUN B COOTBETCTBMU C aKTyaribHbIM
YPOBHEM coLManbHON NOArOTOBNEHHOCTU, MHAMBMAYaMNbHBIMW JIMYHOCTHBIMM
OCOBEHHOCTAMUN HECOBEPLUEHHONETHUX;

onpefeneHne opraHM3aLnoHHbIX MOMEHTOB (obLLee KOnM4ecTBO 3aHATUI B
MecsLl, Hefento, YacToTa 3aHATUA B HEAENH0, UX MPOLOIPKUTENBLHOCTDL);
npoBedeHne 3aHATUI B COOTBETCTBUM C rpadduKoM, NiiaHoM paboTbl v
npaBunamMmn TeXHUKM 6Ge3onacHoCTu;

3anonHeHne nHAMBUAYyansHON NporpaMmel (NnaHa, kKapTbl) peabunuTtaumm
HEeCOBEpLUEHHONETHEro, y4eTHO-0TYETHON JOKYMEHTauuu.

OOGyueHure peTen-MHBaNUAOB HaBblkaM caMoobCnyXMBaHUs, NOBeAEHWS B
ObITy 1 06LLECTBE, CAMOKOHTPOSIIO, MEPCOHANbLHOM COXPAHHOCTU U APYrMM
dopmMaMm Xn3HedeAaTeNbHOCTM SOIMKHO obecneynBaTb POPMUPOBaHUE
nunyHocTtn pebeHka. Oby4eHne ocHoBaM OMOBOACTBA BbiMyCKHUKOB
WHTEPHATHbIX OpraHu3auuin, NPOXMBaLWUX CAMOCTOSTENBHO, AOMKHO ObIThb
HarnsgHbIM N 3 PEKTUBHBLIM, CMOCOOCTBYIOLLMM OCBOEHUIO ObITOBbIX
npouenyp (MPUroToBNEHUe NULLA, MENKUA PEMOHT o4exabl, YXOA 3a
KBapTUpOn 1 T.N.)

Cpoku npegocTasneHus CPOKM NpeaocTaBneHns ycryrn ycTaHaBnuBaroTCa MHONBMAYaANbHO
coumansHon ycnyru

Moayweson HopmaTus yCcTaHaBnMBaeTCcsi NocTaHoBneHnem NpaBuTtensctea PocToBckom obnactu
dmHaHcnpoBaHnA
coumansHon ycnyru

[Nokasatenu kadecTtsa U YAOBNETBOPEHHOCTb Ka4eCTBOM ﬂpeﬂOCTaBﬂﬂeMOVI ycnyru, oTcytcrteme
OUEeHKa pe3ylibTaToB 00O0CHOBaHHbIX Xanob
npeaocTtaBrieHnA

coumansbHon ycnyru

Ycnosusi npegocTaBnenns | ycryrn npeaocTaBnstoTCs B COOTBETCTBMU C YCIOBUSIMU [OrOBOpa,
coumanbHow ycryru, B TOM | onpeaeneHHbIMU MHANBUAYanbHOM NporpaMmon

yncne ycnoBusi AOCTYMNHOCTH
npefocTaBreHns ycnyru
ONs UHBaNMOoB U ApYrnx
NN, C y4eTOM OrpaHnYeHUN
NX XXMU3HeOeATeNnbHOCTU

8. CpoyHble coumnanbHble yecnyru

8.1. OGecneyeHne GecnnaTHbIM FOPSYUM NUTAHUEM UM Habopamu NPOAYKTOB.

OnucaHue coumnansHoM nopaepxaHve n obecneyeHne Xm3HeaeaTeNbHOCTN rpaxaaH, NonasLwmx B
ycnyru, B TOM 41crne ee TPYOHYIO XXU3HEHHYIO CUTYaLMIO M OCTPO HYXXAarLWMXCsl B coLmarnsHON
obbem noaaepxke.

KoHcynbTupoBaHue 06 yCrnoBUsiX NpeaocTaBreHusl rocyaapcTBeHHOM
coumarnbsHoi nomMoLu, Npuem AOKYMEHTOB, NpoBeaeHve o6crnenoBaHns
MaTepuanbHO-ObITOBOro NOMOXEHNS C BblE340M MO MECTY XUTeNbCTBa
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3aaABUTENS, NPOBeAeHNe NPOBEPKM NPeacTaBMNeHHbIX CBEAeHUN,
npeacTaeneHne J0KYMEHTOB Ha KOMUCCUIO MO NpeaoCTaBMeHNo
rocyaapcTBEHHON coumanbHoi NoMoLLy ¢ odhopMIIEHNEM pekoMeHaaLui,
MHOPMUPOBaHWE 3asBUTENSI O NMPUHATOM peLleHUM, NoNyYeHne ropsiyero
NUTaHUS UM NPOAYKTOBbLIX HaGopPOoB

Cpoku npegocTasneHus KOHCYNbTUpOBaHWE - 15 MUHYT;

coumanbHon ycnyrm npuem JOKYMEHTOB - 20 MUHYT;

obcnenoBaHne maTepuarnbHO-ObITOBOrO NOMOXeHNs - 60 MUHYT;
nposepka cBefeHun - 4o 60 MUHYT;

npeacraBneHne 4OKYMEHTOB Ha KOMUCCUIO - 60 MUHYT;

obecneyeHne rops4ymMmMm NUTaHMeM Unum NPoayKToBbIMU Habopamu - Ao 30
MWHYT;

obLee BpeMs - 2 yaca 35 MUHYT

MNogyweson HopmaTus yCTaHaBnmBaeTcsa noctaHoBneHnem NpaBuTtensctBa PocToBckon obnactum
hrHaHCUpoBaHus
coumansHon ycnyru

MokasaTenu ka4yecTBa u YAOBETBOPEHHOCTb KAYECTBOM NPeAoCTaBNseMOW YCnyri, OTCyTCTBUE
OLEeHKa pe3ynbTaToB 060CHOBaHHbIX >anob
npegocTaerieHns

coumansHon ycnyru

YcnoBus NpedocTaBreHnst | 3asiBrieHUe nosydartensi coumanbHbIX yCnyr
couunarnbHOW yCryru, B TOM
ymucne ycnosuma OOCTYNHOCTU
npeaocTaBneHns ycnyru
ONs HBanvaoB v Apyrux
WL C y4EeTOM OrpaHUYEHUN
NX XXN3HeOesaTenbHOCTH

8.2. ObecnevyeHne oaexaon, o6yBbio U OPYrMMU NpeaMeTaMu NepBoi Heo6XoOUMOCTH.

OnucaHue coumnansHoM nopaepxaHve n obecneyeHne Xu3HeaeaTeNbHOCTN rpaxaaH, nonasLwmx B
ycnyru, B TOM 41cne ee TPYOHYIO )XU3HEHHYIO CUTYaLMIO M OCTPO HYXXAarLWMXCsl B coLmarnsHON
obbem noaaepxke.

KoHcynbTupoBaHue 06 ycnosusix npeocTaBneHns HaTypanbHOW NOMOLLM,
npuem AOKYMEHTOB, NpoBeAeHVe obcnegoBaHns MaTepuanbHO-0bITOBOro
MOMOXEeHUs C Bble3goM MO MeCTY XUTeNbCTBa 3asaBUTENS, NpOBeAeHME
NpPOBEpPKN NpeAcTaBneHHbIX CBEAEHU, NpedcTaBneHne JOKYMEHTOB
3asBUTENS Ha KOMUCCUIO NO NPEeAOCTaBNEHNIO rOCYAapCTBEHHOM
coumanbHON NOMOLLM ¢ OhOPMIEHNEM peKOMeHAaLnn, MHPOPMUpPOBaHNe O
NPUHATOM peLleHun, nonyyYeHne 3assuTenem ogexasl, obysu, npegmeTos
nepBol HeobxoanMoCTU

Cpoku npegocTtaBneHust KOHCYNbTUPOBaHUE - 15 MUHYT;

coumansHon ycnyru npvemM AOKYMEHTOB - 20 MUHYT;

obcnenoBaHue MmatepunanbHO-ObITOBOro NOMoXeHus - 60 MUHYT;
nposepka ceefeHui - 0o 60 MUHYT;

npeactaBneHme JOKYMEHTOB HAa KOMUCCUIO - 60 MUHYT;
obecneyeHne npegMeTaMm HaTypanbHOW noMoLm - 4o 30 MUHYT;
obuee Bpems - 2 yaca 35 MUHYT

MopyweBon HopmaTB ycTaHaBnMBaeTCsi NocTaHoBrneHnem MNpaBuTensctea PocToBckon obnactu
dmHaHCUpOBaHWSA
couunarnbHOM ycnyru

KoHcynbTaHTINIOC
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NokasaTenu kayecTBa u
OLeHKa pe3ynbTaToB
npeanocTaBneHns
coumanbHoM ycryru

y,EI,OBJ'IeTBOpeHHOCTb KavyeCTBOM I'IpeD,OCTaBJ'IFleMOIZ yCJ'IyFVI, OTCyTCTBI/Ie
0D60CHOBaHHbIX anob

Ycnosusa npegocTaBneHnst
coumansHon ycnyru, B Tom
yucne ycnoBus JOCTYMHOCTH
NpeaocTaBrneHns ycnyru
AN HBanuaos v Apyrux
nn ¢ y4eTOM OrpaHuyeHui
NX XN3HEeOEeATENbHOCTH

3adBlieHne nony4vyarena counanbHbIX yCnyr

8.3. CogewncTaume B NonyyYeHn BPEMEHHOIO XXMUIOro NOMELLEHNS.

Onuncanue coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

COAENCTBME B MNONYYEHUN BPEMEHHOIO XMUOro NOMELLEHUS nuLuam,
nonasLINM B TPYOHYIO XU3HEHHYIO CUTyaLMio B CBSI3N C OTCYTCTBUEM CBOErO
XUINbS UMM HEBO3MOXXHOCTbBIO NPOXUBAHWS B HEM:

BbISICHEHME TPYOHOWN XWU3HEHHON CUTyaumu nosnyyaTens coumasnbHbIX YCyr;
KOHCynbTUpoBaHue o6 yCnoBusaxX NpeaocTaBneHns BDEMEHHOTO XNUoro
nomMeLleHns no MecTy npebbiBaHNns, B TOM YMCIe B OpraHn3aumnsx
coumanbHoro 06cnyXxnBaHms (4OM-UHTEPHAaT, opraHnsauus ans nuy, 6es
OnpeaerneHHoro MecTa XuUTenbCTea, coumansHasa roctuHuua v ap.);
KOHCYNbTUpOBaHWe No cbopy HEOOXOANMbIX AOKYMEHTOB;

Npu HanUuuW >xxunbs - NpoBeaeHne obcrnegoBaHWa MaTepuanbHO-6bITOBOro
MONOXeHUs 3asBUTenNs;

oKasaHue cogencTems B cbope AOKYMEHTOB AN MONyYEeHUS XKUMoro
noMeLleHns B opraHe MecTHOro camoyrnpasneHus (B opraHusauum
coumanbHoro obcnyXmBaHus)

Cpoku npegocTtaBneHnst
coumansbHon ycnyru

30-60 MuHyT

Moayweson HopmaTus
PUHaAHCUPOBaHMS
coumnarnbHOM ycnyru

yCTaHaBIMBaeTCAd NoCTaHOBIIEHNEM npaBMTeﬂbCTBa PocToBckoih obnactu

[NokasaTenu ka4yecTBa u
OLEeHKa pe3ynbTaToB
npenocTaBrieHuns
couunarnbHoOM ycnyru

yAOBNETBOPEHHOCTb KA4ECTBOM MNPEeLOCTaBNSIEMOW YCIyrn, OTCYTCTBUE
000CHOBaHHbIX anob

Ycnosus npegocTasneHus
coumarnbsHoi yCnyru, B TOM
yuncne ycrnoBust 4OCTYMHOCTH
NpeaoCTaBneHUs YCIyrm
ANA UHBaNWOoB W APYrnx
NULL C YYETOM OrpaHnYeHuii
UX XN3HeaeaTenbHOCTH

3adBlieHne nony4vyarena counalnbHbIX yCnyr

8.4. Copgenctene B NONyYEeHUN OPUANYECKON MOMOLUM B UEnaxX 3aluTbl

nony4yartenei couuansHbIX YCryr.

Onuncanue coumanbHom
ycnyru, B TOM Yucrie ee
obbem

KOHCYNbTUpPOBaHME MO BOMpOcaMm, CBA3aHHbIM C MPaBOM rpaxaaH Ha
coumanbHoe o0CnyXnBaHMEe 1 3anTy CBOMX UHTEPECOB, COOENCTBME
nonyyartensam coumnarnbHbIX YCIyr B peLIEHMN BOMPOCOB, CBA3AHHbIX C
coumanbHon peabunutaumein, NEHCMOHHbIM obecnevyeHnem 1 gpyrumm

KoHcynbTaHTINIOC

HafeXxHasa npaBoBan noaAepXXkKa

www.consultant.ru
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coumanbHbIMU BbinNfiaTamMmu, NoNy4YeHNeM YyCTaHOBMEHHbIX
3aKOHOAATENbCTBOM IbrOT Y MPENMYLLIECTB, 3aLLUTON N COONOAEHNEM NpaB
[eTeln Ha BOCMUTaHNE U 3a00TY O HUX UMK B peLLUEHNN APYTrMX NpaBoBbIX
BOMPOCOB.

BbIsicCHEHME XN3HEHHON CUTyauuy nony4aTens coumanbHbIX YCIyr,
WHOPMMPOBAHUE €r0 O NYTAX peanu3auun ero 3aKoHHbIX Npae,
pasbsiCHEHME NpaBa Ha nonyveHre GecnnaTtHoOM PUANYECKON NOMOLLN
cornacHo ObnacTtHomy 3akoHy PocToBckon obnactu ot 24.12.2012 N
1017-3C "O 6ecnnaTHow opuanyeckon nomowm B PoctoBckoi obnactn”

Cpoku npegocTtaBneHust 30-60 MuHyT
coumansHon ycnyru

Moayweson HopmaTus ycTaHaBnMBaeTCcsi NocTaHoBneHnem NpaBuTtensctBa PocToBckon obnactu
dmHaHcnpoBaHnA
coumansbHon ycnyru

[Nokasatenu kadecTtsa U YAOBNETBOPEHHOCTb Ka4eCTBOM ﬂpeﬂOCTaBﬂﬂeMOVI ycnyru, oTcytcrteme
OUEeHKa pe3ylibTaToB 00O0CHOBaHHbIX Xanob
npeaocTtaBiieHnA

coumansHon ycnyru

YcnoBusi npegocTaBrneHns | 3asiBrieHre nonyyvaTens counanbHbIX yenyr
coumarnbHow ycryru, B TOM
yncne ycnoBus AOCTYMHOCTH
npefocTaBreHus ycnyru
ONs UHBaNMOoB U ApYyrnx
NN, C Yy4eTOM OrpaHnYeHUN
NX XXMU3HeOeATeNnbHOCTU

8.5. CopewnctBue B MOSyYEHUM IKCTPEHHOM MCUXOMOrMYECKON MOMOLLUM C MpUBIEYEHNEM K 3TOM paboTte
MCUXONOroB U CBSALLEHHOCIYXXUTENEN.

OnucaHue coumnansHoM H6esoTnaratensHas (3KCTPeHHas) NCMXOoNorMyeckasi MOMOLLb B KPU3UCHON
ycnyru, B TOM 4ucre ee cUTyauum, B TOM 4mcrne no TenedoHy:
06bem OLleHKa NMCUXMYECKOTO M (PU3NYECKOrO COCTOSIHUSI B KPUSUCHOW CUTYaLnu;

BOCCT@HOBIEHUE MCUXMYECKOro paBHOBECHS;

ncmxorornyeckas MoMoLLb B MOGUNM3aumMm usnyeckmx, 4yXOBHbIX,
NMYHOCTHbIX, MHTENNEKTyanbHbIX PEeCYpCcOoB AN BbIXOAa U3 KPU3NCHOTO
COCTOSHUS;

paclpeHne avanasoHa npuemnemblX CPeacTs A4S CaAMOCTOATENbHOMO
peLLeHns BO3HUKLLMX Npobrnem 1 npeogoneHns TpyaHocTen;
npuBneYeHne KBanuguumMpoBaHHbIX CNeunanmcToB, NCUXONOros,

CBSILLLEHHOCNYXXUTENEN
Cpoku npegocTtaBneHnst 30 MUHYT
coumanbHon ycnyru
MopyweBon HopmaTB ycTaHaBnNMBaeTCsi NocTaHoBrneHnem NpaBuTensctBa PocToBckon obnactu
dmHaHCUpOBaHKWSA
couunarnbHOM ycnyru
MokasaTenun kayecTtBa 1 yOOBMNETBOPEHHOCTb KA4eCTBOM NPeaoCTaBNAeMon ycrnyru, OTCyTcTBue
OLEeHKa pe3ynbTaToB 060CHOBaHHbIX >anob
npegocTaBneHns
couunarnbHOM ycnyru
KoHcynbTaHTINIOC
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YcnoBus NnpefocTaBneHns | 3asBrneHue nosyyartens coumanbHbIX YCrnyr
coumansHon ycnyru, B Tom
yucne ycnoBus JOCTYMHOCTH
NpeaocTaBrneHns ycnyru
AN HBanuaoB U Apyrux
nnL € y4eTOM OrpaHuyeHui
NX XXMU3HeOeATEeNbHOCTU
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